
E
N

G
LI

S
H

 F
O

R
 R

E
A

L
21

1 ACTIVATE Look at the pictures and the greetings. Which greeting fits each picture?

It’s nice to meet you all.

Hey, how’s it going?

2  IDENTIFY Watch the video. Are the people formal or informal with each other? 
Watch again, and choose Formal or Informal for each expression you hear.

Formal Informal

1 Hey, how’s it going?

2 How are you?

3 My name is…

4 Nice to meet you.

5 Good morning, everyone.

6 It’s nice to meet you all.

7 Hey, I’m…

8 How do you do?

3 ANALYZE Which expressions from Exercise 2 would you use when meeting each of the
following people? Why? Discuss your answers in groups.

1 a new colleague at work

2 an older neighbor

3 your younger sister’s friend

4 a server in a restaurant

5 a friend of a friend

REAL-WORLD ENGLISH  Meeting people

When you meet new people, you use formal or informal language depending on the situation. 
You usually use formal language when meeting people older than you, people in authority, 
and people in a work or professional context. In a formal situation, people usually say 
complete sentences and do not make a joke or comment about the other person.

We can use informal language when meeting people in a social situation and with family and 
friends. In informal situations, people often use shorter phrases and joke or comment about 
other people and things.
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GO ONLINE 
to create your own version  
of the English For Real video.

4 INTEGRATE Read the conversations. Are the second speaker’s expressions acceptable for
the situation? Why or why not? How would you change them?

1 at a university

Professor: Good morning, I’m Professor Brown.

Student: Hi teacher, what’s up?

Professor: Hmm.

2 at a friend’s house

Teenager 1: Hi, I’m Duc. How’s it going?

Teenager 2: Good morning, Duc. My name is Eric Caldwell. It’s nice to meet you.

Teenager 1: Uh…nice to meet you, too.

Teenager 2: How are you today?

3 at an office

New colleague: Good morning, I’m Alex. I work upstairs.

Colleague: Oh, that’s good.

New colleague: Uh, OK, you’re busy…

Colleague: Yeah, I am.

4 at a meeting

Presenter:  Hello everyone, and thank you for coming. My name is Tony Garcia. I’m the 

new sales manager. First I’d like to learn all of your names, and then we can 

talk about our business plan for the year.

Colleague: Hi, Tony, are you tired? You look tired.

Presenter: Really? Uh, I don’t feel tired.

 Colleague: Ha ha, it’s just a joke.

5 at a coffee shop

Server:  Hi, I’m Morgan—I’m your server.

Customer: Good morning, Morgan. It’s nice to meet you.

Server:  Uh, you too.

5 INTERACT Work with a partner. Choose a situation from Exercise 4, and write a new
conversation. Use appropriate language for the situation. Role-play the conversation.

6 EXPAND Watch another pair’s role play. Is it formal or informal? How can you tell?
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