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Czech Wordlist
Unit 1

arrivals lounge n /əˈraɪvlz laʊndʒ/ 
příletová hala I’ll be waiting for you in the 

arrivals lounge.

automatic (gears) adj /ˌɔːtəˈmætɪk (ɡɪəz)/ 
automatická převodovka Many people 

don’t really trust a car with automatic 

gears.

border control n /ˈbɔːdə(r) kənˈtrəʊl/ 
pohraniční kontrola You’ll need to show 

your passport at border control but you 

don’t need to fill in any forms.

CDW (collision damage waiver) n 

/siː diː ˈdʌbljuː (kəˈlɪʒn ˈdæmɪdʒ 
ˈweɪvə(r))/ upuštění od škod 
způsobených nehodou It’s a good idea to 

take out CDW as the cost of any repairs to 

the car will be huge otherwise.

door-to-door adj /ˌdɔː tə ˌdɔː/ doručení 
až do domu, donáškový There’s a door-

to-door transfer service that will take you 

from the airport to anywhere in the city 

centre.

drop-off n /ˈdrɒp ɒf/ vysazení, výstup Will 

the drop-off be here at the airport?

excess n /ekˈses/ nadbytek, nadmíra The 

excess is the part of an insurance claim 

that the client must pay.

handshake n /ˈhændʃeɪk/ podání ruky
A handshake is only one way of greeting 

a person.

hospitality n /ˌhɒspɪˈtæləti/ pohostinnost 

We’d like to thank you both very much for 

your hospitality.

hub n /hʌb/ jádro, střed There are plans to 

upgrade the city’s airport to a transport 

hub.

manual (gears) adj /ˈmænjuəl (ɡɪəz)/ 
ruční řazení, převodovka If you pass your 

driving test in an automatic car, that 

doesn’t qualify you to drive a car with 

manual gears.

pick-up n /ˈpɪk ʌp/ vyzvednutí I need to 

change the pick-up time for the hire car.

pre-book v /pri bʊk/ zamluvit We’ve pre-

booked a car and we’ve come to pick it up.

roof-rack n /ˈruːf ræk/ střešní nosič, 
zahrádka Any extras, such as a roof rack, 

are to be payable locally.

rush hour n /ˈrʌʃ aʊə(r)/ špička You 

should try to avoid rush hour if you’re 

going to drive through the city centre.

(fuel) tank n /(ˈfjuːəl) tæŋk/ plná nádrž 

The car is to be returned to us with a full 

tank.

taxi rank n /ˈtæksi ræŋk/ stanoviště 
taxi If there’s a long queue at the taxi 

rank you could always take the bus or 

train.

third-party liability n /ˌθɜːd ˈpɑːti 
ˌlaɪəˈbɪləti/ ručení třetí strany Third-

party liability insurance covers you if you 

injure somebody or damage somebody’s 

car.

transit lounge n /ˈtrænsɪt laʊndʒ/ 
přestupová hala Following the ‘Flight 

connections’ sign will take you to the 

transit lounge.

upgrade v /ˈʌpɡreɪd/ aktualizovat, 
obnovit We originally booked a compact 

car but we’d like to upgrade to a larger 

model if possible.

welcome n /ˈwelkəm/ uvítání Thank you 

for your wonderful welcome.

windscreen n /ˈwɪndskriːn/ přední sklo If 

you’re concerned about possibly damaging 

the windscreen, you could take out 

windscreen replacement cover.

Unit 2

allocate v /ˈæləkeɪt/ přidělit We can’t 

guarantee that a guest will get a specific 

room as rooms are allocated on arrival.

chambermaid n /ˈtʃeɪmbəmeɪd/ pokojská 

A chambermaid is an old-fashioned term 

for the person who looks after your room 

for you.

chance guest n /tʃɑːns ɡest/ náhodný 
host The hotel was full and should a 

chance guest arrive they would not be able 

to accommodate them.

charge v /tʃɑːdʒ/ účtovat Any room 

service incurs an additional charge. 

concierge n /ˈkɒnsieəʒ/ vrátný, domovník 

A concierge has a busy job, carrying guests’ 

bags, taking messages and booking tickets 

for them.

food and beverages n /fuːd ænd 
ˈbevərɪdʒɪz/ jídlo a nápoje In the hotel 

trade, the food and beverages department 

covers the restaurant, bar and kitchen.

front office n /frʌnt ˈɒfɪs/ hlavní správa, 
ředitelství The hotel trade refer to 

reception as the ‘front office’.

guest history n /ɡest ˈhɪstri/ historie 
hostů We always know if a person has 

stayed with us before because of their 

guest history.

guest status n /ɡest ˈsteɪtəs/ postavení 
hosta I’m afraid I didn’t check Mr Lee’s 

guest status before allocating him his 

room.

housekeeper n /ˈhaʊskiːpə(r)/ hospodyně 

In the past, housekeepers were called 

‘chambermaids’.

identification n /aɪˌdentɪfɪˈkeɪʃn/ 
identifikace, zjištění totožnosti You won’t 

be able to check in without some form of 

identification.

key card n /kiː kɑːd/ kódovaná karta A 

key card is far more secure than an actual 

key, as the room code can be changed, if 

necessary.

kitchen assistant n /ˈkɪtʃɪn əˈsɪstənt/ 
asistent v kuchyni (kuchař asistent) It 

took a long time for him to work his way 

up from kitchen assistant to head chef.

maintenance n /ˈmeɪntənəns/ údržba 

I’ll send someone up from maintenance 

immediately to take a look at your shower.

register n /ˈredʒɪstə(r)/ registrovat se The 

first time I stayed in hotel on business 

after my marriage I signed the register 

with the wrong surname.

registration card n /ˌredʒɪˈstreɪʃn kɑːd/
registrační karta Guests are advised not 

to keep their registration card with their 

key card, for security reasons.

room rack n /rʊm ræk/ pokojová přihrádka 

The room rack was showing that all the 

rooms on the fourth floor were free, but I 

knew they weren’t.

survey n /ˈsɜːveɪ/ průzkum Some hotels 

ask guests to complete a survey indicating 

their level of satisfaction with the hotel.

swipe v /swaɪp/ ukrást Two guests this 

morning have complained that they can’t 

swipe their key cards.

VIP n /ˌviː aɪ ˈpiː/ VIP- velmi důležité 
osoby All VIPs are greeted personally by 

the hotel manager.

voucher n /ˈvaʊtʃə(r)/ stvrzenka, doklad 

I didn’t receive a voucher from the 

receptionist proving that I’ve paid for the 

room.

walk-in n /ˈwɔːk ɪn/ přímý, vlastní 
vchod The hotel will be very busy this 

weekend, so I doubt we’ll be able to 

accommodate any walk-ins.

Unit 3

call centre n /kɔːl ˈsentə(r)/ call centrum 

I prefer to speak face-to-face to someone 

rather than deal with a call centre.

child-friendly adj /tʃaɪld frendli/ 
vstřícný k dětem There is a separate list of 

restaurants that are child-friendly.

click v /klɪk/ kliknout Clicking on this link 

will take you to a website that has more 

information on this.

dazzling adj /ˈdæzlɪŋ/ oslnivý In a 

city with such a wealth of musical 

achievement, you would expect a dazzling 

and diverse nightlife.

designer adj /dɪˈzaɪnə(r)/ designový The 

city centre has big name High Street stores 

as well as exclusive designer shops.

disabled adj /dɪsˈeɪbld/ postižený All 

entertainment venues have facilities for 

the disabled. 

display rack n /dɪˈspleɪ ræk/ vystavovací 
polička There were no maps of the city on 

the display rack.

exhilarating adj /ɪɡˈzɪləreɪtɪŋ/ radostný, 
rozveselující A large theme park in the 

area offers exhilarating entertainment for 

all the family.

FAQs n /ˌef eɪ ˈkjuː/ často kladené 
otázky If the FAQs don’t answer your 

question, please send us an email.

helpline n /ˈhelplaɪn/ linka pomoci Please 

call this helpline number if the Tourist 

Information Centre is closed.
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homepage n /ˌhəʊm ˈpeɪdʒ/ domácí 
stránka The homepage was very well laid 

out and the whole website was easy to 

navigate.

interactive adj /ˌɪntərˈæktɪv/ interaktivní 
Many Tourist Information Centres have 

interactive information displays.

leaflet n /ˈliːflət/ leták Inside the Tourist 

Information Centre there will be displays 

of leaflets and brochures on local 

attractions.

lighthouse n /ˈlaɪthaʊs/ maják The old 

lighthouse doesn’t work any more, but it is 

still a landmark for boats.

maritime adj /ˈmærɪtaɪm/ mořský The 

town has a strong maritime history, which 

is explored in the museum’s displays and 

exhibits.

recorded information n /rɪˈkɔːdɪd 
ˌɪnfəˈmeɪʃn/ nahraná informace When 

I dialled the number I heard a lot of 

recorded information that wasn’t relevant 

to me.

seafront n /ˈsiːfrʌnt/ nábřeží The walk 

along the seafront to the cliffs takes just 

over an hour.

statue n /ˈstætʃuː/ socha The statue on 

the corner is of the explorer James Cook.

touch screen n /tʌtʃ skriːn/ dotyková 
obrazovka We were in a hurry, so 

the  touch-screen facilities were much 

appreciated.

tourist information centre (TIC) n 

/ˈtɔːrɪst ˌɪnfəˈmeɪʃn ˈsentə(r) (tiː aɪ 
siː)/ turistické informační centrum The 

Tourist Information Centre is the best place 

to visit to find out about local places of 

interest.

trendy adj /ˈtrendi/ módní The nightlife 

caters to all ages, and includes traditional 

pubs as well as trendy bars.

Unit 4

allergic adj /əˈlɜːdʒɪk/ alergický It is wise 

to tell the resort rep if you are allergic to 

any food or substance.

bruised adj /bruːzd/ pohmožděný, s 
modřinami I fell over several times during 

my skiing lesson, so I’m a bit bruised but 

otherwise OK.

campsite courier n /ˈkæmpsaɪt ˈkʊriə(r)/ 
vedoucí kempu When our tent suddenly 

collapsed we immediately contacted the 

campsite courier.

chalet host n /ʃæleɪ həʊst/ hostitel v 
chatě As a chalet host, you’re required to 

cook good meals and generally look after 

the chalet guests.

clipboard n /ˈklɪpbɔːd/ vývěska, nástěnka 

A clipboard is an essential piece of 

equipment for the resort rep, to read from 

and to write on.

diabetic adj /ˌdaɪəˈbetɪk/ diabetický 

Anyone who is diabetic should let the tour 

operator know at the time of booking.

diarrhoea n /ˌdaɪəˈrɪə/ průjem The change 

of climate and food often causes people to 

have diarrhoea.

dizzy adj /ˈdɪzi/ mající závrať If you feel 

dizzy you may just need to drink some 

water.

entertainment n /ˌentəˈteɪnmənt/ zábava 

One of the jobs of a rep is to organize 

entertainment such as pool parties. 

health and safety checks n /ˌhelθ ənd 
ˈseɪfti tʃeks/ zdravotní a bezpečnostní 
prohlídky Not every resort hotel 

undergoes health and safety checks before 

they open for the season.

rash n /ræʃ/ vyrážka I though I’d developed 

a rash but it turned out to be make-up.

seasonal adj /ˈsiːzənl/ sezónní The work 

of a resort rep is seasonal, for example 

from April to October.

socialize v /ˈsəʊʃəlaɪz/ stýkat se 
společensky You need to socialize so that 

people get to know you.

sore adj /sɔː(r)/ bolestivý My arm is sore 

but I don’t think it’s broken.

sunburn n /ˈsʌnbɜːn/ spálení od sluníčka 

To avoid sunburn you should use a strong 

sunscreen.

swollen adj /ˈswəʊlən/ nateklý When he 

has an allergic reaction, his eyes become 

swollen.

throat n /θrəʊt/ krk My throat hurt so 

much I could hardly talk.

tip v /tɪp/ dát spropitné Holidaymakers 

often appreciate advice on how much to 

tip, as they don’t want to give too much or 

too little.

toothache n /ˈtuːθeɪk/ bolest zubu 

I developed toothache and ended up 

having emergency dental treatment.

unwell adj /ʌnˈwel/ špatně You’ll feel 

unwell very quickly if you try to drink too 

much alcohol in the sun.

upset adj /ʌpˈset/ bolestivý He decided 

not to go on the sightseeing trip because 

he had an upset stomach.

variable adj /ˈveəriəbl/ nestálý, 
proměnlivý The working hours are 

variable but at weekends you can be on 

call 24 hours a day.

Unit 5

baked adj /beɪkt/ pečený One of my 

favourite meals is baked potatoes, straight 

out of the oven.

beef n /biːf/ hovězí Roast beef is regarded 

as a traditional English meal.

course n /kɔːs/ chod It is no longer 

acceptable to smoke between courses, 

even in someone’s house.

dessert n /dɪˈzɜːt/ zákusek In hotter 

countries people often have fruit rather 

than puddings for dessert.

dish n /dɪʃ/ jídlo I’d like to introduce you 

to Wiener Schnitzel, a traditional Austrian 

dish.

flavour n /ˈfleɪvə(r)/ chuť Harira is a 

bit like tomato soup, but it has a more 

interesting flavour.

garlic n /ˈɡɑːlɪk/ česnek Garlic is used in 

many Mediterranean recipes.

grilled adj /ɡrɪld/ grilovaný I remember 

that we had a lot of grilled fish and meat 

when we were in Greece.

lamb n /læm/ jehněčí Lamb goes really 

well with herbs like rosemary or thyme.

main course n /meɪn kɔːs/ hlavní chod 

My main course arrived while I was still 

eating my starter.

olive oil n /ˌɒlɪv ˈɔɪl/ olivový olej The 

Mediterranean diet, which is based on 

olive oil, is now considered to be very 

healthy

pepper n /ˈpepə(r)/ paprika A salade 

Marocaine is made of chopped tomatoes, 

onion, green peppers and cucumber.

pork n /pɔːk/ vepřové Have you ever tried 

pork with an apple liqueur?

prawn n /prɔːn/ kreveta Prawn cocktail 

used to be a popular starter in England.

pulses n /ˈpʌlsɪz/ luštěniny Pulses such as 

lentils are a cheap and healthy ingredient.

sausage n /ˈsɒsɪdʒ/ klobása There are so 

many different types of sausage, ranging 

from spicy chorizo to much blander 

varieties.

spices n /ˈspaɪsɪz/ koření The great thing 

about travelling is detecting the  different 

herbs and spices in the food. 

starter n /ˈstɑːtə(r)/ předkrm I’d like 

something light as my starter – perhaps 

some soup.

stewed adj /stjuːd/ naplněný Stewed fruit 

with a little ice cream is a good way to 

finish off a meal.

stuffed adj /stʌft/ nadívaný, plněný A 

dish that is typical of Greece is vine leaves 

stuffed with rice and meat.

taste n /teɪst/ chuť, ochutnávání In Turkey, 

the taste and preparation of the wide 

range of dishes changes with the seasons. 

yogurt n /ˈjɒɡət/ jogurt A lot of Indian 

dishes are very mild, and use yogurt or 

cream.

Unit 6

canyon n /ˈkænjən/ kaňon We walked 

along the shallow river that cuts through 

the canyon.

cloth n /klɒθ/ hadr, látka It was amazing 

to see  a simple piece of cloth being turned 

a beautiful shawl, by hand.

crafts worker n /krɑːfts ˈwɜːkə(r)/ 
řemeslník The crafts workers in the 

village made fantastic textiles, pots and 

woodcarvings.

electric hook-up n /ɪˈlektrɪk hʊk ʌp/ 
elektrické připojení This motorhome has 

an electric hook-up, which enables you to 

receive electricity.

fog n /fɒɡ/ mlha The fog’s getting worse, 

so they aren’t going to see much of the 

scenery. 
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forecast n /ˈfɔːkɑːst/ předpověď počasí 
We always listen to the weather forecast 

so that we know what to wear.

forest n /ˈfɒrɪst/ les Be careful about 

going into the forest, as the trees all start 

to look the same after a while.

grading system n /ˈɡreɪdɪŋ ˈsɪstəm/ 
třídící systém Not all countries have a 

grading systems in place for indicating the 

standard of accommodation.

home stay n /həʊm steɪ/ pobyt doma 

A fantastic way to get to know the people 

and culture of a country is to organize a 

home stay.

meadow n /ˈmedəʊ/ louka When we 

were little, Dad used to find a beautiful 

meadow to pitch our tent. 

motorhome n /ˈməʊtəhəʊm/ obytný 
automobil A motorhome would limit us 

to staying in the same place, and is sure to 

be more comfortable than a tent.

overcast adj /ˌəʊvəˈkɑːst/ zataženo I was 

hoping it would be sunny for our walk, but 

the sky’s really overcast.

pitch n /pɪtʃ/ postavit We found a pitch 

for a family tent.

pottery n /ˈpɒtəri/ hrnčířství Thousand of 

ancient pots have been found in the area, 

and many families still do pottery work.

shower n /ˈʃaʊə(r)/ přeháňka The forecast 

is for showers today, but we’ll probably be 

able to dodge them.

storm n /stɔːm/ bouřka There’s going to 

be a storm later, so we’d better not walk 

too far.

sunny intervals n /ˈsʌni ˈɪntəvlz/ slunečné 
intervaly There’ll be sunny intervals 

during the day, so it’s not all bad news. 

symbol n /ˈsɪmbl/ symbol In Romania, 

daisies are used as a symbol to grade 

accommodation.

thunder n /ˈθʌndə(r)/ hrom I heard a 

rumble of thunder earlier, but haven’t seen 

any lightning yet. 

warden n /ˈwɔːdn/ dozorce, správce Her 

love of nature and teaching background 

made her ideal for the post of  warden for 

a nature reserve.

weaving n /ˈwiːvɪŋ/ tkaní Weaving is still 

a common occupation in the village, as the 

beautiful rugs and carpets indicated. 

woodcarving n /ˈwʊdkɑːvɪŋ/ vyřezávání 
do dřeva The group was taken to the 

home of a local carpenter, who had the 

most magnificent woodcarvings.

Unit 7

activity sheet n /ækˈtɪvəti ʃiːt/ pracovní 
list The children were given an activity 

sheet with a list of questions about the 

cathedral.

animatronics n /ˌænɪməˈtrɒnɪks/ 
elektrická animace The museum uses 

animatronics to bring the dinosaurs’ 

movements to life.

arch n /ɑːtʃ/ oblouk, brána The true 

gateway to the city is the huge arch that 

you will pass underneath.

audio-tour n /ˈɔːdiəʊ tɔː(r)/ prohlídka s 
namluveným textem The audio-tour was 

very helpful and enabled us to go round 

the building at our own pace.

column n /ˈkɒləm/ sloup Nelson’s column 

in London is not as tall as many people 

think.

construct v /kənˈstrʌkt/ postavit The 

cathedral of Notre-Dame was constructed 

between 1163 and 1345.

dedicated to adj /ˈdedɪkeɪtɪd tə/ 
věnovaný At the foot of the arch is a 

tomb dedicated to the unknown soldier.

depict v /dɪˈpɪkt/ zobrazovat The painting 

depicts a famous battle that took place 

outside the town.

dome n /dəʊm/ palác When you first 

approach Florence, you can’t help but 

be amazed by the beauty of the church 

domes.

erect v /ɪˈrekt/ vztyčit The king died on 

this spot while leading his men into battle, 

and a statue was erected in his honour.

façade n /fəˈsɑːd/ fasáda The facade was 

grand enough, but the interior of the 

building was even better.

marble n /ˈmɑːbl/ mramor The statues are 

made of marble and need to be cleaned 

regularly.

monument n /ˈmɒnjumənt/ památka The 

Arc de Triomphe is one of the world’s most 

famous monuments.

national park n /ˌnæʃnəl ˈpɑːk/ národní 
park Many famous places, such as 

Alcatraz in San Francisco, are protected 

because they are in a national park.

parade n /pəˈreɪd/ přehlídka, průvod 

People lined the streets to watch the 

parade go past.

period costume n /ˈpɪəriəd ˈkɒstjuːm/ 
dobový, historický kostým For the 

Victorian Weekend, the people of the 

village walk through the streets in period 

costume. 

procession n /prəˈseʃn/ procesí, průvod 

The festival ended with a procession of 

boats  that sailed into the bay. 

ranger n /ˈreɪndʒə(r)/ lesník, lesní správce 
The ranger explained what was being 

done to preserve the area and its wildlife. 

re-enactment n  /riː ɪˈnæktmənt/ 
zopakování Each year, there is a 

re-enactment of the battle on the site 

where it was fought. 

represent v /ˌreprɪˈzent/ představovat 

Each of these figures represents earth, fire, 

air and water. 

sculpture n /ˈskʌlptʃə(r)/ socha The 

sculptures were beautifully carved but it 

was difficult to tell what they were.

waxworks n /ˈwækswɜːks/ voskové figury 

These days, museums have realistic 

waxworks, sounds and smells to convey 

what life was like.

Unit 8

anecdote n /ˈænɪkdəʊt/ anekdota It helps 

to begin a presentation with a joke or 

anecdote.

body language n /ˈbɒdi læŋɡwɪdʒ/ 
jazyk těla Open body language will stop 

you looking aggressive or defensive.

clarity n /ˈklærəti/ jasnost, čirost If you 

don’t speak to an audience with clarity, 

they will soon lose interest.

comfort break n /ˈkʌmfət breɪk/ 
přestávka pro pohodlí The coach had no 

toilet facilities, so we stopped at a service 

station for a comfort break.

commentary n /ˈkɒməntri/ komentář Tour 

guides should keep the commentary lively 

and informative.

eye contact n /aɪ ˈkɒntækt/ oční kontakt 

It’s important to establish eye contact 

when speaking to a group of people.

first-aid kit n /ˌfɜːst ˈeɪd kɪt/ lékárnička 
první pomoci It’s good to keep a first-aid 

kit in your kitchen in the event of minor 

accidents.

gesture n /ˈdʒestʃə(r)/ gesto The speaker 

used so many hand and arm gestures that 

I find it distracting.

grats (gratuities) n /ɡræts (ɡrəˈtjuːətiz)/ 
spropitné, odměna The grats received by 

tour guides are often very generous

guidelines n /ˈɡaɪdlaɪnz/ pravidlo, pokyn 

Coach drivers have to follow strict 

guidelines in terms of how many hours 

they can work.

hazard n /ˈhæzəd/ hazard, nebezpečí 
There should be no bags in the aisle of the 

coach, as they are a hazard.

microphone n /ˈmaɪkrəfəʊn/ mikrofon 

During one tour, the microphone broke, 

and the tour guide had to shout so we 

could all hear.

must tells n /məst telz/ to, co je nutné 
říct The Must-Tells for a tour guide on 

this trip include the strange history of the 

traditional costume.

panoramic tour n /ˌpænəˈræmɪk tɔː(r)/ 
panoramatický výlet One of the highlights 

of the trip was when we were taken on a 

panoramic tour of the mountains.

pax n /ˌpæks/ cestující The rooming list 

given to the tour guide didn’t include the 

pax.

relief driver n /rɪˈliːf ˈdraɪvə(r)/ 
záchranný řidič, pomoc When the coach 

driver fell ill, we had to wait four hours for 

a relief driver.

rooming list n /ˈrʊmɪŋ lɪst/ rozdělení 
hostů do pokojů The tour guide’s rooming 

list showed that several couples had been 

allocated twin rooms rather than doubles.

sense of humour n /sens ɒv ˈhjuːmə(r)/ 
smysl pro humor A sense of humour is 

essential in a job that requires you to deal 

with the public.  
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sympathy n /ˈsɪmpəθi/ sympatie As a tour 

guide, it’s essential to show sympathy to 

even the most trivial problems.

tone n /təʊn/ tón, přízvuk When giving a 

commentary, use a variety of pitch and a 

lively tone.

top visual priority n /tɒp ˈvɪʒuəl 
praɪˈɒrəti/ hlavní vizuální priorita 
(nejdůležitější památka k shlédnutí) In 

Paris, the Top Visual Priority for a tour 

guide is the Eiffel Tower.

tour manager n /tɔː(r) ˈmænɪdʒə(r)/ 
cestovní manažer As a tour manager, I’m 

in charge of the tour guide, the driver and 

a coach of holidaymakers.

Unit 9

adult n /əˈdʌlt/ dospělý I enjoyed the 

swimming sessions that were for adults 

only.

aqua aerobics n /ˌækwə eəˈrəʊbɪks/ aqua 
(vodní) aerobik Aqua aerobics is a 

fantastic way of keeping fit without 

putting strain on your leg muscles.

badge n /bædʒ/ odznak, jmenovka The 

woman wasn’t wearing a name badge so I 

didn’t know who she was.

cabaret n /ˈkæbəreɪ/ kabaret The singers 

in the cabaret were excellent but the 

dancers needed more practice.

casino n /kəˈsiːnəʊ/ kasino We wasted a 

lot of money on card games at the casino.

charismatic adj /ˌkærɪzˈmætɪk/ 
charismatický He was a charismatic 

speaker who managed to hold everyone’s 

attention for two hours.

couple n /ˈkʌpl/ pár A couple staying 

in the room next to ours had a huge 

argument on the first night.

disco n /ˈdɪskəʊ/ diskotéka Our room was 

right above the disco, so we asked the 

manager to move us to another one.

fitness centre n /ˈfɪtnəs ˈsentə(r)/ 
fitness centrum The hotel has an 

impressive fitness centre, with two 

swimming pools and first-class equipment.

initiative n /ɪˈnɪʃətɪv/ iniciativa Before 

every season, the entertainments manager 

tries to think up new initiatives.

kid n /kɪd/ dítě My children made friends 

very quickly with the other kids in the 

hotel.

pay TV n /peɪ ˌtiː ˈviː/ placená televize 

When we realized that the hotel room had 

pay TV, we knew it would be difficult to 

drag our kids away. 

pedal boat n /ˈpedl bəʊt/ šlapadlo Some 

of the best activities are the simple ones, 

like taking a pedal boat out onto a lake.

posture n /ˈpɒstʃə(r)/ pozice, postavení 
An entertainment worker has to watch 

their posture because they aren’t allowed 

to look tired.

public relations n /ˌpʌblɪk rɪˈleɪʃnz/ 
práce s veřejností Being dismissive or rude 

to a guest isn’t good public relations for a 

hotel.

quiz n /kwɪz/ kvíz The hotel holds a family 

quiz every night, with good prizes.

retired person n /rɪˈtaɪəd ˈpɜːsn/ 
důchodce It has been known for some 

retired people to want to go clubbing.

scuba diving n /ˈskuːbə daɪvɪŋ/ potápění 
s bombou I became hooked on scuba 

diving because it’s the closest thing to 

feeling like a sea creature.

snorkelling n /ˈsnɔːkəlɪŋ/ šnorchlování 
I tried snorkelling but my mask kept letting 

in water. 

teenager n /ˈtiːneɪdʒə(r)/ mladistvý 

Teenagers don’t want to hang around with 

young kids, so many hotels have a special 

programme for them.

uniform n /ˈjuːnɪfɔːm/ uniforma The staff 

wore a strange pink and orange uniform, 

but at least they were easy to identify.

video-gaming n /ˈvɪdiəʊ ˈɡeɪmɪŋ/ 
hraní videoher It’s the boys and men who 

are interested in video-gaming.

Unit 10

access n /ˈækses/ přístup Public buildings 

are obliged to provide access to those with 

disabilities.

blind n /blaɪnd/ slepec These days, more 

consideration is shown to the difficulties 

faced by the blind.

braille n /breɪl/ Braillovo písmo When my 

father went blind he was able to learn 

Braille very quickly.

cosmetic surgeon n /kɒzˈmetɪk ˈsɜːdʒən/ 
plastický chirurg Many people travel 

abroad for cosmetic procedures, because 

cosmetic surgeons are often less expensive.

deaf n /def/ hluchý It’s essential to speak 

clearly and face your audience when 

speaking to the deaf. 

discriminate v /dɪˈskrɪmɪneɪt/ 
diskriminovat In many countries it is 

illegal to discriminate against people with 

disabilities.

genealogy n /ˌdʒiːniˈælədʒi/ genealogie, 
rodokmen He wanted to find out more 

about his family in Greece, and so decided 

on a genealogy tour.

guide dog n /ˈɡaɪd dɒɡ/ vodící pes 

Guide dogs are trained intensively before 

being allocated to a blind person.

hand-rail n /ˈhændreɪl/ zábradlí The hotel 

has always been popular with elderly 

people because it has  handrails along the 

corridors.

hearing aid n /ˈhɪərɪŋ eɪd/ naslouchátko 

My aunt wears a hearing aid but doesn’t 

always turn it on, so I always tend to 

shout.

hearing impairment n /ˈhɪərɪŋ 
ɪmˈpeəmənt/ zhoršený, poškozený sluch 

Someone with a hearing impairment may 

be only slightly deaf, so don’t shout at 

them.

learning difficulty n /ˈlɜːnɪŋ ˈdɪfɪkəlti/ 
potíže s učením Before taking out a 

group of people with learning difficulties, 

we need to know how badly their mental 

processes are affected.

low-level adj /ləʊ ˈlevl/ nízkoúrovňový It 

would be helpful if more hotels installed 

low-level light switches in ground floor 

rooms.

mobility n /məʊˈbɪləti/ pohyblivost 

Mobility is going to become more of a 

public issue with an aging population.

niche n /nɪtʃ/ specializovaný Tourism is 

booming in niche areas such as tours for 

the disabled or photographic holidays.

ramp n /ræmp/ nakloněná plošina I was 

unable to wheel my grandfather into the 

restaurant because there was no ramp.

renovate v /ˈrenəveɪt/ renovovat There 

is controversy over spending money 

renovating buildings in order to build lifts.

sign language n /ˈsaɪn læŋɡwɪdʒ/ 
znaková řeč People who can’t speak use 

sign language to communicate.

signage n /ˈsaɪnɪdʒ/ nápis Signage in 

Braille and large print is being introduced 

at the municipal museum.

visual impairment n /ˈvɪʒuəl ɪmˈpeəmənt/ 
porucha zraku She isn’t actually blind, 

but she does have some degree of visual 

impairment.

walkway n /ˈwɔːkweɪ/ chodník 

Introducing specially-adapted walkways 

would make life much easier for people 

with mobility problems.

wheelchair n /ˈwiːltʃeə(r)/ invalidní vozík 

The shop had a ramp but the doorway 

was too narrow for the wheelchair.

Unit 11

audio-visual adj /ˌɔːdiəʊˈvɪʒuəl/ 
audio-vizuální The audio-visual facilities 

were so poor that many people couldn’t 

hear the speaker. 

boardroom n /ˈbɔːdrʊm/ zasedací síň My 

boss thinks that boardroom-style is always 

the best configuration for meetings.

break-out room n /breɪk aʊt rʊm/ 
oddychová místnost Don’t forget that 

we’ll need a break-out room in addition to 

the main meeting room.

capacity n /kəˈpæsəti/ kapacita The main 

conference room has a maximum capacity 

of 600 people.

configuration n /kənˌfɪɡəˈreɪʃn/ 
konfigurace We could alienate delegates 

by not choosing the appropriate 

configuration for the meeting.

corporate hospitality n /ˌkɔːpərət 
hɒspɪˈtæləti/ společenská pohostinnost 

Many football clubs have invested heavily 

in corporate hospitality as a means of 

generating revenue.

delegate n /ˈdelɪɡət/ delegát The 

delegates were asked to fill in a 

questionnaire rating each of the speakers. 
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dimension n /dɪˈmenʃn/ rozměry The 

dimensions of the room are too small for 

the configuration you want.

exhibition n /ˌeksɪˈbɪʃn/ výstava There’s 

an exhibition of travel gadgets and 

accessories later this month.

flip chart n /ˈflɪp tʃɑːt/ papírová tabule 

I had to use a flip chart for my 

presentation when my laptop was stolen.

gala banquet n /ˈɡɑːlə ˈbæŋkwɪt/ 
galahostina, banket We’ve been invited 

to a gala banquet in honour of our CEO, 

who’s retiring next month.

lamination n /ˈlæmɪneɪʃn/ laminování 
Lamination makes documents look more 

professional and keeps them clean.

laptop n /ˈlæptɒp/ notebook I’ve loaded 

my PowerPoint presentation onto my 

laptop.

presentation n /ˌpreznˈteɪʃn/ prezentace 

The key to giving a good presentation is to 

know your subject and your audience.

product launch n /ˈprɒdʌkt lɔːntʃ/ 
předvedení výrobku The product launch 

went well and attracted a lot of interest 

from people in the industry. 

projector/digital projector n 

/prəˈdʒektə(r) ˈdɪdʒɪtl prəˈdʒektə(r)/ 
digitální projektor I’m afraid we can’t 

show the film as the projector is broken.

stand n /stænd/ stánek We’ll need another 

stand to display these books on.

teleconferencing n /ˌteliˈkɒnfərənsɪŋ/ 
konference na dálku I tried 

teleconferencing once but found it 

frustrating not being able to see the 

people I was talking to.

theatre-style adj /ˈθɪətə(r) staɪl/ v 
divadelním stylu People won’t be 

expected to take notes, so theatre-style 

would be a good option.

U-shaped adj /ˈjuː -ʃeɪpt/ ve tvaru U The 

delegates will be working in pairs towards 

the end, so a U-shape configuration would 

be perfect.

videoconferencing n /ˈvɪdiəʊkɒnfərənsɪŋ/
videokonference Using videoconferencing 

has reduced our costs significantly.

wi-fi adj /ˈwaɪ faɪ/ wi-fi The hotel doesn’t 

have any wi-fi hotspots, so we can’t 

possibly hold our conference there.

Unit 12

account n /əˈkaʊnt/ účet (v bance) Hotel 

bills paid on credit to companies appear 

on the company account.

agency n /ˈeɪdʒənsi/ agentura An agency 

paying on behalf of the client may be 

a travel agency or internet agency, for 

example.

bill n /bɪl/ účet If the client is not 

happy with the bill, the receptionist 

checks all items with the corresponding 

departments.

check someone out v /tʃek aʊt/ zaplatit 
účet v hotelu When checking someone 

out, it’s important to be polite, as last 

impressions count.

check-out process n /ˈtʃek aʊt ˈprəʊses/ 
proces výstupní kontroly During the 

check-out process, receptionists should 

continue to call the client by their name.

cleanliness n /ˈklenlinəs/ čistota We 

couldn’t fault the cleanliness of the 

hotel, but the smell of tobacco was 

overpowering.

complaint n /kəmˈpleɪnt/ stížnost 

Some of the commonest complaints in 

hotels relate to cleanliness and noise.

conformity n /kənˈfɔːməti/ souhlas After 

resolving the billing issue and conformity 

is reached, the receptionist charges the 

client.

credit n /ˈkredɪt/ kredit Payment may be 

made on credit either to an agency or to 

the client’s company.

customer satisfaction n /ˈkʌstəmə(r) 
ˌsætɪsˈfækʃn/ spokojenost zákazníka It’s 

only by monitoring customer satisfaction 

that we can improve our operations.

deal with v /diːl wɪð/ zabývat se If 

the hotel doesn’t deal with problems, 

complaints will follow.

direct payment n /dəˈrekt ˈpeɪmənt/ 
přímá platba Bills may be issued to credit 

or paid as a direct payment by the client.

feedback n /ˈfiːdbæk/ odezva Feedback 

tends to be less positive from customers 

with high expectations of the standard of 

the accommodation.

foreign exchange n /ˌfɒrən ɪksˈtʃeɪndʒ/ 
výměna cizí měny We have dealt with 

a large number of requests for foreign 

exchange this morning.

item n /ˈaɪtəm/ věc I’ve been charged for 

items that I didn’t take from the mini-bar.

overbookings n /ˌəʊvəˈbʊkɪŋz/ 
překnihování Where overbookings occur, 

we always find rooms in accommodation 

of the same standard.

payment slip n /ˈpeɪmənt slɪp/ 
výplatní páska The receptionist handed 

me my credit card and copy of the 

payment slip.

routine task n /ruːˈtiːn tɑːsk/ 
rutinní úkol Taking messages for guests 

is no longer a routine task now that 

everyone has mobile phones.

sign v /saɪn/ podepsat Could you sign the 

register, please?

signature n /ˈsɪɡnətʃə(r)/ podpis If you’d 

like us to reply to your comments, please 

add your signature to the bottom of the 

form.

update v /ˈʌpdeɪt/ aktualizovat Staff on 

reception must remember to update the 

guest history when he or she checks out.

value for money n /ˌvæljuː fə ˈmʌni/ 
hodnota pro peníze The hotel scored high 

on cleanliness but low on value for money.

 

     


