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Frequently Asked Questions 

Questions answered in this guide: 
 

What is a webinar? 
Do I have to pay to attend a webinar? 
Can I access the webinar on a mobile device or Mac? 
Do I need any special equipment to attend the webinar?  
Will I have to speak during the webinar? 
How do I get into the webinar? 
How long is a webinar? 
Where can I get technical support if I need it? 
How can I get the most out of my webinar experience?  

 

What is a webinar? 
A webinar is a seminar that takes place over the internet. A webinar happens in real 

time and participants can interact with each other and the presenter by using the 

chat box. Webinars are a great way to get ‘bite-sized’ professional development. Not 

only can you hear about concepts and practical ideas in teaching and learning from 

expert trainers and authors, but they also provide an excellent opportunity to 

connect with teachers in other institutions, regions or countries, or even with your 

own colleagues. 

Do I have to pay to attend a webinar? 
No. There is no fee.  

Can I access the webinar on a mobile device or Mac? 
Yes. You can access the webinar on any type of computer that is connected to the 

internet. To access the webinar on a tablet or phone, you will need to download the 

Adobe Connect app. For more information, click the link. 

https://itunes.apple.com/us/app/adobe-connect-mobile/id430437503?mt=8 

Do I need any special equipment to attend the webinar?  
You need a computer or mobile device with an internet connection. You will also 

need speakers or headphones to hear the sound. Be sure to plug in your headphones 

before you enter the webinar room. 

https://itunes.apple.com/us/app/adobe-connect-mobile/id430437503?mt=8
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Will I have to speak during the webinar? 
You won’t be asked to speak during the webinar. You will be able to use the chat box 

to ask questions or respond to the speaker. For example, the speaker may ask a 

question and ask everyone to respond in the chat box.  

How do I get into the webinar? 
Once you have registered, you will receive a link with joining instructions 24 hours 

before the webinar begins. Click the link to join the webinar. 

How long is a webinar? 
OUP webinars are 60 – 90 minutes depending on the topic. 

Where can I get technical support if I need it? 
Technical support is available from Adobe Connect here. 

How can I get the most out of my webinar experience?  
Visit our webinar page to download the free guide, 7 ways to make the most of a 

webinar for professional development. When you register you will also receive a 

worksheet loaded with ideas for what to do before, during and after your webinar. 
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