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Czech Wordlist
Unit 1

adaptable n /əˈdæptəbl/ přizpůsobivý 
In business, it’s essential to be adaptable in 

order cope with change.

aspiring adj /əˈspaɪərɪŋ/ ctižádostivý, 
snaživý Aspiring managers should try to 

find someone who can mentor them.

creative adj /kriˈeɪtɪv/ kreativní Businesses 

need to think of more creative solutions to 

the challenges they’re facing.

current affairs n /ˌkʌrənt əˈfeəz/ denní 
události Tourism managers need to know 

about current affairs, geography and 

economics.

goal n /ɡəʊl/ cíl I’m a junior manager, but 

my goal is to work my way up to the top 

of the travel industry.

hologram n /ˈhɒləɡræm/ rukopisný 
dokument At one time it was thought 

that holograms would make it 

unnecessary to travel away from home.

innovative adj /ˈɪnəvətɪv/ inovační, 
pokrokový Tourism is a competitive 

industry and requires innovative thinking.

intercultural adj /ˌɪntəˈkʌltʃərəl/ 
mezikulturní Having strong intercultural 

and language skills will become key in a 

globalized world.

intraregional adj /ˈɪntrəriːdʒənl/ 
uvnitř regionu Intraregional travel has 

thrived following the emergence of the 

low-cost airlines.

long-haul adj /ˌlɒŋ ˈhɔːl/ dálkový 

Despite the controversy over carbon 

emissions, long-haul flights are 

increasingly popular.

market share n /ˌmɑːkɪt ˈʃeə(r)/ 
podíl na trhu Low-cost carriers have 

gradually increased market share in terms 

of short-haul routes.

motivate v /ˈməʊtɪveɪt/ motivovat A 

person in a managerial role has to work 

out the best way to motivate their staff 

or team.

multi-skilled n /ˌmʌlti skɪld/ 
mnohostranně zručný A tourism 

manager needs to be multi-skilled in order 

to do their job effectively.

numeracy n /ˈnjuːmərəsi/ znalost počtů 

It would be difficult to analyse sales 

figures without numeracy skills.

spreadsheet n /ˈspredʃiːt/ kalkulační 
tabulka Spreadsheets are essential when 

presenting market information and 

statistics.

Unit 2

aspire v /əˈspaɪə(r)/ usilovat o, snažit se o 
Advertising of a product or service is often 

concerned with understanding what the 

market aspires to.

board n /bɔːd/ výbor, komise, úřad The 

board has agreed to give the project the 

go-ahead.

brand (image) n /ˈbrænd (ˌɪmɪdʒ)/ značka 
Most people associate the word ‘brand’ 

with makes of car, clothes, watches or 

drinks.

enhance v /ɪnˈhɑːns/ zlepšit, povznést 
Some hotels claim that the way that 

they are built actually enhances the  

surroundings.

incentive n /ɪnˈsentɪv/ pobídka, popud 
Being promoted was a great incentive, and 

I was happy to work longer hours.

inspire v /ɪnˈspaɪə(r)/ inspirovat Good 

leadership inspires people to work harder 

for the team or company.

mission statement n /ˈmɪʃn ˌsteɪtmənt/ 
programové prohlášení podniku The 

company’s mission statement makes clear 

its intention to be the market leader.

public sector n /ˈpʌblɪk ˈsektə/ veřejný 
sektor Public sector organizations now 

adopt branding techniques in order to 

promote their performance.

quantitative adj /ˈkwɒntɪtətɪv/ 
kvantitativní Good quantitative data 

gives an insight into how much people like 

a product or service.

reinforce v /ˌriːɪnˈfɔːs/ posílit, zpevnit If 

someone has a negative perception of 

a place, it is important to reinforce the 

positive aspects to them.

sales mission n /seɪlz ˈmɪʃn/ prodejní 
program, mise The company undertook 

several sales missions, all of which 

generated revenue.

showcase v /ˈʃəʊkeɪs/ předvést, vystavit 
The exhibition showcased a number of 

innovative products.

stimulate v /ˈstɪmjuleɪt/ stimulovat, 
povzbudit, pobídnout We are hoping that 

our promotional campaign will stimulate 

interest in the short term.

strive v /straɪv/ snažit se, usilovat We are 

striving to overcome people’s perceptions 

of this area as a centre for industry.

tracking n /ˈtrækɪŋ/ sledování cíle 
Tracking is used by National Tourist 

Organizations to optimize their 

promotional campaigns.

Unit 3

allocation contract n /ˌæləˈkeɪʃn 
ˈkɒntrækt/ rezervační smlouva 
With an allocation contract, the tour 

operators only pay the hotelier for the 

beds they use.

bargaining n /ˈbɑːɡənɪŋ/ smlouvání, 
vyjednávání Often, a great deal of 

bargaining takes places before prices are 

set.

co-creation n /kəʊ kriˈeɪʃn/ spolutvoření 
Co-creation inspired one tour operator to 

use non-professionals to create  packages 

for their own niche market, paying the 

package creator a commission for each 

holiday.

consolidation n /kənˌsɒlɪˈdeɪʃn/ 
fúze, splynutí Through a process of 

consolidation, the company has been able 

to become more efficient.

draw up v /ˈdrɔː ʌp/ sepsat We have 

reached verbal agreement and are in the 

process of drawing up a contract.

fixed contract n /fɪkst ˈkɒntrækt/ 
pevná smlouva In a fixed contract, the 

tour operator pays for a fixed number of 

beds , irrespective of how many are sold.

guaranteed contract n /ˌɡærənˈtiːd 
ˈkɒntrækt/ zaručená, garantovaná 
smlouva A ‘fixed contract’ is also known 

as a ‘guaranteed contract’.

horizontal integration n /hɒrɪˌzɒntl 
ɪntɪˈɡreɪʃn/ horizontální integrace 
Horizontal integration describes the 

merging of different companies that are 

involved in the same stage of producing 

something.

merge v /mɜːdʒ/ sloučit, splývat Tour 

operators may merge with other travel 

businesses as a way of maximizing their 

profitability. 

negotiate v /nɪˈɡəʊʃieɪt/ (vy)jednat After 

a long discussion, the two parties were 

able to negotiate a deal. 
occupancy rate n /ˈɒkjəpənsi reɪt/ 

míra obsazenosti A hotelier having a 

high occupancy rate is able to keep prices 

competitive for the customer. 
release date n /rɪˈliːs deɪt/ datum vydání 

From the release date, a hotelier may sell 

off any unsold rooms that were part of a 

tour operator’s allocation contract. 
sale or return n /ˌseɪl ɔː rɪˈtɜːn/ 

komisionářský prodej An allocation 

contract is bought on a sale or return 

basis.

surcharge n /ˈsɜːtʃɑːdʒ/ přirážka, doplatek 
The coach company said  that they’d need 

to add a surcharge to cover increased fuel 

costs. 
vertical integration n /ˌvɜːtɪkl ɪntɪˈɡreɪʃn/ 

vertikální integrace The act of combining 

several stages of the production or selling 

process within one organization is called 

vertical integration.

Unit 4

consortium n /kənˈsɔːtiəm/ společenství, 
asociace Small independent hotels 

can team up with others through a 

consortium.

diplomacy n /dɪˈpləʊməsi/ diplomacie 
The utmost diplomacy is required when 

making a deal with someone.

efficient adj /ɪˈfɪʃnt/ účinný, efektivní We 

are going to look at where we can make 

cost savings in order to become more 

efficient.

empowerment n /ɪmˈpaʊəmənt/ 
zplnomocnění The company encourages 

empowerment by asking staff to be 

creative in their problem-solving.
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franchise n /ˈfræntʃaɪz/ povolení, licence, 
právo I’d like to buy a franchise because 

I’m attracted to the idea of working within 

a proven format and business system.

initiative n /ɪˈnɪʃətɪv/ iniciativa He 

showed great initiative in finding out 

so much about the company before the 

interview.

interpersonal adj /ˌɪntəˈpɜːsənl/ 
mezilidský She has strong interpersonal 

skills that will enable her to get on with 

people at all levels.

leadership skills n /ˈliːdəʃɪp skɪlz/ 
vůdcovské schopnosti The team became 

very demotivated as a result of their 

manager’s poor leadership skills.

loyal adj /ˈlɔɪəl/ loajální, věrný Customers 

tend to be more loyal to small 

independent hotels because these offer a 

more personal service. 

methodical adj /məˈθɒdɪkl/ metodický, 
soustavný, systematický He inspired 

trust because he was able to be calm and 

methodical in the face of a crisis.

organizational adj /ˌɔːɡənaɪˈzeɪʃnl/ 
organizační Managers need good 

organizational skills as they have a lot of 

different responsibilities.

outgoing adj /ˈaʊtɡəʊɪŋ/ společenský 
Everyone was drawn to her outgoing and 

friendly nature.

proactive adj /ˌprəʊˈæktɪv/ proaktivní She 

was proactive in spotting problems before 

they might arise.

service-minded adj /ˈsɜːvɪs ˈmaɪndɪd/ 
poskytující co nejlepší servis, služby 
Anyone who comes into contact with the 

public needs to be service-minded.

tactful adj /ˈtæktfl/ taktní, ohleduplný It’s 

essential to be tactful when disciplining 

staff in order not to create resentment.

Unit 5

audience n /ˈɔːdiəns/ diváci When giving 

a presentation, it is a good idea to let your 

eyes sweep across the audience.

data aggregator n /ˈdɑːtə ˈæɡrɪɡeɪtə(r)/ 
seskupovač dat, údajů Data aggregators 

are websites that search other websites in 

order to bring together relevant data.

dynamic packaging n /daɪˈnæmɪk 
ˈpækɪdʒɪŋ/ dynamické slučování 
Through dynamic packaging, customers 

are able to put together their own 

packages from a single website.

forum n /ˈfɔːrəm/ veřejná diskuze I came 

across a forum on the Internet that was 

debating the future of the high street 

travel agent.

guarantee v /ˌɡærənˈtiː/ zaručit No travel 

company can guarantee good weather 

but they can offer information based on 

experience.

inventory n /ˈɪnvəntri/ inventář, zásoba 
The distribution chain has changed, so 

that suppliers now sell inventory directly 

to the customer.

memorize v /ˈmeməraɪz/ zapamatovat, 
učit se zpaměti I’ll give your handouts 

so that you don’t have to memorize the 

information or take too many notes.

meta site n /ˈmetə saɪt/ cílová stránka 
Meta sites, or data aggregators, are good 

at providing information from different 

sites and displayed on a single page.

multi-channel distribution n /ˈmʌltɪ 
ˈtʃænl ˌdɪstrɪˈbjuːʃn/ distribuce mnoha 
kanálů Technology has opened the door 

to multi-channel distribution.

sales outlet n /seɪlz ˈaʊtlet/ prodejna 
An online travel agent saves a lot of 

money by having no sales outlets.

single-site agent n /ˈsɪŋɡl saɪt ˈeɪdʒənt/ 
cestovní delegát pracující na jednom 
místě A single-site agent is likely to build 

a loyal customer base and offer a service 

that is tailored to their needs.

slide n /slaɪd/ slide, stránka The presenter 

kept the slides to a minimum, which 

meant we were able to concentrate on 

what she was saying.

summarize v /ˈsʌməraɪz/ shrnout 
I’ll close the presentation by summarizing 

the main points.

travel counsellor n /ˈtrævl ˈkaʊnsələ(r)/ 
cestovní poradce Home-based travel 

agents turn to travel counsellors for 

specialist knowledge of an area.

travel distribution n /ˈtrævl 
ˌdɪstrɪˈbjuːʃn/ prodej zájezdů There’s 

no doubt that the Internet has completely 

changed the travel distribution.

Unit 6

appraisal n /əˈpreɪzl/ hodnocení, ocenění 
An appraisal should include a clear 

action plan as well as an assessment of 

performance.

benchmarking n /ˈbentʃmɑːkɪŋ/ 
výškové značení Benchmarking is only 

effective when comparison is made with an 

organization that has a high reputation.

best practice n /ˌbest ˈpræktɪs/ nejlepší 
praxe The manager identified some areas 

where best practice had not been adopted.

bonus n /ˈbəʊnəs/ bonus All staff receive a 

financial bonus at Christmas.

collective adj /kəˈlektɪv/ kolektivní In 

many ways, a collective reward for good 

performance is better as it motivates the 

whole department.

focus group n /ˈfəʊkəs ɡruːp/ určitá, 
ohnisková skupina The idea was pitched 

to a focus group, who gave  some 

interesting feedback.

goodwill n /ˌɡʊdˈwɪl/ dobrá vůle Many 

companies dealing with complaints 

offer the customer a voucher as a sign of 

goodwill.

incentive scheme n /ɪnˈsentɪv skiːm/ 
podněcující, podnětné schéma, plán 
Despite not having an incentive scheme, 

levels of motivation and performance 

among staff are high.

monitor v /ˈmɒnɪtə(r)/ monitorovat, 
pozorovat During a probationary period, 

a member of staff’s performance is 

monitored closely.

mystery shopper n /ˈmɪstri ˈʃɒpə(r)/ 
tajemný spotřebitel Some people dislike 

the pretence of being a mystery shopper, 

but it is an effective approach.

observation n /ˌɒbzəˈveɪʃn/ pozorování 
Observation of staff is a key element in 

measuring performance standards.

quality assurance n /ˈkwɒləti əˈʃɔːrəns/ 
zajištění kvality The company is 

introducing a quality assurance programme 

that encourages customers to complain.

reactive adj /riˈæktɪv/ reagující, reaktivní 
A reactive approach does not encourage 

the member of staff to think about why a 

problem is occurring.

service charter n /ˈsɜːvɪs ˈtʃɑːtə(r)/ 
servisní smlouva All staff are expected to 

maintain the key quality criteria outlined 

in the service charter. 

underperform v /ˈʌndəpəˈfɔːm/ 
nepracovat dobře, flákat se There is an 

established system for dealing with staff 

who are underperforming.

Unit 7

access n /ˈækses/ přístup Access to the 

village is limited to a horse track up a 

steep gorge.

booming adj /ˈbuːmɪŋ/ vzkétající Fifty 

years ago, Cancun in Mexico was a sleepy 

fishing village, but now it is a booming 

holiday resort.

conservationist n /ˌkɒnsəˈveɪʃənɪst/ 
ochránce životního prostředí 
Conservationists are concerned about the 

impact of tourism on the local wildlife.

cooperative adj /kəʊˈɒpərətɪv/ 
kooperativní Under the cooperative 

practice, neighbouring farmers would go 

voluntarily to clear weeds or plant rice.

deterioration n /dɪˌtɪəriəˈreɪʃn/ 
zhoršení, úpadek Tourism has directly led 

to the deterioration of the region’s forests.

development n /dɪˈveləpmənt/ vývoj 
Some experts do not regard ecotourism as 

a condition of sustainable development.

ecology n /iˈkɒlədʒi/ ekologie The fragile 

ecology of the islands is now under threat.

emphasize v /ˈemfəsaɪz/ zdůraznit, 
zvýraznit I made the point before, but it’s 

one that I’d like to emphasize.

endanger v /ɪnˈdeɪndʒə(r)/ ohrožovat 
Arctic wildlife is endangered by the 

activities of humans who are now able to 

access areas of sea ice by boat.

interrupt v /ˈɪntərʌpt/ přerušit I’d prefer 

you to ask questions at the end of my 

speech rather than interrupt halfway 

through.

irony n /ˈaɪrəni/ ironie There is an irony in 

the rise in climate tourism, as any trip by 

train, plane or ship send carbon dioxide 

into the atmosphere.
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relationship n /rɪˈleɪʃnʃɪp/ vztah The 

relationship between tourism and 

ecological damage is well-established.

sales pitch n /ˈseɪlz pɪtʃ/ přehnaná 
reklama Despite an extremely persuasive 

sales pitch, the shop decided not to buy 

our product.

sustain v /səˈsteɪn/ udržovat Until now, 

traditional farming practices in the region 

helped sustain and nurture the rice 

terraces.

trivialization n /ˌtrɪviəlaɪˈzeɪʃn/ 
trivializace Trivialization takes the form 

of mass production of local crafts or 

performance of folk ceremonies simply for 

the convenience of tourists.

Unit 8

complementary facilities n 
/ˌkɒmplɪˈmentri fəˈsɪlətiz/ doplňující 
příslušenství We looked at 

complementary facilities in the area, 

but decided that they were not a threat to 

the proposed theme park.

criteria n /kraɪˈtɪəriə/ kritérium There are 

several criteria that determine the choice 

of location for a theme park.

give rise to v /ɡɪv raɪz tə/ dát vznik, 
způsobit, vyvolat The success of the 

Disney parks has given rise to many 

imitations.

greenfield location n /ˈɡriːnfiːld 
ləʊˈkeɪʃn/ umístění na zeleném poli 
A good choice of site for a theme park 

would be a Greenfield location, as it is not 

already heavily built up.

market proximity n /ˈmɑːkɪt prɒkˈsɪməti/ 
blízkost trhu When planning a theme 

park it’s necessary to consider market 

proximity, which is linked to the issue of 

access.

overcome v /ˌəʊvəˈkʌm/ překonat 
There are several problems that need to 

be overcome before we can go ahead with 

the plan.

pay-as-you-go adj /ˌpeɪ əz jə ɡəʊ/ 
kreditový systém platby Visitors used to 

pay on a pay-as-you-go basis, but that 

made it difficult for them to calculate the 

cost of a visit.

pay-one-price adj /ˌpeɪ wʌn ˈpraɪs/ 
platební systém – zaplatit vše najednou 
The pay-one-price system is popular 

because it saves time and is easier to 

budget for.

prime land n /praɪm lænd/ erstklassiges 
primární země It would not be 

economically viable to build a theme park 

on prime land.

resident market n /ˈrezɪdənt ˈmɑːkɪt/ 
sídlící trh The resident market are those 

people who live very near to an attraction.

site n /saɪt/ místo, lokalizace The best site 

for a theme park is one that is away from 

cities.

themed area n /ˈθiːmd ˌeəriə/ 
zábavní část Rather than just offering 

the thrill of the rides, modern theme parks 

contain one or more themed areas.

thrill n /θrɪl/ vzrušení, nadšení The thrill 

of the roller coasters is frequently used to 

advertise theme parks.

unifying adj /ˈjuːnɪfaɪɪŋ/ jednotící, 
sjednocující The delegates found the 

meeting unifying in their opinions on 

progression.

vegetation barrier n /vedʒəˈteɪʃn 
ˌbæriə(r)/ vegetační ohrada, hradba, 
hrazení Theme parks are normally hidden 

from the outside world by high fences or 

vegetation barriers.

Unit 9

brainstorming n /ˈbreɪnstɔːmɪŋ/ 
brainstorming, diskutování One of our 

team came up with a magnificent idea at 

this morning’s brainstorming session.

customized tour n /ˈkʌstəmaɪzd ˌtʊə(r)/ 
přizpůsobená cesta We can offer 

customized tours tailored to the needs of 

any client.

fire-fighting n /ˈfaɪəfaɪtɪŋ/ boj proti 
požárům Fire-fighting ensures that 

problems are solved as they come up.

freelance adj /ˈfriːlɑːns/ nezávislý The 

great thing about working freelance is 

that I can set my own hours, to a large 

extent.

fundraising n /ˈfʌnd reɪzɪŋ/ získávání 
finančních prostředků I worked on a 

fundraising campaign on behalf of a 

major charity.

press release n /ˈpres rɪˌliːs/ tisková 
zpráva We issued a press release 

describing the campaign to all the local 

newspapers.

product launch n /ˈprɒdʌkt ˌlɔːntʃ/ 
uvedení výrobku The product launch 

generated a lot of interest in our new 

range of cars.

promotional adj /prəˈməʊʃənl/ reklamní, 
propagační The promotional leaflet 

doesn’t make it clear why they’re 

introducing this new product.

provider n /prəˈvaɪdə(r)/ dodavatel, 
poskytovatel Here’s a list of providers that 

provided their services for a similar event 

last year.

roadshow n /ˈrəʊdʃəʊ/ předváděcí akce 
As a marketing tool, roadshows are an 

excellent way for the corporate client to 

meet their key investors.

sponsorship n /ˈspɒnsəʃɪp/ sponsorství 
Several companies were contacted about 

sponsorship but none was interested in 

helping us.

team-building n /ˈtiːmbɪldɪŋ/ team-
building As a team-building exercise, I put 

everyone into new teams and gave them 

different problems to solve.

trouble-shooting n /ˈtrʌblʃuːtɪŋ/ hledání 
chyby This is a fast-paced environment 

that requires people who are good at 

trouble-shooting and thinking on their 

feet.

venue n /ˈvenjuː/ místo, dějiště The range 

of facilities and its location make this the 

perfect venue to hold the event.

work placement n /wɜːk ˈpleɪsmənt/ 
pracovní místo A good way into events 

management is to get a work placement 

at an events company.

Unit 10

agritourism n /æɡrɪtɔːrɪzəm/ 
agroturismus Agritourism is a popular 

choice for those who wish to see life on a 

working farm.

authenticity n /ˌɔːθenˈtɪsəti/ autenticita 
In tourism, bad practices have an impact 

on the host communities’ sociocultural 

authenticity.

biodiversity n /ˌbaɪəʊdaɪˈvɜːsəti/ 
biorozmanitost An increase in the 

number of visitors to the forests is 

affecting the area’s biodiversity.

carrying capacity n /ˈkæriɪŋ kəˈpæsəti/ 
nosnost, zatížitelnost The carrying 

capacity of a destination takes into 

account the three major areas of tourism 

impact.

conservation n /ˌkɒnsəˈveɪʃn/ ochrana 
I became interested in tiger conservation 

when I read about these creatures being 

under threat of extinction.

host community n /həʊst kəˈmjuːnəti/ 
hostitelská společnost It is suggested that 

an eco-friendly tour should keep its clients 

away from the host community. 

indigenous people n /ɪnˈdɪdʒənəs ˈpiːpl/ 
domorodci, původní obyvatelé Travellers 

were given a briefing on how to interact 

with the indigenous people.

initiative n /ɪˈnɪʃətɪv/ iniciativa An 

onboard recycling initiative introduced by 

one airline is being extended.

mentor v /ˈmentɔː(r)/ školit I benefited 

greatly from the experience of the person 

who mentored me in my first job.

minimize v /ˈmɪnɪmaɪz/ minimalizovat 
We’re trying to minimize the amount of 

plastic we buy and use.

optimum adj /ˈɒptɪməm/ optimální, 
vhodný Tourism has a duty to consider 

the optimum use of environmental 

resources.

principle n /ˈprɪnsəpl/ princip, podstata 
Sustainability principles refer to the 

environmental, economic and sociocultural 

aspects of tourism.

stakeholder n /ˈsteɪkhəʊldə(r)/ investor 
Sustainable tourism must ensure socio-

economic benefits to all stakeholders.

sustainable adj /səˈsteɪnəbl/ trvalý, 
udržitelný For tourism to be sustainable 

it needs to be integrated into all aspects of 

development.
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viable adj /ˈvaɪəbl/ životaschopný Only 

time will tell if this is a viable course of 

action.

Unit 11

awareness-raising n /əˈweənəs ˌreɪzɪŋ/ 
zvyšování povědomí Any awareness-

raising exercise must be followed up by 

action.

crèche n /kreʃ/ dětské jesle, koutek The 

shop has a crèche, which meant that I was 

free to wander round without worrying 

about my child.

disadvantaged adj /ˌdɪsədˈvɑːntɪdʒd/ 
znevýhodněný, handikepovaný Social 

tourism is intended to help those who are 

disadvantaged for any reason.

discount n /ˈdɪskaʊnt/ sleva My friend 

always asks for a discount and never pays 

the full price for anything.

discrimination n /dɪˌskrɪmɪˈneɪʃn/ 
diskriminace It’s only recently that proper 

disability discrimination laws have been 

passed.

equitable adj /ˈekwɪtəbl/ spravedlivý, 
poctivý Low-cost airlines are regarded by 

some as examples of social and equitable 

tourism.

ethnic minority n /ˌeθnɪk maɪˈnɒrəti/ 
etnická menšina Ethnic minorities are 

among the most excluded groups in 

society.

government grant n /ˌɡʌvənmənt ɡrɑːnt/ 
vládní grant, dotace The organization 

received a government grant to improve 

their facilities.

handout n /ˈhændaʊt/ leták, prospekt In 

general, people want to earn money rather 

than being given handouts.

interest-free loan n /ˌɪntrəst ˈfriː ləʊn/ 
bezúročná půjčka My employer offers an 

interest-free loan that staff use to buy a 

yearly season ticket on the train.

marginalized adj /ˈmɑːdʒɪnəlaɪzd/ 
opomíjený People who are marginalized 

from society tend to be excluded from 

tourism also.

single parent n /ˌsɪŋɡl ˈpeərənt/ jediný 
rodič When my husband died I found 

life as a single parent very hard, both 

financially and socially.

subsidized adj /ˈsʌbsɪdaɪzd/ podporovaný 
The subsidized canteen didn’t have a big 

choice of meals but it was cheap.

tax benefit n /ˈtæks ˌbenɪfɪt/ daňová 
výhoda Those on a low income are offered 

tax benefits to make their money go 

further.

voucher n /ˈvaʊtʃə(r)/ doklad There is 

a proposal to give overweight people 

vouchers that they can use in any gym or 

sports facility.

Unit 12

ambition n /æmˈbɪʃn/ ambice I’m 

currently a hotel manager, but my 

ambition is to have my own chain of 

hotels.

biometrics n /ˈbaɪəʊmetrɪks/ biometrie 
Biometrics is a system that uses computer 

technology to measure physical features.

carbon footprint n /ˌkɑːbən ˈfʊtprɪnt/ 
uhlíková stopa Everyone could  reduce 

their carbon footprint by not flying at all.

CCTV n /ˌsiː siː tiː ˈviː/ průmyslová 
televize We are so used to being watched 

by CCTV cameras that we no longer notice 

them.

demographic adj /ˌdeməˈɡræfɪk/ 
demografický Demographic trends 

indicate an ageing population and more 

migrant workers in the EU.

iris-scanning n /ˈaɪrɪs ˌskænɪŋ/ skenování 
duhovky People are concerned that iris-

scanning at airports might damage their 

eyes.

mediterreanization n /ˌmedɪtəˈreɪnɪzeɪʃn/ 
změna podnebí na středozemní 
Climate change could lead to the 

Mediterraneanization of Western and 

Central Europe in terms of lifestyle.

replica resort n /ˌreplɪkə rɪˈzɔːt/ 
kopie střediska There is talk of building 

replica resorts, but I don’t see how they 

can possibly be the same as the original.

routine n /ruːˈtiːn/ rutina I need variety 

and could never work in a job that had the 

same routine every day.

scenario planning n /səˈnɑːriəʊ ˌplænɪŋ/ 
plánování scénáře Asking ourselves 

hypothetical questions during the 

scenario-planning session was very useful. 

sky marshal n /skaɪ ˌmɑːʃl/ 
nebeský maršál, šerif, kontrolor  As 

an extra security measure, it has been 

suggested that each flight should carry a 

sky marshal in plain clothes.

surveillance n /sɜːˈveɪləns/ dozor, dohled, 
sledování CCTV is the best known method 

of surveillance.

thermal-imaging n /ˌθɜːml ˈɪmɪdʒɪŋ/ 
tepelné zobrazení, zaznamenání tepla 
Thermal imaging equipment was used to 

determine whether there was anyone left 

underneath the collapsed building.

unique adj /juˈniːk/ jedinečný Our 

fingerprints are unique, even between sets 

of identical twins.

virtual n /ˈvɜːtʃuəl/ virtuální In the 

future, we may be taking virtual vacations 

rather than travelling to a destination.
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