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Aggregators These are tools that collect information from a number of different websites,  
such as updates from blogs and web pages (e.g. Google Reader). Some aggregators 
collect news summaries from a range of sources, some collect reviews of products or 
movies and others collect content from a range of social media sources.  

Android An operating system owned by Google. It is used to run the functions on a  
vast range of mobile phones and tablets (e.g. Samsung and Toshiba).

App An application or piece of software that can be downloaded onto a digital device  
such as a smartphone or tablet. They can be used to personalise the functionality of 
the device with games, office software, social network tools – and, of course, there are 
completely silly tools, too! Some will be slimmed down versions of software applications 
found on your desktop or on the web, taking into account the reduced memory in a 
phone or tablet. 

Apple TV A small black box connected to your classroom projector. It allows you to show the 
screen of one iPad to the whole class. Other visualisers are available for  
non-Apple devices.

Augmented 
Reality (AR)

Superimpose digital data over the real-world as viewed through your tablet’s video 
camera, including sounds, video, graphics, games and information.

Blog A web platform that allows children to write and communicate with an audience.  
A blog is like an online diary where you can post text, video, images, audio and receive 
comments from readers.

Bluetooth This is a wireless technology that enables devices to connect over very short distances 
using very short wavelength radio signals. It is commonly used to connect a mobile  
phone (or tablet) to a headset, car sound system, another mobile phone, pc or tablet.  
This can enable calls to be made hands-free or for files to be shared between devices.
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Browser The tool that is used to access and view content on the internet (or world wide web). 
Common browsers for computers include Microsoft’s Internet Explorer, Google Chrome, 
Firefox and Apple’s Safari.  Mobile versions of these also exist for phones and tablets, as 
well as other mobile browsers such as Dolphin, Puffin and Apollo.

BYOD Bring Your Own Device is a system some schools are using whereby pupils bring their 
own tablet, iPod or smartphone into school to use in their lessons. 

Caching This is a way of temporarily storing online content so that it is accessible even if the 
internet connection fails. For example, a search engine might cache the information from 
a search so that it remains available without needing to re-connect to the internet.   
Some content delivery tools may store content within a local network, which some 
schools find useful so they have reliable access to the content they wish to use.  
Web browsers may cache content so that when the back button is pressed the version 
of the web page previously requested is seen rather than sending a fresh request.

Cloud computing  
and storage

Tools and services that are accessed via the internet and are stored online, on another 
computer or network at a remote location rather than on your computer or device, 
thus the tools and services work faster because memory has been freed up on your 
computer or device.  It is also useful for tablet devices that have less internal memory to 
be able to access tools and services via the cloud. File storage can also take place via the 
cloud, meaning that files are not likely to be lost when a computer or other device  
fails (e.g. Dropbox, iCloud). 

Computer 
science

The study of how computers work, how programs work and how to build  
programs for computers.

Dongle A small unit that can be used with a laptop or other device that is not connected to 
the internet using wired or wireless networks. Dongles currently use a 3G signal and 
subscriptions are paid to a 3G provider.

eBook reader Devices that are designed for people to engage with text, although many also allow you 
to check email (e.g. Kindle, Kobo, etc.).

e-portfolio A digital collection of evidence of a pupil’s learning.

Firewall This is a tool which checks information coming into or going out of a network or 
computer to see if it meets pre-determined criteria for being allowed through.   
If the criteria aren’t met, the information will be rejected by the firewall.  These need  
to be updated regularly as different threats to security of a network or computer 
become known.

Flight mode  
(or Airplane 
mode)

This is a setting on phones and mobile devices that switches off their ability to receive 
and transmit calls, text messages and access to the internet.  Other functions that 
don’t involve such transmission still work when this setting is applied.  Reducing such 
transmissions is to prevent interference used for communication and navigation.  
Another benefit is that it reduces the amount of power used by the device,  
therefore increasing the amount of time needed between charging up.
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GPS Global Positioning System, used for satellite navigation and location information.  
Access to GPS can be found on many smartphones and tablets.

ICT Information Communication Technology, a compulsory subject of the  
National Curriculum in England at key stages 1-4.

iOS An operating system owned by Apple. It is used to run the functions on all  
Apple mobile phones, tablets and other Apple devices.

Laptop Portable computers that can be used with or without the internet  
(e.g. Apple MacBook Pro and Dell Inspiron).

MP3/MP4 Players Devices that let you play pre-installed content but may also allow you to connect  
to the internet (e.g. iPod Touch).

Netbook Portable computers that gain most of their functionality through the internet  
(e.g. Google Chromebook). A netbook can be the same size as any normal laptop or 
smaller. They are likely to have less physical storage, run less proprietary software and 
have lower processing power than a normal laptop.

Network A group of computers or devices that are interconnected either by wires or by wireless 
connections so that information and resources can be stored and shared between them.

Operating 
system

Android, iOS, Windows 8 and Blackberry are the main systems used to run all the 
functions on mobile phones and tablets. iOS is the Apple system found on iPhones, iPads 
and other Apple devices; Windows 8 is the latest Microsoft system and can be found 
on Surface (the Windows tablet), Windows phones and pcs (the previous version was 
Windows 7); Android is a Google operating system used by manufacturers such as 
Samsung. Blackberry is used on their own phones and tablets. Each operating system  
has an app store associated with it, each with a different range of options available  
for free and to purchase.

Privacy settings Tools such as Facebook or Google have privacy settings so you can control how much  
of your personal information is in the public domain.  Privacy settings can also be used on 
school blogs and websites, as well as on web 2.0 tools, which means that any work that 
pupils publish to the internet may be visible only to a restricted audience.

Settings Controls that can be changed to alter the way a device functions, such as brightness of a 
display, frequency of e-mail checking, passwords to restrict access to the device.

Skype A web-based video conferencing tool that can be used on smartphones, tablets, laptops 
and PCs. Other similar tools include Microsoft Lync.

Smartphone A phone with many different functions. These may include portable media players, 
cameras, video, maps/GPS and 3G/4G connectivity so they can be used as  
a web browser.

Social media These are internet-based tools that enable communication between groups  
of individuals and sharing of user-generated content. They take many different forms,  
such as wikis (e.g. Wikipedia), blogs, microblogs (e.g. Twitter), social networking  
(e.g. Facebook), photo sharing (e.g. Flickr), video sharing (e.g. YouTube) and shared 
bookmarking (e.g. Pearltrees).
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Tablets Touchscreen devices which look similar to a slim screen that has been detached from 
a netbook or laptop. Many allow for multi touch (more than one finger is recognised 
at a time) which enables easy zooming in or enlarging of the content on the screen. 
Keyboards are generally used on the screen though it is possible to add an external 
keyboard using USB, Bluetooth or other connections. They are powerful and portable 
tools used for accessing the internet, personal media, gaming and other functions.  
They generally have less internal memory than laptops and netbooks, though the use  
of the cloud for file storage enables easy working whether accessing from pc, tablet or 
other device. Examples include the iPad, the Microsoft Surface, Blackberry Playbooks  
and a range of Android devices from manufacturers such as Samsung.

Ubiquitous 1:1 One tablet per pupil in the classroom.

VPN Virtual Private Network. This is a way of connecting computers and other devices with  
a network through the internet, even if they are not in the same building. VPNs are often 
used to enable workers to access a business or school network even if they are working 
from home or other locations.

Web 2.0 tools These are online tools that mean websites are now more interactive and collaborative 
than the earlier (web 1.0) more passive websites. They allow more user generation and 
sharing of content. Web 2.0 tools may include social networks, video sharing sites such  
as YouTube, blogs and wikis.

Wi-Fi Technology that enables wireless signals (radio waves) to transfer information and 
resources to digital devices or computers within a network.

3G Third generation mobile connection. In order to be called 3G a minimum download 
speed needs to be reached that makes it possible for mobile phones or tablets and 
laptops to easily connect to the internet when the user is in range of a 3G signal. For it  
to work, a subscription is paid to a 3G provider, usually a mobile phone network.

4G Fourth generation mobile connection. Similar to 3G, it enables devices to connect to the 
internet. It is an ultra-broadband connection (more powerful) so should mean even more 
possibilities, (such as online gaming, high definition/3D television, video conferencing) that 
aren't possible with 3G. 
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