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 G obligation and prohibition: have to, must, should   V phone language   P silent consonants   

 4A Bad manners?

1 VOCABULARY phone language

a  4.1  Listen and match what you hear 
to the sentences.

 A He’s dialling a number.
 B She’s texting (messaging) a friend.
 C He’s just hung up.
 D She’s choosing a new ringtone.
 E He’s calling back.
 F She’s left a message on his voicemail.
 G The line’s engaged (busy).
 H She’s swiping through photos.
 I  His phone went off in the middle of a 

meeting.
 J  She needs to talk to a helpline, but 

they’ve put her on hold.
 K  He was cut off in the middle of a 

conversation.

b  4.2  Listen and check. Practise saying 
the sentences.

c Ask and answer the questions with a 
partner.
1 What phone network do you use? Are you 

happy with them?
2 Do you have a monthly contract, or are 

you ‘pay as you go’?
3 Have you ever sent a text message to the 

wrong person?
4 Have you ever hung up on someone?
5 What do you do if you’re put on hold for a 

long time?
6 Do you make many calls, or do you prefer 

messaging?
7 Has your phone ever gone off at a 

bad moment, e.g. in the cinema or at a 
concert?

2 GRAMMAR obligation and 
prohibition

a  4.3  Listen to part of a concert 
by viola player Lukáš Kmit. What 
happened? What did he do? 

b Read an article about an 
incident in a concert and the 
comments that people 
sent in. Which comments 
do you agree with? 

At the National Music Auditorium in Madrid, Wednesday’s performance 
of Handel’s Messiah was interrupted by a mobile phone going off in a 
row close to the stage, during the aria He was despised. Conductor 
William Christie stopped the performance, turned, pointed at the 
phone owner, and shouted, ‘Out! You have just ruined one of the most 
beautiful passages of one of the most beautiful works ever written.’ 
The phone owner got up and quickly left the hall. 

Comments 
 danny 23 December 14.50

Good for him. It’s time people protested against this kind of behaviour. 
If people can’t live without their phones for two hours, 1  they shouldn’t 
go to concerts. We need a new rule for concert halls and theatres: 
2  you have to leave your phone, or any other device, in the cloakroom, 
similar to the way you have to check in most bags and backpacks in 
museums. And the same for the cinema!

reply cassie 23 December 17.30
Great idea. I would also add another rule: if you are caught with a 
mobile device in the auditorium, 3  you must immediately pay a fine!

reply anton 23 December 19.43
If you ban mobile phones from concerts, you’ll lose a lot of the 
audience. There are people who have work phones, and their 
companies tell them 4  they mustn’t give their phones to anyone, 
because of company IT policies.

reply kasia 24 December 01.16
I think all concert halls 5  should block mobile phone reception. 
Reception could be available until right before the concert begins, 
during the interval, and immediately after it finishes.

reply marcel 24 December 07.08
Blocking reception wouldn’t solve the problem. Often when mobiles 
go off, it’s an alarm that the owner has forgotten was on, which 
6  doesn’t have to have reception to go off.

Adapted from slippeddisc.com, a classical music website 

Conductor throws out audience 
member whose phone went off

Do I have to 
switch my 
phone off?

You don’t 
have to, but 

you probably 
should.
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 G obligation and prohibition: have to, must, should   V phone language   P silent consonants   

c Read the comments again. Match the 
highlighted phrases to their meaning.
A  This isn’t necessary.
B   Don’t do this. It isn’t allowed / 

permitted.
C   It’s necessary or compulsory to  

 do this.
D  It’s a good idea to do this.
E  It’s a bad idea to do this.

d G  p.138 Grammar Bank 4A 

e Can you think of a situation when…?
• you have to switch off your phone
• you shouldn’t use your phone
• you mustn’t use your phone, but you don’t 

have to switch it off

3 PRONUNCIATION  
silent consonants

a Look at the words in the list. They all 
have a silent consonant or consonants. 
With a partner, cross out the silent 
letters.

calm  design  dishonest  doubt  foreign  
half  hour  island  knowledge  listen  
mustn’t  ought  rhythm  should  talk  
walk  whole  wrong 

b  4.8  Listen and check.

c Practise saying the sentences.
1 We walked round the whole island.
2 You mustn’t talk – just listen.
3 Everyone should learn a foreign language.
4 The taxi ought to be here in half an hour.

4 SPEAKING 

 Look at the list of annoying things 
people do with their phones. Work in 
small groups. For each thing, answer 
questions 1–3.
1 Do you know people who do this? Do you 

ever do it?
2 Does it annoy you, or do you think it’s OK? 
3 If it annoys you, what do you think these 

people should / shouldn’t do?

13 annoying things  
people do with their phones

• take selfies all the time and post them online
• talk loudly on their phones on public transport
• put their phones on the table in front of them in a restaurant, 

in a café, or in your house
• play noisy games on their phones
• send or receive messages in the cinema
• text while they’re doing other things, e.g. talking to someone 

else, or walking in the street
• tweet about everything, from what they had for breakfast to 

what time they went to bed
• keep posting photos of their babies and small children
• listen to music with headphones, but with the volume so 

loud that other people can hear it
• take photos of everything they eat
• video or photograph every single event they go to and every 

minute of their holiday
• post a message to you on your birthday, but never get in 

touch during the rest of the year
• swipe through all your other photos when you are showing 

them just one
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b Read the article once. Were your answers the 
same as the advice Debrett’s gives? 

c Read the article again and look at the highlighted 
phrases. Try to explain them in your own words.

d Do you agree with the advice? Do you think 
Debrett’s reasons are good ones?

5 READING

a In pairs, answer the questions. 
1 When shouldn’t you greet someone with a kiss? 
2 What shouldn’t you do on public transport?
3 Should you recline your seat on an aeroplane? 
4 When should you give up your seat on public 

transport?
5 Should you ever start eating before everyone is 

served?

Adapted from the Daily Telegraph

DEBRETT’S 
GUIDE TO MODERN DILEMMAS

Debrett’s is a British publisher which specializes 
in books about modern manners. For nearly 
100 years, Debrett’s Handbook has advised 
the British public on social etiquette, that is, 

how to behave in social situations. The Handbook receives 
more than 10,000 enquiries a year. Jo Bryant, editor of 
the Handbook, said, ‘The number of enquiries we receive 
demonstrates that manners are still hugely important to 
people. The key is to always consider those around you.’

The most frequently asked questions have changed a lot 
over the years. In 1994, one of the most common questions 
was ‘What should you do if you meet the Queen?’, and in 
2004, people asked, ‘Is it acceptable to ask for money as a 
wedding present?’

Debrett’s has given us a preview of its latest guide to good 
manners, which answers some of the questions that most 
trouble the British public today. 

SOCIAL GREETING: KISSING 
Many people are unclear on the subject of social kissing. 
Debrett’s advice is that kissing is not appropriate in 
many professional situations. On the whole, it should 
only be used among friends, but not on a first meeting. 
An air kiss, without contact, may seem rude or 
impersonal, so very slight contact is best, but no sound 
effects are needed. 

EATING AND PUTTING ON MAKE-UP ON 
PUBLIC TRANSPORT 
According to Debrett’s, you should avoid both. 
It’s inconsiderate to eat smelly food in a closed 
environment, and applying make-up on public transport 
makes you appear disorganized. 

RECLINING YOUR SEAT ON AEROPLANES 
This is a common problem. Debrett’s says that it’s 
selfish to recline your seat during short daytime flights. 
When travelling by plane, always stay within your own 
space and don’t monopolize the armrest. Also avoid 
kicking the back of the seat in front of you, or using it to 
help you stand up. 

GIVING UP YOUR SEAT ON PUBLIC TRANSPORT 
In a recent experiment, only 20% of London Tube 
passengers offered to give up their seat to a visibly 
pregnant woman. According to Debrett’s, passengers 
should always offer to give up their seat to any 
individual who is pregnant, elderly, or clearly in need. It 
is important to remember, however, that it is also rude 
to aggressively decline the offer of a seat. 

EATING BEFORE EVERYONE IS SERVED 
The final question is one that we’ve all asked ourselves: 
is it rude to start eating at the table before everyone 
else has been served? Debrett’s says that the simple 
answer is yes, unless the host or hostess (or in a 
restaurant, the other diners) gives their permission for 
people to start.
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7 SPEAKING

a Read the questionnaire. What do you think? 
Mark each thing GM (good manners), BM (bad 
manners), or NI (not important).

b In groups, compare your opinions for each thing, 
and say why.

 Saying what you think is right

I don’t think people should…

I think it’s

rude 
selfish 
inappropriate 
bad manners

to…

I don’t think
it’s important to… 
you have to…

I hate it 
I don’t mind it 
It really annoys me

when…

e Ask and answer the questions with a partner.
1 How do you think it’s appropriate to greet a male or 

female friend?
2 What else do you think people shouldn’t do on public 

transport?
3 What do you think passengers ought not to do on 

planes?
4 How else do you think it’s appropriate to help elderly 

people?
5 What else do you think you should ask your host or 

hostess for permission to do?
6 Do you think manners are important? Why (not)?

6 LISTENING

a  4.9  You’re going to listen to a radio phone-in 
programme about manners. First, listen and make 
notes about the three people’s problems with 
rude relatives. 

1  Belinda’s 
problem  
with her  
mother-in-law

2  Damien’s 
problem with 
his brother

3  Miranda’s 
problem with 
her nephew

b With a partner, decide what advice you would give 
the three callers.

c  4.10  Listen and complete some extracts from 
the advice that Sarah gives.
Advice for Belinda
1 I think you ought to be the one        

           .
2 You shouldn’t                  , 

because she won’t change her opinion.
Advice for Damien
3 I think you should politely but directly        

                 .
4 To be honest, you don’t really have to        

           .
Advice for Miranda
5 You must                    

      before their next visit.
6 Explain that he has to             a bit 

when he’s visiting.
7 ‘You mustn’t                    

     .’

d  4.11  Now listen to the whole programme.  
Do you agree with Sarah’s advice? Is there 
anything else you would suggest?

When greeting people…
• use more formal language when speaking to an older 

person. 
• kiss somebody on both cheeks when you meet them 

for the first time.
• use your partner’s parents’ first names.

Men and women – a man should…
• pay for the meal on a first date.
• hold the door open for a woman, or wait for her to go 

through the door first.
• accompany a woman home.

When you’re invited to somebody’s house 
for a meal…
• take a present.
• take your shoes off when you arrive.
• criticize the food (e.g. if it’s too cold, salty, etc.).
• send a message the next day to say thank you.

When you’re having a meal with friends  
in a restaurant…
• complain that the food isn’t very good.
• insist on only paying for exactly what you ate or 

drank when the bill is being divided up.
• be very affectionate with your partner.

On social networking sites…
• post a photo or video clip of a friend without asking 

their permission.
• make a negative comment about somebody’s photo.
• post a private message or conversation.

Good manners? Bad manners? 
Not important?
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e Look at the topics. Choose two or three and 
think about what you could say about them.

• something that you would like to be able to 
do

• something you’ve tried to learn, but have 
never been able to do well

• something you learned to do after a lot of 
effort

• something you can do, but you’d like to be 
able to do better

• something you think all young people should 
be able to do before they leave school

f Work with a partner. Tell him or her about 
the things you chose in e. Give reasons or 
explanations for each one.

I’d like to be able to ski, but I don’t think I’ll ever 
learn, because I don’t live near the mountains.

2 PRONUNCIATION sentence stress

a  4.15  Listen to four sentences. Write the 
stressed words in the pink boxes.

1      .

2      .

3       .

4       .

b Look at the stressed words and try to 
remember the unstressed words. Then listen 
again to check and write them in.

c Listen again and repeat the sentences. Copy 
the rhythm.

d  4.16  Listen and make new sentences with 
the verbs or verb phrases you hear.

1   I’d love to be able to ski.   

ride a horse  I’d love to be able to ride a horse.

2   We won’t be able to come.   

park   We won’t be able to park.

1 GRAMMAR ability and possibility

a Look at the list of skills. With a partner, find…
• two that you can do.
• two that you can’t do.
• two that you could do when you were ten years old.
• two that you couldn’t do when you were ten years old.

b  4.12  Look at the photos. Listen and  
complete the conversations.

c Look at conversations 1 and 2 in b again. Complete the 
sentences.
1 You can’t use       in the infinitive or present perfect.
2 Be able to means the same as      .

d G  p.139 Grammar Bank 4B 

 G ability and possibility: can, could, be able to   V -ed / -ing adjectives   P sentence stress   

 4B Yes, I can!

change a car wheel
play tennis

take good photos

sing well

 dance salsa

 swim

 type fast

play a musical instrument
 ride a bike

knit or sew
run 5 km

 do yoga

use an Excel spreadsheet
ski

Lucky you! I’d  
love to      ,

           ,  
speak Italian.

Really? I’ve 
never      ,

     , 
      draw!

I      , 
speak Italian  
quite well.

When I was a  
child, I      , 

draw really well.

1

2

Can you 
play the 
piano?

No, but I’d 
love to be 
able to.
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d  4.18  Now listen to Matt talking 
about his experience. Choose the best 
summary.
1 He didn’t learn anything at all.
2 He learned something, but not enough.
3 He learned a lot.

e Listen again. For each stage, circle  the 
correct word or phrase.
1 hour
He feels optimistic / pessimistic.

2 hours
He feels pleased / unhappy with his progress.

5 hours
He thinks the online trumpet teacher is 
annoying / great.

9 hours
He’s frustrated by how little he can play /  
He’s happy because he can play simple tunes.

14 hours
He’s really enjoying himself / He’s depressed 
and wants to give up.

15 hours
Matilda Lloyd tells him he’s doing well / badly.

17 hours
He feels optimistic again / disappointed.

20 hours
He thinks he’ll probably give up / He thinks 
he’ll be able to improve.

f Do you think Matt will continue learning 
the trumpet. Why (not)?

4 SPEAKING

 Work in small groups. Answer the 
question below for the different skills.

How well do you think you’d be able to do 
these things after learning for 20 hours?

3 LISTENING

a Read the text. Do you believe Malcolm Gladwell or Josh 
Kaufman?

b Read about Matt’s past experience of learning the trumpet. 
Why do you think he gave up so fast?

c  4.17  Listen and match the sounds with the music words  
in bold.

 three different musical instruments playing together
 five notes from C to G
 a high note and a low note
 an octave
 a tune
 somebody busking

 G ability and possibility: can, could, be able to   V -ed / -ing adjectives   P sentence stress   

Learn a new skill in 20 hours

It was Malcolm Gladwell, the popular writer on modern 
psychology, who popularized the idea that it takes 10,000 hours 
of practice to really master a new skill, such as playing the 

piano. But in this non-stop world, who has that kind of time? In 
his book The First 20 Hours, Josh Kaufman tells you how to learn 
any new skill really quickly. By completing just 20 hours of focused 
practice, you’ll be able to go from knowing absolutely nothing to 
performing well. But is it really possible? Matt Rudd, a Sunday 
Times journalist, decided to give it a try.

Matt Rudd learns the trumpet
I haven’t played a musical instrument for years. Five years ago,  
I got a trumpet for my birthday and I tried to learn it, but I gave up 
after seven minutes, and it ended up in the garage. So here I am,  
a beginner again.

play a musical instrument

give first aid

cook a three-course meal

drivedraw a portrait
speak a new language

take professional-quality photos

ski or windsurf

design and build a website

dance the tango
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6 READING & SPEAKING

a How long have you been learning English? Has anyone ever 
given you a useful tip which has helped you learn?

b Read some tips on a forum for learning English outside 
class. Do you do any of these things?

5 VOCABULARY  
-ed / -ing adjectives

a Complete the sentences with annoyed 
or annoying.
1 Matt thought the online  

trumpet teacher  
was      .

2 Matt was        
because he could  
only play simple  
tunes.

 -ed and -ing adjectives

Many adjectives for feelings have two 
possible forms, ending in -ed or -ing, 
e.g. annoyed and annoying.

We use the adjective ending in -ed for 
the person who has the feeling, e.g. 
Matt. We use the adjective ending in 
-ing for the person or situation that 
produces the feeling, e.g. the trumpet 
teacher.

b Read the information box. Then 
complete the adjectives with -ed or -ing.
1 What music do you listen to if you feel 

depress   ?
2 What do you think is the most excit    

sport to watch?
3 What’s the most amaz    scenery 

you’ve ever seen?
4 Have you ever been disappoint    by a 

birthday present?
5 Which do you find more tir   , clothes 

shopping or food shopping?
6 What’s the most embarrass    thing 

that’s ever happened to you?
7 Are you frighten    of heights?
8 Do you usually feel very tir    in the 

morning?
9 What’s the most bor    film you’ve 

ever seen?
10 Do you ever get frustrat    by 

technology?

c  4.19  Listen and check. Underline the 
stressed syllable in the adjectives.

d Ask and answer the questions in b with a 
partner. Ask for more information.

Comments

1 One very easy thing you can do is to change the language 
to English on your phone, laptop, or tablet. That way, 
you’re reading English every day and you learn a lot of 
vocabulary without really noticing – for example, the 
things you see on your screen. I’ve found it really helpful.  
Sara, Brazil

2 My tip is to do things that you already like doing, but in 
English. So, for example, if you’re interested in a sport 
or in photography, read about it in English. If you like the 
cinema, watch films in English with subtitles. I’m interested 
in jazz, so I read magazines and articles online in English. 
For me, it’s better than reading books.  Marc, Switzerland

3 The thing that really helped me to improve my English 
was having an Australian boyfriend. He didn’t speak any 
Hungarian, so we spoke English all the time, and I improved 
really quickly. So my tip is: try to find an English-speaking 
boyfriend or girlfriend!  Ágnes, Hungary

4 I think that learning vocabulary is very important, so I got
a vocabulary app for my phone. It has a lot of useful words,
all in categories, but it also lets me add my own words
and phrases, too. The best thing is that I can test myself
whenever I get a quiet moment, like on the bus, and it just
takes a couple of minutes. Vasily, Russia

5 My tip is to learn to sing songs in English. First, I find the 
words online and try to understand them. Then I go to 
YouTube and sing along with the singer and try to copy 
the way he or she sings – fantastic for your pronunciation. 
Then, when I can do it well, I get a karaoke version of the 
song and I sing it. It’s fun, and my English has improved. 
Sandra, Italy

6 Practise saying things in your head. It could be anything – 
you could describe your job or your holiday plans, or talk 
about yourself or your family, or what’s happening in the 
news. Then, when you really need to speak English, it’s 
easier, because you’ve done it in your head. (I do this on 
the way to my English class every week.) Marta, Mexico

Does anyone have any good tips for practising 
English outside class? I’m a B1 level (I think – I 
hope!) and I’m studying in Colombia… 
Nelson, Medellín
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7  VIDEO LISTENING

a Do you know anybody who speaks two or more 
languages well? Which languages do they speak? 
How did they learn them?

b You’re going to watch an interview with Alex 
Rawlings, who speaks 11 languages. Match 
greetings 1–11 to the languages. Then watch 
Part 1 and check.
1  Afrikaans 
  Catalan 

 Dutch 
  English 

  French 
 German 

  Greek 
 Hebrew 

  Italian 
  Russian 
  Spanish

c Now watch Part 2. Why does Alex mention…?
1 a completely new adventure
2 Greek and German
3 Chinese and Slovene
4 British and Irish languages, a recent trip to Wales
5 Russian
6 YouTube; vocabulary and grammar

d Watch Part 3 and answer the questions.
1 Why do people sometimes fail to learn a language?
2 Why did Alex find Afrikaans easy to learn?
3 Why do the British and Americans find it difficult to 

learn foreign languages?
4 Complete Alex’s tips:
 You never       learning a language.
 Try to spend       a day on the language you 

are learning.

c Read the tips again and match them to something 
that you think the person has learned to say in 
English.

d Look at two sentences with reflexive pronouns 
from the tips in b. How do you say them in your 
language? Then read the information box. 
1 I can test myself whenever I get a quiet moment.
2 …talk about yourself or your family…

 Reflexive pronouns

We use reflexive pronouns (myself, yourself, etc.) 
when the object of a verb is the same as the 
subject. We can also use reflexive pronouns to 
emphasize the subject of an action, e.g. I painted 
the kitchen myself.

e Which subject pronouns do these words go with?

themselves  herself  ourselves  yourselves   
himself  itself 

f  4.20  Listen and say the sentences with 
different pronouns.

1   She’s cut herself. You…   You’ve cut yourself.

g Talk to a partner.
• Which of the tips in b do you think are the best for 

learning English? Are there any you don’t think would 
work for you?

• Are there any tips that you could easily put into 
practice?

• What other things do you do to improve your  
English outside class (e.g. visit chat websites,  
listen to audiobooks)?

 All you need  
is love, love. Love is  

all you need.
 Are you sure you 

want to shut down your 
computer now?

 I work for Samsung.  
I’m a computer programmer. 
I’ve been working there for 

three years.

 Saxophonist Tim  
Garland will reunite with his 
former partner in Celtic jazz 

group Lammas.

 Why don’t we stay 
in and watch a movie 

tonight, honey?

 outgoing – shy 
generous – mean 

friendly – unfriendly

Goeiemôre

Bonjour

Shalom

Yassas

Bon dia

Hi

Goedemorgen

Guten Tag

Buongiorno

1

2

3

Hola

Privet

7

8

4

5

10

9

6

11
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 3&4 Revise and Check

GRAMMAR

Circle a, b, or c.
1 I walk to work. It’s    than going by car.
 a more healthy b as healthy c healthier
2 Cycling isn’t    people think.
 a as dangerous as b as dangerous than  

c so dangerous than
3 This is    time of day for traffic jams.
 a the most bad b the worse c the worst
4 My wife is a much safer driver than   .
 a I b me c my
5 What    beautiful day!
 a a b – c an
6 I never drink coffee after    dinner.
 a – b the c an
7    are usually good language learners.
 a The women b Women c Woman
8 We’ve decided to visit the UK   .
 a the next summer b next summer  

c the summer next
9 Entrance is free. You    pay anything.
 a don’t have to b mustn’t c should

10 I’ll    work harder if I want to pass.
 a must b should c have to

11 I don’t think I    have a dessert. I’ve 
already eaten too much!

 a must b should c have to
12 You    switch on your phone until the 

plane has landed.
 a don’t have to b mustn’t c must

13  We won’t    come to the party.
 a can b be able c be able to

14 When he was five he    already swim.
 a can b could c was able

15 My mother has never    cook well.
 a been able to b could  c be able to

VOCABULARY

a Complete the compound nouns with a 
singular or plural noun.
1 Slow down! The speed       is 100.
2 I won’t start the car until you’ve all put on 

your seat      .
3 It’s not a very good town for cyclists – 

there are very few cycle      .
4 Try to avoid using the Tube between 8.00 

and 9.30 a.m. – it’s the       hour.
5 There’s a taxi       at the station.

b Complete with a preposition.
1 We arrived       Prague at 5.30.
2 I apologized       being late.
3 I’m not very keen       horror films.
4 My son is good       speaking languages.
5 This song reminds me       my holiday.

c Complete with the correct word.
1 We were late because we got stuck in a terrible tr      jam.
2 I’ve hired a v      to take my things to my new flat.
3 We’re going to drive to Dover and get the f      to France.
4 We’re going to s      off early, before it gets dark.
5 How long does it t      to get from here to the airport? 

d Circle the correct adjective.
1 The match ended 0–0. It was really bored / boring.
2 It was the most frightened / frightening experience I’ve ever had.
3 We’re very excited / exciting about our holiday!
4 I’m a bit disappointed / disappointing with my exam results.
5 This news programme is too depressed / depressing. Turn it off.

e Complete the words.
1 I’m not in at the moment. Please l      a message.
2 The line’s eng     . Please hold.
3 I was in the middle of talking to him and he just h      up!
4 We sw      through hundreds of their holiday photos.
5 I hate it when people have really loud r      on their mobiles!

PRONUNCIATION

a Practise the words and sounds.

Vowel sounds

 
computer

 
ear

 
boy

 
bike

Consonant sounds

 
chess

 
jazz

 
thumb

 
mother

 
girl

b P  p.166–7 Sound Bank  Say more words for each sound.

c What sound in a do the pink letters have in these words?
1 arrive 2 engaged 3 message 4 Underground 5 with

d Underline the stressed syllable.
1  mo|tor|way
2  di|sa|ppoin|ted

3  pe|des|tri|an
4  voice|mail

5  em|ba|rra|ssing
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CAN YOU understand this text?

a Read the article once. Choose the correct heading 
for each paragraph A–F. 
1 Don’t be a selfish DJ
2 Don’t tolerate dangerous driving
3 Be a good co-pilot
4 Don’t distract the driver
5 Wear your seatbelt
6 Don’t be rude

b Read the article again with the headings. Are you 
a good passenger? How many of the things do 
you sometimes do or not do? 

 CAN YOU understand these people?

 4.21  Watch or listen and choose a, b, or c.

1 Nick thinks the most enjoyable way to travel in 
London is   .

 a by Tube b by bus c by bike
2 Butterfly thinks that    at looking after small 

children.
 a men are better than women 

b women are better than men 
c men and women are equally good

3 Coleen thinks that women are more interested in    
than men.

 a sport b fashion c gossip
4 Jenny speaks    languages.
 a one b two c three
5 What Linwood finds really annoying is people who 

use their phones   .
 a on public transport 

b in the street 
c in restaurants 

CAN YOU say this in English?

Tick (✓) the box if you can do these things.
Can you…?

1   compare different types of public transport in your 
town / country

2   talk about typical stereotypes of men and women 
and say if you think they are true

3   talk about things which are / aren’t good manners 
in your country

4   describe something you would like to be able to 
do, but have never been able to

Nick Butterfly Coleen Jenny Linwood
2 3 4 51
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How to be the perfect  
car passenger
With the holidays just about to start and millions of cars 
hitting the roads at once, now’s the time to consider 
how car passengers can help drivers. Think about how 
you would like your passengers to behave if you were 
the driver – this will make you more conscious of your 
actions while being a passenger yourself.

A

Don’t wait for the driver to tell you to put it on, or refuse to 
put it on when asked to.

B

Advise the driver on the best route to take. However, don’t 
shout or advise them too close to a turning, as this can make 
the driver panic or turn suddenly, leading to a possible accident.

C

You can always comment on someone’s driving, as long as 
it’s a friendly suggestion. But don’t attack the driver about 
their driving, especially if they’re inexperienced. Let them 
take their time and drive the way that is most comfortable for 
them, not you.

D

Talking to the driver helps to pass the time and stops them 
from falling asleep. However, talking too loudly or singing 
along to the radio can distract the driver and possibly cause 
an accident.

E

Listening to the radio while driving makes the journey more 
enjoyable. However, don’t assume that the driver wants to 
listen to everything that you want to listen to. It’s better to 
allow the driver to choose the style of music. If the driver 
needs to concentrate, help them by turning the volume 
down, and don’t have the radio on too loud in general.

F

You deserve to feel safe and be treated with consideration. 
If you notice that the driver is going above the speed limit, 
don’t immediately shout at them, as they might not be aware 
of it themselves. However, if you can see that the driver is 
speeding and not driving safely, you should tell them to slow 
down and drive more carefully.

Go online to watch the video, review Files 3 & 4, and check your progress
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 4A Bad manners?

1 VOCABULARY phone language

Vocabulary notes
As with all technology-related vocabulary, things change 
rapidly and you may find that there are more verbs / 
expressions that have come into use recently and that you 
would like to teach. 
You may want to point out that although people no 
longer physically ‘hang up’ their phones at the end of a 
conversation, the expression continues to be used for 
putting an end to a phone conversation. 

a e 4.1 Books open. Focus on the instructions and 
sentences A–K. Give Sts time to go through them in pairs 
and say what they think the bold words and phrases 
mean. Clarify the meaning of any words or phrases they 
don’t know.

 Now play the audio, pausing after the first one, and elicit 
that what Sts heard was someone saying goodbye and 
ending the call, so the answer is C.

 Continue playing the audio to the end, pausing after each 
item to give Sts time to number the correct one.

EXTRA SUPPORT  Alternatively, you could pause the audio 
after each item and let Sts, in pairs, choose the correct 
sentence.

 Give Sts time to compare answers, and then play again if 
necessary.

e 4.1
1 ‘Thanks very much. OK. Goodbye.’ Hangs up. 
2 people having meeting discussion, phone starts ringing
3 engaged tone
4 Recorded voice saying, ‘All our lines are busy at the moment. Please 

hold, and someone will be with you shortly.’
5 Jack Please leave a message after the tone.  

Sandra Hi, Jack, it’s Sandra. I was just calling to confirm that 
meeting.

6 several different ringtones
7 dialling tone and ringtone
8 Man Hi, love. I’m on the six twenty-five, so I should get in at eight 

twenty-two.
 Woman Great. Do you want me to…?
 Man Hello Jane? Jane, can you hear me?
9 Man Hello?
 James Oh, hi. It’s James. I phoned half an hour ago, but Ann 

wasn’t in. Is she there now? 
10 someone texting
11 Woman 1 Here, have a look…Yeah, the next one…

 Woman 2 Oh, you look lovely. Where’s this one taken?

b e 4.2 Tell Sts they are now going to hear the answers 
with the audio from a. 

 Play the audio for Sts to listen and check.
 Check answers. You might like to tell Sts that She’s texting a 

friend is the same as She’s sending a text to a friend.

 G  obligation and prohibition: have to, must, should
 V  phone language
 P  silent consonants

Lesson plan
The main topic of this lesson is manners in today’s world – 
how people should behave in a variety of common 
situations.
In the first half of the lesson, the focus is on phone etiquette. 
The lesson begins with a vocabulary focus on words and 
phrases related to phones. A short article about a conductor 
asking a member of the audience to leave after their phone 
rings during a concert provides the context for Sts to 
practise common ways of expressing obligation using must, 
have to, and should. Sts will have met these verbs separately, 
but will probably not have contrasted them before.  
In Pronunciation, Sts work on silent letters in, for example, 
should and mustn’t. Then they put the new grammar into 
practice in a speaking activity about annoying things people 
do with their phones. 
In the second half of the lesson, Sts read an article extracted 
from Debrett’s Handbook about modern manners. In 
Listening, the focus is on people’s problems with rude 
relatives. This leads into an extended speaking activity where 
Sts discuss ‘modern manners’ and their relative importance in 
different situations. 

More materials
For teachers
Photocopiables 
Grammar obligation and prohibition: have to, must, 
should p.155 
Communicative Me and my opinions p.184  
(instructions p.171)
For students
Workbook 4A
Online Practice  4A

OPTIONAL LEAD-IN (BOOKS CLOSED)   
Write these questions on the board and get Sts to talk about 
them in small groups:

WHAT MAKE IS YOUR PHONE?

HOW LONG HAVE YOU HAD IT?

WOULD YOU LIKE TO GET A NEW ONE? WHY (NOT)?

WHAT RINGTONE DO YOU HAVE?

WHAT DO YOU USE YOUR PHONE FOR (APART FROM TALKING)?

WHERE AND WHEN DO YOU NORMALLY SWITCH OFF YOUR PHONE?

Get some feedback from various groups.
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A 6  B 4  C 2, 3  D 5  E 1

d Tell Sts to go to Grammar Bank 4A on p.138. 

Grammar notes
Obligation and necessity: have to and must
Have to / must and should / shouldn’t were taught 
separately in English File Pre-intermediate.
In this lesson they are revised and contrasted in more 
detail. 
Some typical mistakes include:
• saying must to, e.g. I must to be on time tomorrow.
• confusing mustn’t (prohibition) and don’t have to (not 

necessary / not obligatory)
• using must (not had to) in the past tense, e.g. I must 

study last night.
Advice or opinions: should / shouldn’t
The important point to emphasize here is that should 
isn’t as strong as have to / must, and it is normally used to 
express a personal opinion or give advice.
Compare:
• You should talk to your teacher about the problem.  

(= I think it’s a good idea.)
• You must talk to your teacher about the problem. 

(= I think it’s very important you do this.)
Highlight that ought to means the same as should, but is 
less common.

 Focus on the example sentences and play audio e 4.4,  
e 4.5, e 4.6 and e 4.7 for Sts to listen and repeat. 
Encourage them to copy the rhythm. 

 Then go through the rules with the class.

EXTRA IDEA  In a monolingual class, if you know your Sts’ L1, 
you could get Sts to translate the example sentences and 
compare the forms / verbs they would use in their L1.

 Now focus on the exercises and get Sts to do them 
individually or in pairs.

 Check answers, getting Sts to read the full sentences.

a
1 f  2 mustn’t  3 f (has to would be more common because 
it’s an external obligation)  4 f  5 f  6 don’t have to   
7 had to  8 shouldn’t

b
1 Did you have to do a lot of homework when you were at 

school?
2 Must I take my tablet out of my bag at Security?
3 My sister is a nurse, so some weeks she has to work nights. 
4 Have you ever had to have an operation?
5 I love not having to get up early.
6 I don’t think we should wear boots inside their house.
7 The exhibition was free, so I didn’t have to pay.

 Tell Sts to go back to the main lesson 4A.

EXTRA SUPPORT  If you think Sts need more practice, you 
may want to give them the Grammar photocopiable 
activity at this point.

e Do this as a whole-class activity.

e 4.2
7 A (audio from 4.1) He’s dialling a number.

10 B (audio from 4.1) She’s texting a friend.
1 C (audio from 4.1) He’s just hung up.
6 D (audio from 4.1) She’s choosing a new ringtone.
9 E (audio from 4.1) He’s calling back.
5 F (audio from 4.1) She’s left a message on his voicemail.
3 G (audio from 4.1) The line’s engaged.

11 H (audio from 4.1) She’s swiping through photos.
2 I (audio from 4.1) His phone went off in the middle of a meeting.
4 J (audio from 4.1) She needs to talk to a helpline, but they’ve put 

her on hold.
8 K (audio from 4.1) He was cut off in the middle of a conversation.

 Get Sts to close their books and play the audio again. 
Pause after each item and get the class (or individual Sts) 
to say the sentence.

c Focus on questions 1–7 and go through them with Sts. 
Make sure they understand all the phrases in bold.

 Now put Sts in pairs and get them to ask and answer the 
questions, giving as much information as possible.

 Get some feedback from various pairs.

EXTRA IDEA  Get Sts to ask you some of the questions first.

2 GRAMMAR obligation and prohibition
a e 4.3 Focus on the task. Point to the picture of the viola 

and explain that it is larger than a violin. Model and drill its 
pronunciation /viˈəʊlə/.

 Play the audio for Sts to listen and answer the questions.
 Check answers.

A phone went off while he was playing. He stopped playing, and 
then played the ringtone on his viola.

e 4.3
(Audio to illustrate the following)
Lukáš Kmit is playing the viola at a recital in Prešov, Slovakia. A phone 
rings in the audience, and Kmit stops playing and then improvises 
around the Nokia ringtone instead.

b Tell Sts they are going to read an article about another 
incident during a concert. Elicit / Explain the meaning of  
a conductor /kənˈdʌktə/ (= a person who stands in front 
of an orchestra and directs their performance).

 Give Sts time to complete the task.

EXTRA SUPPORT  Read the introduction together and ask Sts 
some comprehension questions, e.g. What happened during 
a performance of Messiah at the National Music Auditorium in 
Madrid? (A phone rang / went off.), Where was the person with 
the phone sitting? (Near the stage / the front), What did the 
conductor do? (He pointed and shouted at the owner of the 
phone.), etc.  
Tell Sts to then read the comments and decide which they 
agree with.

 Get Sts to compare with a partner, and then elicit 
opinions.

c Tell Sts to read the comments again and match the six 
highlighted phrases to their meaning. You could point out 
that two phrases have the same meaning.

 Get Sts to compare with a partner, and then check 
answers.
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b First, focus on the title, telling Sts they will find out what 
Debrett’s is, and make sure Sts know the meaning of a 
dilemma /dɪˈlemə/ (= a situation in which you have to 
make a difficult choice). Model and drill its pronunciation.

 Then focus on the instructions and give Sts time to read 
the article to see if their ideas from a are there. 

 Check answers.

EXTRA SUPPORT  Before Sts read the article the first time, 
check whether you need to pre-teach any vocabulary, but 
not the highlighted phrases in c.

1 At work or when meeting someone socially for the first time
2 You shouldn’t eat smelly food or put on make-up.
3 Not on short flights
4 When you see that a person is pregnant, old, or in need. 
5 Only if you have permission

c Focus on the task and get Sts to work with a partner to say 
what the highlighted phrases mean. Encourage them to 
go back and look at the words in context if they can’t work 
out the meaning.

 Check answers, either explaining in English, translating 
into Sts’ L1, or getting Sts to check in their dictionaries. 
Model and drill pronunciation.

Possible answers
kissing is not appropriate in many professional situations = 

You shouldn’t kiss people if you meet them at work.

It’s inconsiderate to eat smelly food in a closed environment 
= It isn’t very nice for other people if you eat smelly food in 
places like offices, trains, etc.

don’t monopolize the armrest = Share the armrest – don’t use 
it all yourself.

it is also rude to aggressively decline the offer of a seat = If 
sby offers you a seat and you don’t want it, say no politely.

unless the host or hostess (or in a restaurant, the other 
diners) gives their permission for people to start = Only 
start eating if the people who invited you, or the other people 
with you in a restaurant, tell you that it’s OK.

 Deal with any other new vocabulary. Model and drill the 
pronunciation of any tricky words.

d Do this as a whole-class activity. 
e Focus on questions 1–6 and give Sts time, in pairs, to 

discuss them.
 Get some feedback from various pairs. You could discuss 

question 6 as a class.

EXTRA IDEA  Get Sts, in pairs, to write a question about 
manners like the questions in a. Then they pass their question 
to another pair, who write a Debrett’s-style reply giving advice 
on how to behave. Get pairs to read out their questions and 
advice, and discuss which advice Sts think is the best.

6 LISTENING understanding problems and advice
a e 4.9 Tell Sts they are going to listen to a radio 

programme in which people call in to talk about a 
problem with a relative. Make sure Sts understand the 
phrase rude relatives.

 Now play the audio once the whole way through, pausing 
after each story to give Sts time to make notes. Play again 
if necessary.

 Check answers.

3 PRONUNCIATION silent consonants

Pronunciation notes
Silent consonants are a feature of English. Sts will be 
aware of some of these, but probably not all of them. 
Sometimes Sts may have been pronouncing, for example, 
the l in calm, since they learned the word without 
realizing that it is a silent consonant (even though they 
don’t perhaps pronounce the l in half or walk).

a In pairs, Sts look at the words in the list and decide which 
consonant (or consonants) is silent in each one.

b e 4.8 Play the audio for Sts to listen and check.
 Check answers by writing the words on the board and 

crossing out the silent consonants (they are marked in 
green in the key).

calm  design  dishonest  doubt  foreign  half  
hour  island  knowledge  listen  mustn’t  ought   
rhythm  should  talk  walk  whole  wrong

e 4.8
See words in Student’s Book on p.37

EXTRA CHALLENGE  You could elicit the silent consonants in 
other words (in bold here), e.g. thumb, castle, science, knee, 
answer, sign, climb, scissors, exhausted, etc.

c Focus on the sentences and put Sts in pairs to practise 
saying them.

EXTRA SUPPORT  Model and drill the sentences before 
putting Sts in pairs.

 Then get individual Sts to say the sentences.

4 SPEAKING
 Focus on the instructions and make sure Sts can 

remember the meaning of annoy. 
 Now go through the 13 annoying things people do with 

their phones and make sure Sts understand all the lexis, 
e.g. selfie, tweet, swipe, etc.

 Put Sts in small groups of three or four and get them to 
discuss each item in the list by answering questions 1–3.

 Get some feedback from various groups. 

5 READING assessing a point of view
a Focus on questions 1–5 and make sure Sts understand 

them. 
 Put Sts in pairs and get them to discuss the questions.
 Get some feedback from various pairs. If your Sts come 

from different countries, you could find out if there are any 
cultural differences.

EXTRA SUPPORT  Before Sts read the whole article to check 
their answers to a, read the introduction together and 
then elicit / explain the meaning of some of the lexis (e.g. 
manners, etiquette, etc.), or ask Sts some comprehension 
questions, e.g. What information does the Debrett’s book give? 
(Information on modern manners), Who is the book for?  
(The British public), Is the book popular? How do you know? 
(Yes, because they receive more than 10,000 enquiries every 
year.), etc. 
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e 4.11
(script in Student’s Book on p.127)
P = presenter, B = Belinda, S = Sarah, D = Damien, M = Miranda
P Good afternoon to all. In today’s modern manners programme, 

the subject is family, and what to do with rude relatives. Our 
etiquette expert Sarah is here to take your calls, so if you have a 
family member who behaves badly and you don’t know what to 
do about it, just call us here on oh two oh seven nine four six oh 
six seven one.

 And our first caller is Belinda from Salisbury. Hi, Belinda. Tell us 
about your rude relatives.

B Well, I hate to say it because it’s such a cliché, but it’s my mother-
in-law. She’s a nice woman, don't get me wrong, and on the 
whole, we get on well, but one thing she does which I think is 
really rude is that whenever she comes for a meal, she criticizes 
my cooking. I’m not a professional, obviously, but I think I’m a 
pretty good cook, and it really annoys me, especially after I’ve 
spent hours making something really nice.

P OK, so Sarah, over to you. How should Belinda deal with her 
mother-in-law?

S Hi, Belinda. I know this won’t be easy, but when she does this, 
I think you ought to be the one who behaves well. Stay calm, 
thank her as politely as possible for her advice, and change the 
subject. You shouldn’t argue with her, because she won’t change 
her opinion – and it won’t make you feel better, either. Instead, 
encourage your husband or another relative to say how great 
your cooking is in front of your mother-in-law. When she sees that 
her criticisms aren’t having any effect, and that everybody else 
loves your food, she’ll either stop criticizing or she’ll start paying 
compliments herself.

P Thanks very much for that, Sarah. And our next caller is Damien, 
from Sheffield. Hi, Damien. I think you’re going to tell us about a 
problem with your brother – is that right?

D Yes, that’s right.
P So what’s the issue?
D Well, he lives in London and he likes coming up to stay from 

time to time, which is great. But he’s just phoned me saying he’s 
coming next month and he’s bringing his new dog. I know he’s 
just got this dog and he’s very keen on it, and doesn’t like leaving 
it alone, but it’s still a puppy, and my girlfriend and I aren’t very 
into dogs. Also, we’ve just redecorated our house, and we’ve done 
a lot of work on the garden, and I’m pretty sure the dog’s going to 
destroy them both.

P Sarah, what do you think Damien should do with his brother and 
his dog? Do you think it’s rude to arrive at someone’s house  
with a dog?

S Yes, I have to say I do. It’s bad manners for a guest to bring an 
uninvited pet, even to a relative’s home. This is true even if you 
have one of your own and your house is already animal-friendly. 
I think you should politely but directly say how you feel. You can 
add a reason like, as you say, you’ve just redecorated, but to be 
honest, you don’t really have to give a reason.  

P Well, that’s very clear advice. Thanks, Sarah. And finally, Miranda 
from Stirling. Hi, Miranda. Tell us about your problem.

M Hi there. My problem’s with my nephew, my sister’s son. He’s eight 
years old and his parents don’t give him any rules. So he’s really 
wild, and whenever they come to our house, he just shouts all 
the time, jumps on the furniture, makes a mess in the kitchen. 
He even writes on the walls! It’s really exhausting, but my sister’s 
very sensitive about me criticizing her son, so generally I don’t say 
anything. But I’ve reached the point where I’d almost prefer it if 
they didn’t come round.

P Sarah, what should Miranda do with her nightmare nephew?
S You must speak to his parents before their next visit, or at least 

to your sister. But instead of being critical, say how great it is that 
their son has so much energy, and how much you love him, but 
then explain that he has to calm down a bit when he’s visiting. 
And at the beginning of his next visit, welcome him, but give him 
some rules for your house. Say, ‘Hi. It’s great to see you again! But 
just a couple of house rules: no jumping on the furniture, and if 
you want to draw, please use a piece of paper – you mustn’t write 
on the walls.’ He won’t mind, and in the long run, your sister will 
be grateful.

EXTRA SUPPORT  Read through the script and decide if you 
need to pre-teach any new lexis before Sts listen.

1 Belinda’s mother-in-law criticizes Belinda’s cooking.
2 Damien’s brother brings his dog when he comes to stay, but 

Damien and his girlfriend don’t like dogs.
3 Miranda’s young nephew behaves very badly when he comes 

to visit Miranda with his parents.

e 4.9
1 Belinda  She’s a nice woman, don't get me wrong, and on the 

whole, we get on well, but one thing she does which I think is 
really rude is that whenever she comes for a meal, she criticizes 
my cooking. I’m not a professional, obviously, but I think I’m a 
pretty good cook, and it really annoys me, especially after I’ve 
spent hours making something really nice.

2 Damien  Well, he lives in London and he likes coming up to stay 
from time to time, which is great. But he’s just phoned me saying 
he’s coming next month and he’s bringing his new dog. I know 
he’s just got this dog and he’s very keen on it, and doesn’t like 
leaving it alone, but it’s still a puppy, and my girlfriend and I aren’t 
very into dogs. Also, we’ve just redecorated our house, and we’ve 
done a lot of work on the garden, and I’m pretty sure the dog’s 
going to destroy them both.

3 Miranda  He’s eight years old and his parents don’t give him any 
rules. So he’s really wild, and whenever they come to our house, 
he just shouts all the time, jumps on the furniture, makes a mess 
in the kitchen. He even writes on the walls! It’s really exhausting, 
but my sister’s very sensitive about me criticizing her son, so 
generally I don’t say anything. But I’ve reached the point where I’d 
almost prefer it if they didn’t come round.

b Put Sts in pairs and get them to think of some advice for 
each caller.

 Elicit some ideas for each caller.
c e 4.10 Tell Sts they are going to hear some extracts from 

an etiquette expert, Sarah, giving advice for each caller. 
They must listen and complete the missing words.

 Play the audio, pausing after each piece of advice to give 
Sts time to write.

 Get Sts to compare with a partner, and then check 
answers.

1 who behaves well  2 argue with her  3 say how you feel   
4 give a reason  5 speak to his parents  6 calm down   
7 write on the walls

e 4.10
Belinda
1 I think you ought to be the one who behaves well.
2 You shouldn’t argue with her, because she won’t change her 

opinion.
Damien
3 I think you should politely but directly say how you feel.
4 To be honest, you don’t really have to give a reason.
Miranda
5 You must speak to his parents before their next visit.
6 Explain that he has to calm down a bit when he’s visiting.
7 ‘You mustn’t write on the walls.’

d e 4.11 Tell Sts they are now going to listen to the whole 
programme, so they will hear the presenter, the caller, and 
Sarah giving advice.

 Play the audio once the whole way through.
 Elicit from the class what each piece of advice is and 

whether they agree with it or not. If not, ask why.
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EXTRA SUPPORT  If there’s time, you could get Sts to listen 
again with the script on p.127, so they can see exactly what 
they understood / didn’t understand. Translate / Explain any 
new words or phrases.

7 SPEAKING
a Focus on the questionnaire and make sure Sts understand 

all the statements.
 Give Sts time to mark each statement GM (good manners), 

BM (bad manners), or NI (not important) according to their 
opinion.

b Divide Sts into small groups of three or four. 
 Then focus on the Saying what you think is right box 

and go through it with the class. 
 Give Sts time to talk about each item in the questionnaire. 

EXTRA SUPPORT  Read the first situation in the questionnaire 
and elicit opinions from the whole class, encouraging Sts to 
use I think people should…, I don’t think people should…,  
I don’t think it’s…, etc.

 If there’s time, get some feedback from various groups to 
see if Sts agree with each other.
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 4B Yes, I can!

1 GRAMMAR ability and possibility
a Books open. Focus on the instructions, and elicit / explain 

the meaning of skill (= the ability to do something well). 
Now focus on the list of skills, making sure Sts know what 
they mean.

 Get Sts, in pairs, to name two of the activities for each of 
the four categories.

 Get some feedback from various pairs.

EXTRA SUPPORT  Demonstrate the activity by telling Sts 
about yourself first.

b e 4.12 Tell Sts to look at the photos, and elicit what they 
can see.

 Now play the audio once the whole way through and tell 
Sts to complete the gaps in the conversations.

 Get Sts to compare with a partner, and then check 
answers.

1 can, be able to  2 could, been able to

e 4.12
1 A I can speak Italian quite well.
 B Lucky you! I’d love to be able to speak Italian.
2 C When I was a child, I could draw really well.
 D Really? I’ve never been able to draw!

c Do this as a whole-class activity.

1 can  2 can

d Tell Sts to go to Grammar Bank 4B on p.139. 

Grammar notes
Sts should all be perfectly familiar with the verb can for 
ability and possibility (or permission). Can / can’t is a 
modal verb, which has a past and conditional structure 
(could / couldn’t), but has no present perfect or past 
perfect forms, nor does it have an infinitive or -ing form. In 
these situations, be able to must be used. 

 !  For the future, you can often use can or will be able to, 
e.g. I can’t go to the meeting tomorrow / I won’t be able to go 
to the meeting tomorrow.

Some typical mistakes include:
• trying to use can where they should use be able to, e.g.  

I want to can speak English well. / I won’t can come to your 
party on Saturday.

• leaving out to, e.g. I won’t be able help you, or using it 
after can, e.g. I could to play the piano well.

 !  There is a very small difference between could and 
was able to. In a +  past simple sentence, if we want to 
refer to something that someone succeeded in doing – 
something difficult on a specific occasion – we use be able 
to (or managed to), e.g. Although the space was very small, 
he was able to (or managed to) park there. In this context it 
is not possible to use could. With a strong class you may 
want to point this out.

 G  ability and possibility: can, could, be able to
 V  -ed / -ing adjectives
 P  sentence stress

Lesson plan
The grammatical focus of this lesson is how to use be able 
to in the tenses / forms where can / can’t cannot be used. 
The main context is how to learn a new skill, and the new 
grammar is presented through two conversations about 
people’s abilities. This is followed by a pronunciation focus 
on sentence stress in sentences with can / could / be able to. 
Sts then listen to a journalist who tried to learn to play the 
trumpet in 20 hours. Then the new language is put into 
practice in Speaking, where Sts talk about how well they 
think they would be able to do certain things after 20 hours. 
In the second half of the lesson, there is a vocabulary focus 
on adjectives which have both -ed and -ing forms, e.g. 
disappointed / disappointing. Sts then read a forum with 
some tips on how to practise your English outside the 
classroom. This leads into a short grammar spot on the use 
of reflexive pronouns and a speaking activity where Sts talk 
about learning English. Finally, Sts watch a video about Alex 
Rawlings, a British language teacher with a talent for learning 
foreign languages (he can speak 11).

More materials
For teachers
Photocopiables 
Grammar ability and possibility: can, could, be able to  
p.156 
Communicative Tell us about… p.185 (instructions p.171)
Teacher’s Resource Centre 
Video An interview with Alex Rawlings
For students
Workbook 4B
Online Practice 4B

OPTIONAL LEAD-IN (BOOKS CLOSED)   
Write on the board:

YES, WE CAN!

Ask the class which politician had this as his slogan, and 
when (Barack Obama during his US presidential campaign  
in 2007). 
Ask Sts why they think he chose it (because it was a very 
positive message which showed that the people had 
power).
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2 PRONUNCIATION sentence stress

Pronunciation notes
If necessary, remind Sts about sentence stress in English 
(see Pronunciation notes in Lesson 2B on p.35).

a e 4.15 Tell Sts that they are going to hear four sentences 
using a form of be able to. The first time they listen, they 
should try to write in the pink boxes the stressed words 
they hear. 

 Play the audio, pausing after each line to give Sts time to 
write.

 Get Sts to compare with a partner, and then check 
answers.

1 never, able, dance
2 won’t, able, come
3 love, able, ski
4 hates, able, drive

e 4.15
1 He’s never been able to dance.
2 We won’t be able to come.
3 I’d love to be able to ski.
4 She hates not being able to drive.

b Now tell Sts to look at the words they have written and try 
to remember what the complete sentence is. 

 Tell Sts to listen to the audio again and try to complete 
any gaps they have. Play the audio again.

 Check answers, eliciting the sentences onto the board.

1 He’s never been able to dance.
2 We won’t be able to come.
3 I’d love to be able to ski.
4 She hates not being able to drive.

c Play the audio again, pausing after each sentence for Sts 
to listen and repeat, copying the rhythm. Encourage them 
to pronounce the stressed words (in the pink boxes) more 
strongly and not to stress the other words.

 Then repeat the activity, eliciting responses from 
individual Sts.

EXTRA SUPPORT  Put Sts in pairs and get them to practise 
saying the sentences.

d e 4.16 Go through the instructions. Focus on the two 
examples and explain that Sts will first hear an example 
sentence, e.g. I’d love to be able to ski. Then they will hear 
a verb or verb phrase (e.g. ride a horse). Sts then have to 
make a new sentence using that verb / verb phrase, i.e.  
I’d love to be able to ride a horse. At the same time, they 
should try to copy the rhythm of the original sentence.

 When Sts are clear what they have to do, play the audio 
and get the whole class to respond. 

 Focus on the example sentences and play audio e 4.13 
and e 4.14 for Sts to listen and repeat. Encourage them 
to copy the rhythm. 

 Then go through the rules with the class.

EXTRA IDEA  In a monolingual class, you could get Sts to 
translate the example sentences and compare the forms / 
verbs they would use in their L1.

 Focus on the exercises and get Sts to do them individually 
or in pairs.

 Check answers, getting Sts to read the full sentences.

a
1 f  2 be able to  3 been able to  4 being able to   
5 be able to  6 f  7 f  8 be able to  9 been able to  

10 f

b
1 Her mobile has been switched off all morning, so I haven’t 

been able to talk to her yet.
2 I like being able to / to be able to have a conversation 

without shouting.
3 I will / ’ll be able to leave home when I get a job.
4 Will you be able to come?
5 You need to be able to swim before you can go in a canoe.
6 I hate not being able to communicate with people in their 

own language.
7 Fortunately, firefighters were able to rescue everybody from 

the burning house.
8 I’m very sorry, but we won’t be able to come to your 

wedding next month.
9 Have you been able to contact the doctor yet?

10 The manager isn’t able to see you right now because she’s in 
a meeting.

 Tell Sts to go back to the main lesson 4B.

EXTRA SUPPORT  If you think Sts need more practice, you 
may want to give them the Grammar photocopiable 
activity at this point.

e Focus on the instructions and on the things which Sts 
have to talk about, making sure they understand them all. 
You could demonstrate by choosing one of the topics and 
telling Sts about your experience. 

 Give Sts time to think about what they are going to say for 
two or three of the topics.

f Put Sts in pairs and give them time to tell each other 
about each of the things they chose in e. Encourage them 
to ask each other for more information and to give as 
much detail as possible. If there is an odd number of Sts in 
the class, you can take part yourself, or have one group of 
three. Monitor and correct any misuse of can / could / be 
able to.

 Get some feedback to find out how many people, for 
example, have learned to do something after a lot of 
effort, etc., or if anyone had the same or a similar answer 
to their partner.
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d e 4.18 Tell Sts they are now going to listen to Matt 
talking about learning to play the trumpet. They must 
listen and choose the best summary.

 Play the audio once the whole way through.
 Check the answer.

EXTRA SUPPORT  Read through the script and decide if you 
need to pre-teach any new lexis before Sts listen.

2 He learned something, but not enough.

e 4.18
(script in Student’s Book on p.127)
I haven’t played a musical instrument for years. Five years ago, I 
got a trumpet for my birthday, and I tried to learn it, but I gave up 
after seven minutes, and it ended up in the garage. So here I am, a 
beginner again.
ONE HOUR
I have everything I need: a trumpet, YouTube trumpet lessons, and 
a book called Trumpet for Beginners. I plan to practise for twenty 
minutes a day, three times a week. I want to be able to play the 
trumpet, and I want to do it fast!
TWO HOURS
Well, that was optimistic. Playing the trumpet is more difficult than 
it looks! I can only play for ten minutes before I start seeing stars and 
my mouth hurts. I can get from C to G, but I can’t get any higher. It’s 
depressing.
FIVE HOURS
I’m now practising for ten minutes at a time. I can play a whole 
octave, from C to C. I’ve watched a lot of trumpet lessons on 
YouTube. The teacher has a beard and wears very colourful shirts. 
He’s beginning to annoy me, so I’m going to stop watching videos 
and use books instead.
NINE HOURS
I still can’t play high notes. I can play some very simple tunes, but 
nothing I actually want to play. It's not Rimsky-Korsakov.
FOURTEEN HOURS
I’ve been practising three times a week, but I’m not getting any 
better. I’ve put the trumpet in the wardrobe.
FIFTEEN HOURS
One evening I’m at a school concert and I meet Matilda Lloyd, one of 
Britain’s best trumpet players – she was a winner in the BBC Young 
Musician competition in two thousand and fourteen. I ask her for 
help, and the following week she gives me a trumpet lesson. I’m 
doing everything wrong. I need to forget everything I learned from 
the man with the beard and the colourful shirts. I need to start again.
SEVENTEEN HOURS
I’m getting better! My trumpet is starting to sound more like a 
musical instrument. I’m practising for half an hour every day. I’m 
enjoying myself. And the neighbour’s dogs have stopped barking.
TWENTY HOURS
I was planning to finish my twenty hours of practice by busking in 
the Underground for an afternoon, but I can’t do it. Twenty hours is 
too little. But give me one hundred hours, and you’ll see me playing 
the trumpet on a street near you…

e Focus on the instructions and give Sts time to read all the 
stages.

 Play the audio again, pausing after each stage to give Sts 
time to circle the correct word or phrase.

EXTRA CHALLENGE  For each stage, get Sts to also make a 
note of Matt’s reasons (See the answers in brackets in the 
answer key below).

 Get Sts to compare with a partner, and then check 
answers. 

e 4.16
1 I’d love to be able to ski. Ride a horse (pause) I’d love to be able to 

ride a horse. 
2 We won’t be able to come. Park (pause) We won’t be able to park. 
3 I’ve never been able to dance. Speak French (pause) I’ve never 

been able to speak French. 
4 She hates not being able to drive. Cook (pause) She hates not 

being able to cook.
5 Will you be able to find it? Afford it (pause) Will you be able to 

afford it?
6 He’d love to be able to snowboard. Windsurf (pause) He’d love to 

be able to windsurf.
7 I love being able to understand everyone. Speak to everyone 

(pause) I love being able to speak to everyone.
8 They haven’t been able to finish. Come (pause) They haven’t been 

able to come.

  Then repeat the activity, eliciting responses from 
individual Sts.

3 LISTENING making inferences
a Focus on the instructions and the title. Remind Sts of / 

Elicit the meaning of skill (= the ability to do something 
well). 

 Then give Sts time to read the text and answer the 
question.

 First, elicit what both Malcolm Gladwell and Josh Kaufman 
stated (Malcolm Gladwell: it takes 10,000 hours to master a 
new skill; Josh Kaufman: it takes 20 hours) and then elicit 
who Sts believe. You could find out with a show of hands 
how many Sts believe each person.

b Give Sts time to read the paragraph about Matt Rudd’s 
experience of learning to play the trumpet, and then elicit 
answers to the question. 

c e 4.17 Focus on the instructions and give Sts time to 
read the music words and phrases in bold.

 Play the audio once the whole way through for Sts to 
listen and match the sounds to the words and phrases.

 Get Sts to compare with a partner, and then check 
answers. Make sure Sts understand all the words, 
explaining, for example, that an octave is the difference 
between the first and last notes in a series of eight notes. 
Model and drill pronunciation.

1 octave  2 busking  3 high note, low note   
4 musical instruments  5 notes  6 tune

e 4.17
(Sound effects of the following)
1 an octave 
2 someone busking 
3 a high note and a low note
4 a string trio playing (violin, viola, cello)
5 five notes, from C to G
6 a traditional English folk tune
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1 depressed  2 exciting  3 amazing  4 disappointed   
5 tiring  6 embarrassing  7 frightened  8 tired  9 boring   
10 frustrated

e 4.19
1 What music do you listen to if you feel depressed?
2 What do you think is the most exciting sport to watch?
3 What’s the most amazing scenery you’ve ever seen?
4 Have you ever been disappointed by a birthday present?
5 Which do you find more tiring, clothes shopping or food 

shopping?
6 What’s the most embarrassing thing that’s ever happened to you?
7 Are you frightened of heights?
8 Do you usually feel very tired in the morning?
9 What’s the most boring film you’ve ever seen?

10 Do you ever get frustrated by technology?

 Remind Sts that amazing / amazed are strong adjectives 
(see the Student’s Book Lesson 2B, Vocabulary p.23). 
This means that you cannot use very with these words. 
Amazing can mean either very surprising or very good.

 Now play the audio again and get Sts to underline the 
stressed syllable in the adjectives.

 Check answers. 

1 depressed  2 exciting  3 amazing  4 disappointed   
5 tiring  6 embarrassing  7 frightened  8 tired  9 boring   
10 frustrated

 Give Sts practice in pronouncing the adjectives, making 
sure they stress them on the correct syllable. You could 
play the audio again, pausing after each question and 
getting Sts to repeat just the adjective.

d Focus on the questions in b and get Sts to ask you a 
couple first. Make sure they ask for more information. 

 Put Sts in pairs and get them to ask and answer the 
questions. Monitor and correct any mistakes with word 
stress.

 Get some feedback from various pairs for each question.

6  READING & SPEAKING understanding tips 
and examples

a Do this as a whole-class activity or put Sts in pairs. 
 If Sts worked in pairs, get some feedback. Write any useful 

tips on the board.
b Focus on the instructions and give Sts time to read the 

tips on the forum. 
 Elicit whether Sts do any of the tips already, and if so, what 

they think of them.

EXTRA SUPPORT  Before Sts read the forum the first time, 
check whether you need to pre-teach any vocabulary.

c Now tell Sts to read the forum again and match each item 
to one of the tips.

 Get Sts to compare with a partner, and then check 
answers.

5 All you need is love, love. Love is all you need.
1 Are you sure you want to shut down your computer now?
3 Why don’t we stay in and watch a movie tonight, honey?
6 I work for Samsung. I’m a computer programmer. I’ve been 

working there for three years.
4 outgoing – shy generous – mean friendly – unfriendly
2 Saxophonist Tim Garland will reunite with his former partner 

in Celtic jazz group Lammas.

1 hour optimistic (Because he has everything he needs, and he 
has a plan.)
2 hours unhappy (Because playing the trumpet is difficult – he 
can’t play for very long before getting tired, and he can’t play the 
high notes.)
5 hours annoying (Because the online teacher wears colourful 
shirts and is probably cheerful.)
9 hours He’s frustrated by how little he can play (Because he 
still can’t play high notes, and he can’t play any tunes he likes.)
14 hours He’s depressed and wants to give up (Because he isn’t 
improving.)
15 hours badly (Because he’s doing everything wrong.)
17 hours optimistic again (Because he’s improving and 
enjoying himself.) 
20 hours He thinks he’ll be able to improve (Because he says 
he’ll keep practising.) 

EXTRA SUPPORT  If there’s time, you could get Sts to listen 
again with the script on p.127, so they can see exactly what 
they understood / didn’t understand. Translate / Explain any 
new words or phrases.

f Do this as a whole-class activity.

4 SPEAKING
 Focus on the instructions and on the skills which Sts have 

to talk about, making sure they understand them all. 
 Put Sts in small groups of three or four and give them time 

to tell each other how well they think they would be able 
to do each skill after learning it for 20 hours.

 Monitor and correct any misuse of be able to.
 Get some feedback from various groups. You could find 

out if Sts thought they would all be able to do a certain 
skill after 20 hours, or if they all thought that 20 hours 
definitely wasn’t enough for a particular skill in the list.

5 VOCABULARY -ed / -ing adjectives

Vocabulary notes
Many adjectives related to feelings have two forms, 
ending in -ed for the person who experiences the feeling 
or ending in -ing for the thing or person which produces 
the feeling.
Sts should be familiar with some of these adjectives, 
e.g. interested / interesting, and here they expand their 
knowledge.
You may want to point out that not all adjectives for 
feelings exist in both forms, e.g. stressed – stressful NOT 
stressing, scared – scary NOT scaring.

a Do this as a whole-class activity. Elicit / Explain / Translate 
the meaning of the two adjectives in each case.

1 annoying  2 annoyed

b Focus on the -ed and -ing adjectives box and go through 
it with the class.

 Give Sts a couple of minutes to choose the correct 
adjective endings for 1–10.

c e 4.19 Play the audio for Sts to listen and check. 
 Check answers, making sure Sts know what the correct 

adjective means.
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 Check answers.

2 French  3 Hebrew  4 Italian  5 Dutch  6 Greek   
7 Spanish  8 Russian  9 German  10 English  11 Catalan  

An interview with Alex Rawlings
Part 1
P = presenter, A = Alex
P Alex Rawlings became ‘Britain’s most multilingual student’ in 

2012, when he won a national competition which tested his 
fluency in 11 different languages. At the time, he was studying 
German and Russian at Oxford University. Originally from London,  
 Alex has lived in Germany, Russia, Hungary and Spain, and he has 
gone on to learn more languages since he graduated.

A Goeiemôre
A Bonjour
A Shalom (שלום)
A Buongiorno
A Goedemorgen
A Yassas ( )
A Hola
A Privet (ПРИВЕТ)
A Guten Tag
A Hi
A Bon dia

c Give Sts time to read items 1–6 which Alex mentions in 
the video. 

 Play Part 2 of the video once the whole way through and 
tell Sts just to watch and try to follow as much as possible 
of what he says.

 Then play the video again, pausing after Alex answers 
each question to give Sts time to write.

 Check answers.

EXTRA SUPPORT  Read through the scripts and decide if you 
need to pre-teach any new lexis before Sts watch the video.

1 Alex says that every new language that he learns is a 
completely new adventure for him.

2 Greek and German are the two languages that he enjoys 
speaking the most.

3 Chinese and Slovene are two languages that he would like to 
learn at the moment.

4 Alex feels guilty that he’s never learned other British and Irish 
languages – Welsh, Irish, or Scottish Gaelic. On a recent trip to 
Wales he loved that everything was in two languages, Welsh 
and English.

5 Russian was the most difficult language for him to learn, 
because he had to learn a new alphabet.

6 YouTube has helped Alex to watch videos in other languages 
and immerse himself in other cultures. He says that there’s 
a lot of technology to help with learning vocabulary and 
grammar.

d Focus on the instructions and give Sts time to translate 
the two reflexive pronouns. If you know your Sts’ L1, you 
could do this as a whole-class activity.

 Focus on the Reflexive pronouns box and go through it 
with the class. Highlight that reflexive pronouns are made 
by adding -self (or -selves in the plural) to the possessive 
adjective (my, your, etc.). The exceptions are himself and 
themselves, where self / selves are added to the object 
pronouns him and them.

!  You may want to teach Sts the expression by + reflexive 
pronoun = alone, e.g. I like travelling by myself.

 Deal with any other new vocabulary. Model and drill the 
pronunciation of any tricky words.

e Do this as a whole-class activity or put Sts in pairs. 
 If Sts worked in pairs, check answers.

they  she  we  you  he  it

f e 4.20 Go through the instructions. Focus on the 
example and explain that Sts will first hear an example 
sentence, e.g. She’s cut herself. Then they will hear a new 
subject, e.g. You. Sts then have to make a new sentence 
using that subject and a reflexive pronoun, i.e. You’ve cut 
yourself. At the same time, they should try to copy the 
rhythm of the original sentence.

 When Sts are clear what they have to do, play the audio 
and get the whole class to respond. 

e 4.20
1 She’s cut herself. You (pause) You’ve cut yourself.
2 I’m teaching myself Spanish. He (pause) He’s teaching himself 

Spanish.
3 We introduced ourselves. They (pause) They introduced 

themselves.
4 He taught himself to play the guitar. She (pause) She taught 

herself to play the guitar.
5 He often talks to himself. I (pause) I often talk to myself.
6 I really enjoyed myself last night. We (pause) We really enjoyed 

ourselves last night.

 Then repeat the activity, eliciting responses from 
individual Sts.

g Focus on the three bullet points and make sure Sts 
understand them.

 Put Sts in pairs and get them to discuss the questions.
 Get some feedback from various pairs. Elicit other things 

Sts do to improve their English outside class.

7 r VIDEO LISTENING
a Do this as a whole-class activity. If you know someone 

yourself, tell Sts about him / her.
b Tell Sts that they are going to watch a video about 

Alex Rawlings, a young man who studies languages at 
university and who speaks 11 languages fluently. Before 
they watch, ask Sts to try to match the 11 greetings in the 
speech bubbles to the 11 languages. Point out that the 
first one (Afrikaans) has been done for them.

 Get Sts to compare with a partner. Then play Part 1 of the 
video once the whole way through for Sts to watch and 
check answers. Tell Sts they will hear a short introduction 
before Alex does the greetings.
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1 Because they don’t have enough time, they’re not doing it for 
the right reasons, or they expect it to be easier than it actually 
is.

2 Because the grammar is very simple (there are almost no 
irregular verbs, and there are only three real tenses) and a lot 
of the vocabulary in Afrikaans is very similar to vocabulary in 
English.

3 Because they don’t have much confidence and they never get 
a chance to practise other languages..

4 You never finish learning a language.  
Try to spend 10–15 minutes a day on the language you are 
learning.

Part 3
P As well as learning languages himself, Alex has also taught 

intensive language courses. He also appears in the media and 
regularly attends events organized by institutions such as the 
European Council and the British Council to promote language 
learning and multilingualism. He has also written a book, How to 
speak any language fluently.

A Yeah, it’s a good question. So, put it, put it this way. I’ve never 
met anyone who couldn’t learn a language, you know, I mean, if 
they had the right motivation, the right time allocation, the right 
resources, and the right expectations, I’ve never met anyone 
who’s had all of those things in place and still failed. But many 
of us fail to learn languages because one of those things is not 
there. We don’t have enough time, we’re not doing it for the right 
reasons, or we expect it to be a lot easier than it actually is. 
Well, the easiest language for me to learn was definitely Afrikaans, 
because the grammar’s very, very simple, so there are almost no 
irregular verbs, there’s only three real tenses you have to worry 
about and a lot of the vocabulary in Afrikaans is very similar to 
vocabulary in English. So for example, there’s this sentence which 
is ‘My pen is in my hand and my hand is in warm water’, which 
in Afrikaans is ‘My pen is en my hand and my hand is in warm 
water’, which, you know is very, very easy for English-speakers to 
learn. So the easiest languages to learn are the languages which 
are most similar to the one you speak natively because you don’t 
have to learn so many new concepts and maybe you can already 
understand a lot of the vocabulary because it’s similar to what 
you already know. 
I think British and American people think that they’re not very 
good at languages. I think we don’t have much confidence. 
Because when we go abroad to other countries, we, we expect 
people to speak English, people expect us to speak English, so we 
never get a chance to practise the little bits of other languages 
that we might know…  
I think the most important thing for someone who wants to learn 
a new language to remember is that nothing happens overnight. 
Learning languages is a lifelong activity. And you basically, you 
never finish, you never get to that finishing line where you think, 
‘Right, what should I do next?’ When you learn a new language 
you need to accept the fact that there will always be more to 
learn, no matter how much you learn. And so the best approach 
is to just start doing it in little steps, just doing say ten to fifteen 
minutes a day, whenever you can find time around your routine. 
And then building that up over a year or two years before you 
really start to feel very confident using that language. 

EXTRA SUPPORT  If there’s time and you are using the video, 
you could get Sts to watch Parts 2 and 3 again with subtitles, 
so they can see exactly what they understood / didn’t 
understand. Translate / Explain any new words or phrases.

 Finally, ask Sts if they think that anything Alex said could 
help them with learning English or other languages.

Part 2
I’ve learned so many languages because I’m hooked basically on 
learning languages. I think every new language to me is like a 
new world, it’s a completely new adventure and you meet totally 
different people, you have totally different experiences. I often say 
when, when you visit a country when you speak the language, 
you really get to know that country, you really get to explore it 
for yourself. But when you visit a country and you don’t speak the 
local language, you’re relying on other people to explain what’s 
happening to you. They’re kind of, they’re showing you their version 
of the country, but you can’t really see it for yourself. 
All of the languages that I speak are fun. I think that’s why I’ve stuck 
with them and enjoy speaking them. I think I have the, the deepest 
emotional connection with Greek because my grandmother was 
from Greece and so we use Greek in my family as well and I’ve heard 
it ever since I was a child. But I also really like speaking German.
There are so many languages that I would love to learn in the future. 
As I said, I’m hooked so… I’m, I’m very interested in Chinese at the 
moment. I work with someone from China, who’s teaching me little 
bits. And I think it’s really cool when I hear her speaking to her family 
or friends on the phone in Chinese and think, ‘Wow! Wouldn’t it be 
really awesome to speak that?’ I also, I organize an international 
conference for polyglots every year, which moves country, so last 
year it was in Iceland and this year it’s going to be in Slovenia. So 
I’d like to learn some Slovene as well before we go there for the 
weekend.
I always feel a little bit guilty that I’m from the UK, but I’ve never 
really learned any of our local languages here. So I’ve never learned 
Welsh, I’ve never learned Irish, I’ve never learned Scottish Gaelic. 
And I went to Wales recently and loved that we had everything in 
two languages. You walk into the supermarket and you see all these 
languages everywhere. And I thought, ‘I think it would be really cool 
to learn a language which is very close to where I live that I could 
use.’ So I’d love to learn Welsh one day, too. 
The biggest challenge for me with learning a new language was 
with Russian. There were a number of things that I wasn’t expecting 
to be hard that were. For example, there’s a whole new alphabet, 
which, it’s not too different to English – you get used to it – but 
when you’re trying to learn a word, it’s just an extra barrier to 
memorizing that word. First, having to read it and understand what 
all of the letters mean and then having to actually memorize it. So 
there’s that extra layer there. 
Technology has been an amazing resource for me, especially when 
I was growing up actually, with YouTube and things like that, I was 
able to sort of come home from school and immediately immerse 
myself in this world of another language. I could just watch videos in 
different languages all evening and it was like I was there, it was like 
I was living in the country. So the internet has brought all of those 
cultures much closer to me and made them much more accessible. 
And since then I think there’s now a lot of technology out there to 
help you learn vocabulary or to teach you grammar.

EXTRA SUPPORT  If there’s time and you are using the video, 
you could get Sts to watch again with subtitles, so they 
can see exactly what they understood / didn’t understand. 
Translate / Explain any new words or phrases.

d Give Sts time to read the four questions. 
 Now play Part 3 of the video once the whole way 

through for Sts just to watch.
 Then play it again, pausing after Alex answers each 

question to give Sts time to write.
 Check answers.
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For instructions on how to use these pages, see p.40.

More materials
For teachers
Teacher’s Resource Centre
Video Can you understand these people? 3&4 
Quick Test 4  
File 4 Test
For students
Online Practice  Check your progress

GRAMMAR
1 c  2 a  3 c  4 b  5 a  6 a  7 b  8 b  9 a  10 c   
11 b  12 b  13 c  14 b  15 a

VOCABULARY
a
1 limit  2 belts  3 lanes  4 rush  5 rank
b
1 in  2 for  3 on  4 at  5 of
c 
1 traffic  2 van  3 ferry  4 set  5 take
d 
1 boring  2 frightening  3 excited   
4 disappointed  5 depressing
e 
1 leave  2 engaged  3 hung  4 swiped  5 ringtones

PRONUNCIATION
c 
1 arrive /aɪ/  2 engaged /g/  3 message /dʒ/   
4 Underground /ə/  5 with /ð/
d 
1 motorway  2 disappointed  3 pedestrian  4 voicemail   
5 embarrassing

CAN YOU understand this text?
a
A 5  B 3  C 6  D 4  E 1  F 2

r CAN YOU understand these people?
1 c  2 c  3 c  4 b  5 b

e 4.21
1
I = interviewer, N = Nick
I How do you get to work?
N I take the Tube.
I How long does it take?
N Forty-five minutes or so.
I What do you think is the best way to get around London?
N Um, the easiest way is to take the Tube, I think, but the nicest way 

is probably to go by Boris bike if you want to relax when you’re 
travelling, then it’s a nice way to see the city, but maybe not the 
quickest way to get around.

2
I = interviewer, B = Butterfly 
I Do you think women are better than men with young children, or 

do you think that’s just a stereotype?
B I think that, um, it is definitely a stereotype that women are just 

better with children than men are. I believe that both sexes 
provide children with valuable, equally valuable, experiences, um, 
so I definitely trust either sex to raise children and love children, 
you know, with the same styles and the same quality and, you 
know, respect and love.

3
I = interviewer, C = Coleen 
I Are there any stereotypes about men and women that you think 

are true?
C I think women do think differently to men, um, and I think 

conversations tend to be different as well. Women are much more 
into, um, ‘what did you say and what did he say, and what did you 
feel’ and all the rest of it, and men are far more pragmatic and, 
you know, just want to know the score, as it were.

4
I = interviewer, J = Jenny
I How many languages do you speak?
J I speak English and I also speak Afrikaans.
I Is there a language you’d like to be able to speak?
J I would very much like to be able to speak Spanish.
I Why Spanish?
J Because Spanish is spoken all over the world and I feel it’s, it 

would be, it’s important to be able to communicate with more 
people.

5
I = interviewer, L = Linwood
I Is there anything that people do with phones that really annoys 

you?
L I would say, from what I’ve experienced, they’re either texting 

or looking at their phones while walking and not looking where 
they’re going. Er, I would say, from what I’ve experienced so far in 
London, that would be the biggest for me.

 3&4 Revise and Check
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 4A Bad manners?

1 VOCABULARY phone language

a Match the words from the list to definitions 1–12.

call back  cut sb off  dial  engaged / busy  go off  
hang up  leave a message  put sb on hold  ringtone  
swipe  text / message  voicemail

1 to send sb a message using a mobile phone

 text / message   

2 to make a caller wait until the person they want to talk 
to is free

          

3 to phone sb again or phone sb who called you earlier

          

4 to start ringing

          

5 to record information for sb to listen to later

          

6 an electronic system that can store messages so that 
you can listen to them later

          

7 to stop or interrupt sb’s phone conversation

          

8 to push the buttons on a phone to call a number

          

9 the sound your phone makes when sb is calling you

          

10 to move content across a screen using your finger

          

11 meaning that a phone is in use and can’t be called

          

12 to end a phone conversation and put the phone down

          

b Complete the sentences with the words from a.

1 I wanted to speak to my boss personally, so I didn’t 
leave a message    .

2 If I give you my phone, you can           
through my holiday photos.

3 We turned off our phones at the start of the film to 
make sure they didn’t           .

4 We were           when the train I was on 
went into a tunnel.

5 I need to choose another           
because I never hear the one I’ve got.

6 I couldn’t talk to my bank because the phone 
was          .

7 When you call big companies they often  
          you           for a 
long time.

8 John isn’t answering his phone, so I’ll have to  
       later.

9 Did you listen to your           last night?  
I left you a message.

10 I usually           when companies call me 
to try to sell me something.

11 I don’t have to           my friends’ 
numbers because they’re all in my contacts.

12 Can you           your brother and tell him 
we’re going to be late?

 G obligation and prohibition: have to, must, should   V phone language   P silent consonants   

When a man opens the car door for his  
wife it’s either a new car or a new wife. 

Duke of Edinburgh, husband of Queen Elizabeth II
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2 GRAMMAR obligation and prohibition

a Read the article. If both forms are correct, tick (✔) the sentence. 
If only one form is correct, circle the correct form. G obligation and prohibition: have to, must, should   V phone language   P silent consonants   

b Complete the sentences with must, mustn’t, should, or shouldn’t.

1 Adam must      pass all his exams or he won’t be able to go to university.

2 I think you        buy the blue dress not the red one. It suits you better.

3 You        take phones into the exam room.

4 You        eat so many sweets. They aren’t good for you.

5 You        be quiet when you’re in the library.

6 Who do you think we        invite to the party?

7 I know I        go out tonight, but I really want to go to the concert.

8 I        forget to call my sister back. She left me a message this morning.

NEW YORK
What you need to know

before you visit

 1 You have to / must have a visa to enter the USA. ✔

 2 You mustn’t / don’t have to drive on the left!  
Here we drive on the right! 

 3 You mustn’t / don’t have to pay to visit most museums  
and art galleries. Entrance is usually free. 

 4 You have to / must visit the Statue of Liberty. It’s very impressive. 

 5 You mustn’t / don’t have to smoke in any public building.  
It is prohibited by law. 

 6 You have to / must wear a seat belt at all times in a car. 

 7 You mustn’t / don’t have to go everywhere by subway.  
You can take the bus. 

 8 You must / have to answer some questions when you go 
through immigration. 
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c Correct any mistakes in the highlighted phrases.  
Tick (✔) the correct sentences.

d Write a sentence about an obligation in 
each of the places. Use must, have to, 
should, and ought to.

1 an airport

 You should arrive two hours before  

 the flight leaves. 

2 a cinema

  

  

3 a football stadium

  

  

4 a library

  

  

5 a museum

  

  

6 a swimming pool

  

  

3 PRONUNCIATION  
silent consonants

a Cross out the silent consonants in the 
words.

1 mustn’t

2 shouldn’t 

3 lights

4 hour 

5 exhausted 

6 debt

7 mortgage

8 foreign

9 wrong

10 island

b  4.1 Listen and check. Then listen again 
and repeat the words.

1 You mustn’t read text messages when you’re talking to 
somebody. 

 You shouldn’t read text messages 

2 Do you have to wear a suit and tie at work? ✔

  

3 I must go to work by bus yesterday. My car was being  
repaired. 

  

4 You don’t look well. You should go home. 

  

5 You don’t have to park here. It says ‘no parking’. 

  

6 My father is a nurse and he often should work nights. 

  

7 In the future, perhaps everyone will have to speak English  
and Chinese. 

  

8 I mustn’t cook last night because we went out for dinner. 

  

Go online for more practice
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My name’s Bond. James Bond. 
Ian Fleming, British writer

1 GRAMMAR ability and possibility, 
reflexive pronouns

a Read the sentences. If both forms are correct, tick (✔) the 
sentence. If only one form is correct, circle the correct form.

1 She can / is able to swim really well because she used  
to live by the sea. ✔

2 You need to can / be able to drive to live in the country. 

3 Luke could / was able to read when he was only three  
years old. 

4 If it doesn’t rain tomorrow, we can / we’ll be able to go  
for a long walk. 

5 Sorry, I’ve been so busy that I haven’t could /  
haven’t been able to call until now. 

6 If Millie had a less demanding job, she could /  
would be able to enjoy life more. 

7 I’ve never could / been able to dance well, but I’d love  
to learn. 

8 We’re really sorry we couldn’t / weren’t able to come  
to your wedding. 

9 I used to can / used to be able to speak a bit of Polish,  
but I’ve forgotten most of it now. 

10 Can you / Will you be able to pick me up at the station  
when I arrive? 

11 To work for this company, you must can /  
must be able to speak at least three languages. 

12 I hate not can / not being able to communicate with  
the local people when I’m travelling. 

b Read Karen Cooke’s CV. Then complete the sentences with 
the correct form of can, could, or be able to.

1 Karen can          play the violin.

2 She           speak a little Portuguese when she 
started working in Lisbon.

3 She           speak French.

4 She           design websites since 2004.

5 She           finish her PhD before she left the USA.

6 She’d like           speak Spanish.

7 She           speak a little Spanish soon.

 4B Yes, I can!
 G ability and possibility: can, could, be able to, reflexive pronouns   V -ed / -ing adjectives   P sentence stress   

Failure is not falling down. Failure is 
falling down and not getting up again. 

Richard Nixon, former US President

Name: Karen Cooke

Date of Birth: 11/03/1985

Qualifications

•  Degree in German with Marketing (2008)

•  Master’s in Business Administration (2011)

•  Started PhD in Business (2014) – incomplete

Work Experience

•  2003–2005: Trainer and Operator with Telefunken, 
London

•  2008–2014: Assistant then Marketing Manager, 
Telefunken, New York, USA 

•  2014–present: Managing Director, JJAM Marketing 
Services Ltd, Lisbon, Portugal

Other Skills

•  IT skills – advanced. Course in web design 2004.

•  Full driving licence

Languages

•  German (fluent)

•  Portuguese (basic) certificate 2013

•  I hope to start Spanish classes next January.

Hobbies and Interests

•  Music – I play the flute and the violin.
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c Match the sentence halves.

1 Thanks for inviting me yesterday. I really enjoyed   c  

2 She got the job because she’d prepared   

3 Have a great time, you two! I’m sure you’ll enjoy   

4 My new printer is much better than my old one. It even 
switches   

5 We really wanted to watch the sunrise, so we kept   

6 He fell down the stairs, but luckily he didn’t hurt   

7 They’ve been saving to buy   

a himself badly.

b ourselves awake by listening to music.

c myself at the concert.

d itself off when it isn’t being used.

e yourselves at the party.

f themselves a house since they got married.

g herself well for the interview.

2 PRONUNCIATION sentence stress

a  4.2 Listen and complete the sentences.

3 VOCABULARY -ed / -ing adjectives

a Complete the sentences with the correct 
adjective in bold.

1 amazed / amazing 
Venice is an amazing    city. You really must go  
there one day. 

2 embarrassed / embarrassing  
I felt very        when I realized my mistake. 

3 frightened / frightening  
He’s        of dogs. He can’t go anywhere  
near them. 

4 excited / exciting 
The final half of the match was really        . 

5 bored / boring  
I enjoyed the book, but the film was a bit        . 

6 annoyed / annoying  
I can’t stand this quiz show. The presenter is 
really        . 

7 depressed / depressing  
I’m fed up with this terrible weather – it’s 
so        . 

8 disappointed / disappointing  
Max was very        when he wasn’t chosen  
for the job. 

9 tired / tiring  
Everyone was        after the walk, so  
nobody felt like going out in the evening. 

10 frustrated / frustrating  
I got very        when I couldn’t log onto my 
bank’s website. 

1 She can sing      very well      .

2 I’ve        been        to        .

3 Can you        the       ? 

4 You        be        
to                    .

5 He        been        to        
to                      .

6 We               the        .

b  4.2 Listen again and repeat the sentences. Copy 
the rhythm.
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c Write true sentences about you using the words in bold.

1 annoying 

 My little brother is sometimes very annoying. 

2 bored

  

3 amazing

  

4 exciting

  

5 frightened

  

6 disappointed

  

7 frustrating

  

8 embarrassed

  

b Complete the sentences with the -ed or -ing form of the verbs from the list.

amaze  annoy  bore  depress  disappoint  
embarrass  excite  frighten  frustrate  tire

1 I’m really annoyed    with my brother – it makes me so angry when he forgets my birthday!

2 My sister can’t swim. She’s        of the water.

3 Looking after small children can be very       . They have a lot of energy. 

4 I was very        when my phone rang in the meeting. I could feel my face going red.

5 His exam results were very        . He failed every subject.  

6 I’m really        about going to Italy. It’s the first time I’ve been abroad!

7 This programme is really        . Can we watch something more interesting?

8 I always feel        at the end of a holiday. Sometimes I’m unhappy for days!

9 She tried for ages to get back onto the surfboard, but in the end she got        and gave up. 

10 We took lots of photos because the view was so        .

Go online for more practice
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