
1 Oxford English for Careers Tourism 1  Czech Wordlist

Czech Wordlist
Unit 1

catering n /ˈkeɪtərɪŋ/ pohostinství, 
stravování The hotel accommodation was 

quite nice but I was disappointed with the 

catering.

charter flight n /ˈtʃɑːtə(r) flaɪt/ 
charterový let The introduction of charter 

flights in the 1950s marked the beginning 

of mass-market travel.

check-in clerk n /ˈtʃek ɪn klɑːk/ 
odbavovací úředník I found being a 

check-in clerk quite frustrating because I 

was envious of the people going away on 

holiday.

chef n /ʃef/ šéfkuchař After a year’s work 

experience as a chef, Mark left the kitchens 

and went to work on the hotel front desk.

destination n /ˌdestɪˈneɪʃn/ destinace, cíl 
cesty It took a long time for the bus from 

the airport to reach our destination.

excursion n /ɪkˈskɜːʃn/ exkurze, výlet 

Resort reps receive commission for each 

excursion they sell.

flight attendant n /flaɪt əˈtendənt/ 
letuška We always listen to the flight 

attendant’s safety briefing.

online adj /ˌɒnˈlaɪn/ online Many tourists 

research their holidays online but still 

prefer someone to look after them when 

they’re there.

pilot n /ˈpaɪlət/ pilot  After the delay in 

reaching the runway, everyone cheered 

when the pilot announced that we were 

about to take off.

porter n /ˈpɔːtə(r)/ poslíček, portýr The 

hotel manager had started his career as a 

porter carrying guests’ bags to their rooms.

public sector n /ˌpʌblɪk ˈsektə(r)/ 
veřejný sektor Public sector tourism 

describes the promotion of tourism by 

government organizations.

receptionist n /rɪˈsepʃənɪst/ recepční 
We requested a wake-up call but the 

receptionist forgot.

resort rep n /rɪˈzɔːt rep/ pracovník 
střediska Being a resort rep is a good job 

if you like working with people, but the 

hours are long.

retail n /ˈriːteɪl/ prodej The retail side of 

the travel industry continues to thrive 

according to the sales figures published by 

travel companies.

shift n /ʃɪft/ směna Working the late shift 

can be difficult, as I don’t finish until after 

midnight.

tour guide n /ˌtʊə ɡaɪd/ turistický 
průvodce The tour guide told us a lot 

about each of the places of interest that 

we passed.

tour operator n /ˌtʊə ˈɒpəreɪtə(r)/ 
turistický provozovatel Many of the 

smaller tour operators closed down during 

the credit crunch.

tourist attraction n /ˈtɔːrɪst əˈtrækʃn/ 
turistická atrakce Excursions to the big 

tourist attractions should be booked as 

soon as possible as space on the buses is 

limited.

tourist information officer n /ˈtɔːrɪst 
ˌɪnfəˈmeɪʃn ˈɒfɪsə(r)/ úředník 
turistického informačního centra We 

asked the tourist information officer for a 

map of the city. 

travel agent n /ˈtrævl ˌeɪdʒənt/ 
zaměstnanec cestovní kanceláře Many 

people are booking their holidays online 

rather than going to the traditional travel 

agent.

waiter n /ˈweɪtə(r)/ číšník I’d learnt 

enough Spanish to order food and drink 

but many of the waiters spoke excellent 

English.

worldwide adj /ˈwɜːldwaɪd/ po celém 
světě Tourism employs one in fifteen of all 

workers worldwide.

Unit 2

carnival n /ˈkɑːnɪvl/ karneval It would be 

fantastic to go to Rio at carnival time.

cathedral n /kəˈθiːdrəl/ katedrála When 

I visit Barcelona, I want to see Gaudi’s 

cathedral.

climate n /ˈklaɪmət/ klima, podnebí 
Britain’s climate is such that it’s impossible 

to rely on having good weather.

coastline n /ˈkəʊstlaɪn/ pobřeží The 

coastline in this part of England is really 

dramatic.

countryside n /ˈkʌntrisaɪd/ krajina, 
příroda It would be disastrous if they 

ruined the countryside with yet another 

theme park.

desert n /ˈdezət/ poušť Plans to build a 

huge hotel complex in the desert were 

abandoned.

domestic tourism n /dəˈmestɪk ˈtɔːrɪzəm/ 
domácí turistika, cestování Domestic 

tourism in the UK increased due to the 

weakness of the pound.

expenditure n /ɪkˈspendɪtʃə(r)/ výdaje 

Expenditure on holidays is not decreasing 

as much as expected.

harbour n /ˈhɑːbə(r)/ přístav We spent a 

lovely afternoon just watching the boats 

in the harbour.

heritage n /ˈherɪtɪdʒ/ dědictví Walking 

through the streets of a town when you’re 

on holiday gives you a sense of its cultural 

heritage.

historic monument n /hɪˈstɒrɪk 
ˈmɒnjumənt/ historická památka 

I don’t do a lot of sightseeing on holiday 

so I’m not interested in places with lots of 

historic monuments.

inbound tourism n /ˈɪnbaʊnd ˈtɔːrɪzəm/ 
turismus směřující domů France is the 

country with the highest level of inbound 

tourism.

landscape n /ˈlændskeɪp/ krajina Tuscany 

in Italy is famous for its beautiful 

landscape and hill towns.

outbound tourism n /ˈaʊtbaʊnd 
ˈtɔːrɪzəm/ turismus směřující ven 

Outbound tourism is the activity of people 

leaving their country to take holidays.

receipt n /rɪˈsiːt/ paragon If you’re going 

to claim business expenses, you must 

remember to get a receipt.

remote adj /rɪˈməʊt/ vzdálený We rented 

a remote cottage miles away from 

anywhere where nobody could reach us.

spectacular adj /spekˈtækjələ(r)/ 
velkolepý, senzační The waterfalls in the 

area are spectacular.

temperate adj /ˈtempərət/ mírný, klidný 

She doesn’t like the sun very much, so 

always prefers to visit places with a 

temperate climate.

temple n /ˈtempl/ chrám You can’t go to 

a city like Bangkok without visiting one of 

the temples.

theme park n /ˈθiːm pɑːk/ zábavní park 

Theme parks are great for children, but it 

isn’t much fun queuing for nearly an hour 

just to go on one ride.

tourist flow n /ˈtɔːrɪst fləʊ/ 
turistické proudění When examining 

tourist flow, it is necessary to consider 

different types of tourism. 

unspoilt adj /ˌʌnˈspɔɪlt/ nezkažený It’s 

amazing to be able to stay somewhere 

that is still unspoilt.

Unit 3 

brochure n /ˈbrəʊʃə(r)/ brožura The hotel 

looked nothing at all like the picture in the 

brochure.

client n /ˈklaɪənt/ klient Many of our 

clients now see Burma as a tourist 

destination.

commission n /kəˈmɪʃn/ provize The 

amount of commission a travel agent 

receives depends on the deal they have 

negotiated. 

direct selling n /dɪˌrekt ˈselɪŋ/ přímý 
prodej In the past, tour operators sold 

almost entirely through travel agents, but 

today they use direct selling.

domestic adj /dəˈmestɪk/ domácí 
Domestic operators specialize in tours for 

people who want to holiday in their own 

country.

in advance adv /ɪn ədˈvɑːns/ předem 

Sometimes, tour operators buy flights and 

rooms as much as two years in advance. 

in bulk adv /ɪn ˈbʌlk/ ve velkém Buying 

flights and rooms in bulk means that tour 

operators get a good price.

include v /ɪnˈkluːd/ zahrnovat The 

package price includes all meals. 

inclusive tour n /ɪnˈkluːsɪv tɔː(r)/ 
cesty vše zahrnující The individual 

packages offered to the public are 

technically known as inclusive tours.
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incoming adj /ˈɪnkʌmɪŋ/ vstupní, 
přicházející Incoming tour operators 

specialize in providing holiday packages to 

visitors from abroad. 

independent adj /ˌɪndɪˈpendənt/ nezávislý 

The independent traveller cannot get 

prices as good as the tour operator.

itinerary n /aɪˈtɪnərəri/ cestovní plán The 

itinerary often allows holidaymakers time 

on their own to explore places. 

operator n /ˈɒpəreɪtə(r)/ operátor, 
odborník Some operators limit their 

product to customers who want a specific 

type of holiday.

overnight v /ˈəʊvənaɪt/ zůstat přes noc 

As we will be arriving late in the evening, 

we’ll be staying overnight at a hotel in the 

city.

package holiday n /ˈpækɪdʒ hɒlədeɪ/ 
dovolená zahrnující vše The most obvious 

advantage of a package holiday is the 

saving in cost.

representative (‘rep’) n /ˌreprɪˈzentətɪv/ 
zástupce Holidaymakers on a package 

tour can speak to their rep if they have any 

problems.

specialist adj /ˈspeʃəlɪst/ speciální, 
specialista There are specialist operators 

who sell adventure holidays or holidays for 

motor-racing fans.

supplement n /ˈsʌplɪmənt/ příplatek It is 

generally necessary to pay a supplement if 

you want to stay in a single room.

tour operator n /ˈtʊər ˌɒpəreɪtə/ 
odborník na cestování Package holidays 

are created by tour operators and then 

sold through the chain of distribution.

transfer n /ˈtrænsfɜː(r)/ transfer, převoz 

Transfers to and from the airport are 

provided.

wholesaler n /ˈhəʊlseɪlə(r)/ 
velkoobchodník Tour operators buy from 

the principle wholesalers such as airlines 

and hoteliers.

Unit 4

authentic adj /ɔːˈθentɪk/ autentický 

Individual tailor-made holidays offer 

a more authentic experience than the 

traditional holiday.

business tourism n /ˈbɪznəs ˈtɔːrɪzəm/ 
obchodní turismus In terms of reason 

for travel, business tourism accounts for a 

relatively small 11% among British people.

concrete n /ˈkɒŋkriːt/ beton The hotels 

built in Africa in the 1980s and 1990s 

were large concrete buildings. 

conference n /ˈkɒnfərəns/ konference 

There’s a large conference on later this 

week where we’re going to promote our 

product.

day trip n /ˈdeɪ trɪp/ výlet na den We were 

staying in Florence but we took a day trip 

to Pisa.

ecotourism n /ˌiːkəʊˈtɔːrɪzəm/ 
ekoturismus Ecotourism is a response to 

tourists’ concerns about damaging the 

environment.

fam trip (familiarization trip) n /fæm trɪp 
(fəˌmɪliəraɪˈzeɪʃn trɪp)/ seznamovací 
výlet As a tour operator I get to go on 

quite a few fam trips, but this is the first 

time I’ve been to Thailand.

fly-drive holiday n /ˈflaɪ draɪv ˈhɒlədeɪ/ 
dovolená letadlem i autem We’ve booked 

a fly-drive holiday because we want to be 

more independent.

high-rise adj /ˈhaɪ raɪz/ vysoký, výškový 

The hotel was a high-rise building and our 

room was right at the top. 

incentive tour n /ɪnˈsentɪv tɔː(r)/ 
podněcující, stimulující výlet The resort 

invited myself and some fellow tour 

operators on an incentive tour to get to 

know the facilities.

leisure tourism n /ˈleʒə(r) ˈtɔːrɪzəm/ 
odpočinkový turismus For British tourists, 

leisure tourism is the main reason for travel.

long haul adj /lɒŋ ˈhɔːl/ dálkový If flying 

long haul, you need to make sure that you 

get up to stretch your legs every so often.

motivation n /ˌməʊtɪˈveɪʃn/ motivace 

There has been a distinct change in tourist 

motivation, with the emphasis now on 

people wanting a new experience.

pilgrimage n /ˈpɪlɡrɪmɪdʒ/ pouť The 

Masood family are going on a pilgrimage 

to Mecca next week.

safari n /səˈfɑːri/ safari It must be 

amazing to go on safari in Kenya.

study tour n /ˈstʌdi tɔː(r)/ studijní cesta 

We’re going to Rome  for a study tour to 

improve our Italian and get to know more 

about the culture.

trade fair n /ˈtreɪd feə(r)/ veletrh Visiting 

trade fairs is an example of business 

tourism.

trek n /trek/ výprava, výlet On holiday last 

year there were opportunities to go for 

treks in the mountains.

trend n /trend/ trend The trend these 

days is towards shorter but more diverse 

holidays.

VFR (visiting friends and relatives) n 

/viː ef ɑː(r) (ˈvɪzɪtɪŋ frendz ænd 
ˈrelətɪvz)/ návštěva kamarádů a 
příbuzných Visiting friends and relatives 

is the second biggest reason why British 

people travel.

wedding n /ˈwedɪŋ/ svatba He was 

travelling to be at his brother’s wedding.

weekend break n /ˌwiːkˈend breɪk/ 
volno o víkendu Joe and his wife suddenly 

decided to take a weekend break in 

Madrid.

Unit 5

advantage n /ədˈvɑːntɪdʒ/ výhoda It 

annoyed me that the travel agent began 

by explaining all the advantages of 

booking through them.

advice n /ədˈvaɪs/ rada, doporučení Where 

can I find advice about travelling to 

Kazakhstan?

awareness n /əˈweənəs/ uvědomění, 
informovanost We’re going to have a 

marketing campaign to raise awareness of 

our products.

benefit n /ˈbenɪfɪt/ výhoda The benefits of 

a fly-drive holiday are that I can take my 

own time.

browse v /braʊz/ brouzdat, prohlížet si It 

can be irritating when you just want to 

browse and the shop assistant won’t leave 

you alone.

contact details n /ˈkɒntækt ˈdiːteɪlz/ 
kontaktní detaily If you leave your contact 

details, we’ll call you back.

convince v /kənˈvɪns/ přesvědčit The 

sales consultant was very thorough but 

he didn’t convince me that it was the best 

type of holiday for me. 

establish (rapport) v /ɪˈstæblɪʃ (ræˈpɔː(r))/ 
navázat vztah The travel agent spent 

a long time with the customer but was 

unable to establish a rapport.

feature n /ˈfiːtʃə(r)/ rys, charakteristika 

The customer needs to be told about the 

features of the holiday to give them a 

good idea of what is included in the price.

foreign currency n /ˌfɒrən ˈkʌrənsi/ 
cizí měna It is advisable to buy foreign 

currency before you get to the airport.

initial enquiry form n /ɪˈnɪʃl ɪnˈkwaɪəri 
fɔːm/ počáteční dotazník The initial 

enquiry form just provides some basic 

information for the travel agent. 

investigate (needs, requirements) v 

/ɪnˈvestɪɡeɪt (niːdz, rɪˈkwaɪəmənts)/ 
pátrat, zjišťovat (potřeby, požadavky) It 

is important in the sales process to 

investigate the customer’s needs.

present (a product) v /ˈpreznt 
(ə ˈprɒdʌkt)/ představit (produkt) If a 

sales consultant has presented the product 

well, the customer will probably return to 

the shop to book it.

product n /ˈprɒdʌkt/ produkt Having 

established the customer’s needs, the 

travel agent can then select the best 

products for them.

raise (customer awareness) v /reɪz 
(ˈkʌstəmə(r) əˈweənəs)/ zvýšit 
(povědomí zákazníka) An important 

stage of the sales process is to raise the 

customer’s awareness of the products on 

offer.

rapport n /ræˈpɔː(r)/ vztah If the 

consultant hasn’t built a rapport with the 

customer, it will be very difficult to make 

the sale.

requirement n /rɪˈkwaɪəmənt/ požadavek 

Is a visa a requirement for Mexico?

sales consultant n /ˈseɪlz kənˈsʌltənt/ 
prodejce A travel agency sales consultant 

must convince customers that they are 

genuinely interested in finding them the 

right holiday.
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sales process n /ˈseɪlz ˈprəʊses/ proces 
prodeje The sales process is an established 

routine consisting of five different stages.

skilled adj /skɪld/ zkušený, kvalifikovaný 

Working in a travel agency is a skilled job 

which tests sales and people skills.

travel insurance n /ˈtrævl ɪnˈʃɔːrəns/ 
cestovní pojištění He regretted not taking 

out travel insurance when he broke his leg 

on holiday. 

visa n /ˈviːzə/ vízum British travellers no 

longer need a visa to visit the USA.

Unit 6

cabin n /ˈkæbɪn/ kabina, kajuta We spent 

a lot of money on a luxury cabin because 

the journey was a long one.

cable car n /ˈkeɪbl kɑː(r)/ kabinová 
lanovka There’s a cable car to the top of 

the mountain, so you don’t have to walk 

all the way up.

carriage n /ˈkærɪdʒ/ vagón There were 

a lot of school children in the railway 

carriage, which made it very noisy. 

conductor n /kənˈdʌktə(r)/ průvodčí We 

were used to paying the bus driver, so 

it was odd to get on a bus that had a 

conductor.

cruise ship n /ˌkruːz ʃɪp/ okružní plavba 

My parents are going on a cruise ship for 

their anniversary, and will be visiting lots 

of places in the Mediterranean.

ferry n /ˈferi/ trajekt You can either take 

the ferry across the river, or there’s a new 

road bridge.

guard n /ɡɑːd/ hlídač The guard wouldn’t 

allow me to put my bike on the train.

hovercraft n /ˈhɒvəkrɑːft/ vznášedlo 

Travelling by hovercraft is much faster and 

smoother than going by ferry.

jeep n /dʒiːp/ terénní vůz You’ll need to 

hire a jeep if you’re intending to travel over 

rough terrain.

marina n /məˈriːnə/ malé přístaviště 

There were too many boats to count in the 

marina.

motorway (AmE = freeway) n /ˈməʊtəweɪ/ 
dálnice Some people always drive in the 

middle lane of the motorway. 

pier n /pɪə(r)/ molo The ferry to Alcatraz 

leaves from Pier 41.

purser n /ˈpɜːsə(r)/ účetní (na lodi), lodní 
hospodář I wasn’t happy with my cabin 

so I decided to contact the purser rather 

than speak to a steward.

runway n /ˈrʌnweɪ/ vzletová a přistávací 
dráha The bigger planes can’t land at this 

airport because the runway is so short.

service station n /ˈsɜːvɪs steɪʃn/ servisní 
stanice I always carry my own food and 

drink when travelling on the motorway 

because the service stations can be 

expensive.

shuttle n /ˈʃʌtl/ kyvadlová doprava The 

shuttle will be waiting outside the 

terminal to take you to your hotel. 

steward n /ˈstjuːəd/ lodní, palubní 
číšník The service on the ship was 

excellent, and the stewards looked after us 

very well. 

terminal n /ˈtɜːmɪnl/ terminál We waited 

ages for the airport bus to take us from 

the terminal to the plane.

terminus n /ˈtɜːmɪnəs/ konečná The 

trams turn round at the terminus in 

Central Square.

ticket collector n /ˈtɪkɪt kəˈlektə(r)/ 
průvodčí The ticket collector on the train 

didn’t believe me when I told him I’d lost 

my ticket.

track n /træk/ trať In many countries it 

is illegal to cross over the railway tracks 

other than via the bridge.

yacht n /jɒt/ jachta There were very many 

beautiful and expensive-looking yachts in 

the harbour.

Unit 7

air-conditioned adj /ˈeə kəndɪʃnd/ 
klimatizovaný The room was air-

conditioned and freezing cold.

apartment n /əˈpɑːtmənt/ apartmán 

We’ve found a lovely apartment on the 

Internet that has a terrace and barbecue.

bed and breakfast n /ˌbed ənd ˈbrekfəst/ 
nocleh se snídaní Our cousins are going 

to stay in a bed and breakfast as there 

won’t be enough room for everyone in our 

house.

budget adj /ˈbʌdʒɪt/ levný A budget break 

can be great if you just want to lie in the 

sun for a week or so.

campsite n /ˈkæmpsaɪt/ kemp The tents 

at the campsite were all huge and very 

well-equipped.

conference facilities n /ˈkɒnfərəns 
fəˈsɪlətiz/ konferenční vybavení We 

chose to hold the event at this hotel 

because of its superb conference facilities.

cottage n /ˈkɒtɪdʒ/ chata Last year, I 

stayed in a tiny cottage that had no 

electricity or running water.

country house n /ˌkʌntri ˈhaʊs/ venkovský 
dům Ballymaloe is a large country house 

on a 400-acre farm.

direct dial telephone n /daɪˈrekt ˈdaɪəl 
ˈtelɪfəʊn/ přímé vytáčení All rooms have 

direct dial telephone and all local calls are 

free.

en-suite (facilities) adj /ɒn swiːt 
(fəˈsɪlətiz)/ příslušenství, koupelna The 

rooms without en-suite facilities are 

obviously less expensive than ones with a 

private bath.

five-star adj /faɪv stɑː(r)/ pětihvězdičkový 

They’ve built a new five-star hotel near the 

airport to cater to business travellers.

guest house n /ˈɡest haʊs/ penzion 

Some guest houses are almost as good 

as hotels, though of course they don’t all 

provide evening meals.

hostel n /ˈhɒstl/ ubytovna When I was a 

student I used to stay in hostels, but I can 

afford to stay in expensive hotels now.

meeting room n /ˈmiːtɪŋ rʊm/ 
zasedací místnost Could you book a 

meeting room at the hotel for ten people?

metropolitan adj /ˌmetrəˈpɒlɪtən/ 
městský The company has wide range of 

accommodation, from chic metropolitan 

hotels to comfortable apartments.

refuge n /ˈrefjuːdʒ/ ústočiště, bouda The 

best holiday I ever had was when I stayed 

in a small mountain refuge in the Picos de 

Europa. 

room service n /ˈrʊm sɜːvɪs/ pokojový 
servis Room service isn’t 24 hours so we 

may have to go down to the bar.  

sea view n /ˈsiː vjuː/ výhled na moře She 

asked for a sea view but was given a room 

facing the golf course.

self-catering adj /ˌself ˈkeɪtərɪŋ/ 
samostravovací We always stay in 

self-catering accommodation so that we 

can cook our own meals.

serviced adj /ˈsɜːvɪst/ se servisem Some 

people like to be more independent and 

opt for one of our serviced apartments 

rather than staying in the hotel.

suite n /swiːt/ apartmá We’d only booked 

a double room but the hotel gave us a 

suite because it was our honeymoon.

wake-up call n /weɪk ʌp ˈkɔːl/ probuzení 
telefonem My flight leaves early 

tomorrow, so I’ll need a wake-up call.

Unit 8

advertise v /ˈædvətaɪz/ dělat reklamu, 
propagovat There’s no point having a web 

page advertising a region if it doesn’t tell 

people where to go for more information.

ancient adj /ˈeɪnʃənt/ starý, starobylý Take 

a walk around the ancient walls that 

surround the city.

campaign n /kæmˈpeɪn/ kampaň Our last 

marketing campaign was expensive but it 

had a high impact.

develop v /dɪˈveləp/ vyvíjet While we’re 

developing a new product, we always take 

great care to gear it towards customers’ 

needs.

enormous adj /ɪˈnɔːməs/ obrovský We 

think that this is a region with enormous 

potential.

evaluate v /ɪˈvæljueɪt/ zhodnotit Part of 

the marketing process is to evaluate how 

customers feel about a product.

expectation n /ˌekspekˈteɪʃn/ očekávání 
By improving our product we continue to 

meet our customers’ expectations.

identify v /aɪˈdentɪfaɪ/ poznat, 
rozpoznat It is essential to identify what 

customers want in terms of services and 

facilities. 

improve v /ɪmˈpruːv/ zlepšit Customer 

surveys tell companies a lot about how 

they can improve their products.
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innovative adj /ˈɪnəvətɪv/ inovační, 
pokrokový As people are surrounded by 

advertising, it’s important to come up 

with promotional techniques that are 

innovative.

luxury adj /ˈlʌkʃəri/ luxusní From a luxury 

cruise to a museum in a country village, 

all travel and tourism products need good 

marketing.

market v /ˈmɑːkɪt/ prodávat All tourism 

businesses need to market their products if 

they hope to be successful.

marketing n /ˈmɑːkɪtɪŋ/ marketing Every 

day we can see examples of travel and 

tourism marketing, such as adverts and 

brochures.

monitor v /ˈmɒnɪtə(r)/ monitorovat, 
kontrolovat Questionnaires are used to 

monitor customers’ satisfaction with their 

holiday.

opportunity n /ˌɒpəˈtjuːnəti/ příležitost 

The rapid growth of the airport gives 

many opportunities to speak to new 

markets. 

picturesque adj /ˌpɪktʃəˈresk/ malebný 

The hotel is situated in one of the most 

picturesque spots along the river.

promotional adj /prəˈməʊʃənl/ 
propagační Once a company has the right 

product, it will use different promotional 

techniques to let its clients know about it.

research v /ˈriːsɜːtʃ/ výzkum Marketing 

involves researching the needs of a specific 

group of customers and creating a product 

for them. 

strength n /streŋθ/ síla The strengths of 

this city are its accessibility, its cultural 

heritage and its nightlife.

threat n /θret/ hrozba Deforestation in 

the area is the major threat to the local 

community.

tiny adj /ˈtaɪni/ malý The island is tiny, 

so you will feel at home and make new 

friends very quickly.

weakness n /ˈwiːknəs/ slabina
Accommodation is a weakness in view of 

the number of concrete high-rise hotels 

there.

Unit 9

air ticket n /ˈeə ˈtɪkɪt/ letenka You need to 

show your air ticket to board the plane.

baggage n /ˈbæɡɪdʒ/ zavazadlo Please 

collect you baggage after the flight.

boarding card n /ˈbɔːdɪŋ kɑːd/ palubní 
lístek The boarding card tells you your 

seat number and the final boarding time.

budget airline n /ˈbʌdʒɪt ˈeəlaɪn/ 
nízkorozpočtová aerolinka Budget airlines 

have cheap flights but they tend to charge 

for extras such as meals.

carrier code n /ˈkæriə kəʊd/ přepravní 
pravidla Each of the world’s airlines has a 

carrier code, designated by IATA. 

connecting flight n /kəˈnektɪŋ flaɪt/ 
letecký přípoj, navazující let Passengers 

with a connecting flight are to follow signs 

marked ‘Transit’.

delay n /dɪˈleɪ/ zpoždění The last four 

flights I’ve been on have all been subject 

to a delay.

direct flight n /daɪˈrekt flaɪt/ přímý let 

We took a direct flight to San Francisco to 

avoid having to change planes.

emissions n /iˈmɪʃnz/ emise Long-term 

goals include achieving a 50% cut in 

carbon emissions per passenger kilometre.

long-haul (flights) adj /lɒŋ hɔːl (flaɪts)/ 
dálkový (lety) It is unlikely that low-cost 

carriers will offer long-haul flights.

low-cost carriers n /ˌləʊ kɒst ˈkæriəz/ 
nízkorozpočtové přepravy Low-cost 

carriers make their money by fitting more 

flights into each day and by not offering 

free food.

non-stop flight n /ˌnɒn ˈstɒp flaɪt/ 
přímý let A non-stop flight would get us 

to our destination more quickly.

open-jaw trip n /ˈəʊpən dʒɔː trɪp/ 
výlet s otevřeným plánem An open-jaw 

trip offers greater flexibility in terms of 

your travel plans.

paperless ticketing n /ˌpeɪpələs ˈtɪkɪtɪŋ/ 
bezpapírové lístky, tištěné Paperless 

ticketing is becoming the norm, as more 

people book flights online.

return trip n /rɪˈtɜːn trɪp/ zpáteční cesta 

There were no problems on the flight out, 

but there was a severe delay on the return 

trip.

scheduled airline n /ˈʃedjuːld ˈeəlaɪn/ 
přímé aerolinie Scheduled airlines 

sometimes offer free stopovers on 

intercontinental routes.

secondary airport n /ˈsekəndri ˈeəpɔːt/ 
druhotné letiště Low-cost carriers 

sometimes use secondary airports, with 

much lower landing and take-off charges.

security control n /sɪˈkjʊərəti kənˈtrəʊl/ 
bezpečnostní kontrola After checking-in, 

passengers go through security control.

short-haul (flights) adj /ʃɔːt hɔːl (flaɪts)/ 
krátký/é (lety) Some airports have a 

terminal dedicated to short-haul flights.

stopover n /ˈstɒpəʊvə(r)/ zastávka A 

stopover allows you to interrupt a long 

flight and stay in a city en route to your 

destination.

take-off n /ˈteɪk ɒf/ vzlet After take-off, I 

generally kick my shoes off and settle into 

the journey.

turnaround time n /ˈtɜːnəraʊnd taɪm/ 
volný čas, čekací doba The strategy 

of low-cost carriers is based on limited 

turnaround times at airports.

Unit 10

aromatherapy n /əˌrəʊməˈθerəpi/ 
aromaterapie Although aromatherapy 

involves having needles stuck into you, it 

doesn’t hurt at all.

cattle ranch n /ˈkætl rɑːntʃ/ dobytčí 
ranč Staying on a working cattle ranch 

would be the closest thing to being a 

cowboy.

conservation n /ˌkɒnsəˈveɪʃn/ ochrana I’d 

like to do some conservation work so that 

I feel as if I’m giving something to the 

community.

diving n /ˈdaɪvɪŋ/ potápění Diving in 

the Caribbean would give us lots of 

opportunities to see the sea-life close-up.

enlightenment n /ɪnˈlaɪtnmənt/ 
osvícení, osvěta Some people go to a 

retreat for spiritual enlightenment, while 

others just enjoy the peace and quiet.

expedition n /ˌekspəˈdɪʃn/ expedice There 

are some great expeditions in this 

brochure, including a cruise where you get 

to observe the sea life.

gastronomic adj /ˌɡæstrəˈnɒmɪk/ 
gastronomický I went on a gastronomic 

holiday in France where I learned how to 

cook with natural ingredients.

health farm n /ˈhelθ fɑːm/ zdravá farma 

She decided after eating too  much at 

Christmas that she was going to book into 

a health farm.

hill walking n /hɪl ˈwɔːkɪŋ/ chůze po 
kopcích If you go hill walking, make sure 

that you’re wearing the best boots you 

can. 

massage n /ˈmæsɑːʒ/ masáž One of the 

spa treatments on offer was a full-body 

massage, which was incredibly relaxing.

meditation n /ˌmedɪˈteɪʃn/ meditace 

The yoga work is presented as an 

important part of meditation practice.

mountain climbing n /ˈmaʊntən ˈklaɪmɪŋ/ 
lezení po horách We’ve done hill walking 

before, but we’d like to move on from that 

to some proper mountain climbing.

mountaineer n /ˌmaʊntəˈnɪə(r)/ 
horal, horolezec Throughout the 

climb you’ll be guided by experienced 

mountaineers.

retreat n /rɪˈtriːt/ soukromí, útočiště 

A friend of mine went to a retreat and 

came back feeling very serene and 

refreshed.

spa n /spɑː/ lázně At Rio Caliente you’ll 

find hot springs as well as a spa and 

nature resort.

t’ai chi n /taɪ tʃiː/ tai-či We decided to try 

t’ai chi after we saw many of the locals 

out practising it in the park.

volcano n /vɒlˈkeɪnəʊ/ sopka You can 

take trips up to the top of the volcano, but 

there’s quite a lot of ash around.

whale-watching n /weɪl ˈwɒtʃɪŋ/ 
pozorování velryb When I went whale-

watching in Canada I was astounded by 

the sight of those creatures leaping our of 

the sea.

white-water rafting n /waɪt ˈwɔːtə 
ˈrɑːftɪŋ/ rafting v bílé vodě White-water 

rafting looks exhilarating, but I’d be afraid 

of falling into those fast currents. 
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wildlife n /ˈwaɪldlaɪf/ divočina The best 

place I know for seeing wildlife is on a 

Kenyan safari.

windsurfing n /ˈwɪndsɜːfɪŋ/ windsurfing 

I was hopeless at windsurfing as I kept 

falling into the sea.

yoga n /ˈjəʊɡə/ jóga People say that their 

bodies feel stronger and more flexible after 

going on a yoga holiday. 

Unit 11

abbreviation n /əˌbriːviˈeɪʃn/ zkratka 

GDS is an abbreviation of ‘Global 

Distribution Systems’.

balance n /ˈbæləns/ zůstatek The deposit 

is payable now, and the balance must be 

paid by 15 June.

cancel v /ˈkænsl/ zrušit If you cancel your 

booking, you may be liable to a charge.

cancellation n /ˌkænsəˈleɪʃn/ zrušení 
The booking terms and conditions tell you 

about any cancellation charges you may 

have to pay.

confirm v /kənˈfɜːm/ potvrdit When you 

book a hotel over the phone, it is a good 

idea to confirm by letter or email.

CRS (computerized reservation system) n 

/siː ɑː(r) es (kəmˈpjuːtəraɪzd 
ˌrezəˈveɪʃn ˈsɪstəm)/ CRS – 
automatizovaný rezervační systém 

Many CRS systems are now accessible to 

consumers through internet gateways.

deposit details n /dɪˈpɒzɪt ˈdiːteɪlz/ 
zálohové detaily You’ll see that under 

‘deposit details’ on the form we will take 

£250 from your account as a deposit.

fare n /feə(r)/ jízdné This fare is more 

expensive but attracts no fee if you want 

to change the dates of travel.

GDS (global distribution system) n /dʒiː 
diː es (ˈɡləʊbl ˌdɪstrɪˈbjuːʃn ˈsɪstəm)/ 
globální distribuční systém A GDS is a 

large computer reservation system.

guarantee v /ˌɡærənˈtiː/ zaručit If you 

want to change your booking, we will try 

to help you, but we cannot guarantee that 

we will be able to do this.

insurance n /ɪnˈʃɔːrəns/ pojištění It 

is a very good idea to take out travel 

insurance, to protect yourself in the event 

of injury or missed flights.

inventory n /ˈɪnvəntri/ zásoba zboží na 
skladě A computer reservation system 

allows an operator to locate and reserve 

inventory, such as an airline seat on a 

particular route.

issue (a ticket) v /ˈɪʃjuː (ə ˈtɪkɪt)/ vydat 
(lístek) A GDS is able to issues tickets as 

well as generating reports on transactions.

key data n /kiː ˈdɑːtə/ klíčové údaje The 

sales consultant entered all the key data 

into the system, but forgot add the special 

requirements.

maximum stay n /ˈmæksɪməm steɪ/ 
maximální pobyt There is no maximum 

stay at this hotel, so you can come for as 

long as you like!

meal basis n /miːl ˈbeɪsɪs/ potravinový 
základ They’ve made the booking on a 

half-board meal basis.

minimum stay n /ˈmɪnɪməm steɪ/ 
minimální pobyt In peak season, there is 

a minimum stay of 10 nights at this hotel.

retrieve (data) v /rɪˈtriːv (ˈdeɪtə)/ znovu 
získat, obnovit (data) It is possible to 

retrieve as well as store information 

related to a booking from a CRS.

store (data) v /stɔː(r) (ˈdeɪtə)/ uložit 
(údaje, data) A CRS is used to store 

information and conduct transactions 

related to travel.

surcharge n /ˈsɜːtʃɑːdʒ/ přirážka A 

surcharge may apply on some tours.

tariff n /ˈtærɪf/ tarif This tariff only applies 

in low season, I’m afraid.

tax n tæks poplatek The fare includes all 

taxes and airline fees.

Unit 12

aisle n /aɪl/ ulička If there are no window 

seats available, I’d prefer a seat in the aisle.

baggage handler n /ˈbæɡɪdʒ ˈhændlə(r)/ 
obsluhovač zavazadel Baggage handlers 

have to be strong to load and unload all 

that luggage.

baggage reclaim n /ˈbæɡɪdʒ rɪˈkleɪm/ 
výdej zavazadel I felt sorry for the man 

waiting at the baggage reclaim after 

everyone else had picked up their bags.

barrier n /ˈbæriə(r)/ zábrana, mantinel 
You can’t go through the security barrier 

until your passport and boarding pass 

have been checked.

boarding pass n /ˈbɔːdɪŋ pɑːs/ palubní 
karta After all the difficulties I had getting 

to the airport, I was very relieved to have 

the boarding pass in my hand.

bureau de change n /ˈbjʊərəʊ də ʃɑːnʒ/ 
směnárna You can get some euros over 

there at the bureau de change.

cabin crew n /ˈkæbɪn kruː/ posádka The 

cabin crew are not always as friendly on 

the budget airlines.

customs n /ˈkʌstəmz/ clo If you aren’t 

sure whether you’ve brought too much 

of a product into a country, you must ask 

customs about it.

departure gate n /dɪˈpɑːtʃə(r) ɡeɪt/ 
odletový vchod, brána He reached the 

departure gate with only minutes to spare.

departure lounge n /dɪˈpɑːtʃə(r) laʊndʒ/ 
odletová hala Let’s go and wait for our 

flight in the departure lounge.

escalator n /ˈeskəleɪtə(r)/ eskalátor, jezdící 
schody You can’t take suitcases onto this 

escalator but there’s a lift over there.

ground crew n /ɡraʊnd kruː/ 
pozemní zaměstnanci Airline ground crew 

look after passengers until they board the 

plane.

immigration n /ˌɪmɪˈɡreɪʃn/ 
imigrační oddělení Passengers are told to 

wait behind the line at immigration.

land v /lænd/ přistát Jane’s flight landed 

on time, so she should be through any 

minute.

limousine n /ˈlɪməziːn/ limuzína There 

was a huge limousine waiting outside for 

the VIP to step into.

lost property n /ˌlɒst ˈprɒpəti/ ztráty a 
nálezy In airports, a lot of umbrellas are 

handed in to lost property.

mechanic n /məˈkænɪk/ mechanik Ground 

crew include engineers and mechanics and 

well as baggage handlers.

passenger flow n /ˈpæsɪndʒə(r) fləʊ/ 
proudění pasažérů In a confined area like 

an airport, it is important to maintain a 

good passenger flow.

passport control n /ˈpɑːspɔːt kənˈtrəʊl/ 
pasová kontrola The man at passport 

control looked at my passport for a very 

long time.

scales n /skeɪlz/ váha As I put my suitcase 

on the scales, I realized that it was going 

to be over the baggage limit.

seatbelt n /ˈsiːt belt/ bezpečnostní pás 

Many people ignore instructions to keep 

their seatbelts fastened until the plane has 

stopped.

security check n /sɪˈkjʊərəti tʃek/ 
bezpečnostní kontrola There are 

additional security checks in place 

following last week’s security alert.

trolley n /ˈtrɒli/ vozík, košík na kolečkách 

Cabin crew do a lot more than simply push 

a trolley down the aisle. 

    


