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3 Play the video and have them work independently to 
complete the chart. 

4 Go over the answers as a class. Some students may not 
understand why My name’s… is informal. Explain that 
contractions in general are viewed as informal language.

Answers
Formal Informal

1 How are you? f
2 My name’s … f
3 Nice to meet you. f
4 Good morning, everyone. f
5 It’s nice to meet you all. f
6 Hey, I’m … f
7 How do you do? f

Video Script

r English For Real Video Unit 1
Scene 1
Sam Hey, how’s it going?
Andy  Fine, thanks. How are you? Oh…hey, we 

have a Sociology class together, right?
Sam Yeah! My name’s Sam!
Andy Nice to meet you. I’m Andy.
Sam  Hey Sue! She’s on the debate team and a 

future lawyer, too!
Andy Great! Another person to argue with!
Prof. Jackson  Good morning everyone. My name is Nancy 

Jackson and this is Political Sciene 101. It’s 
nice to meet you all. 

Scene 2
Max Andy! What’s up? 
Andy Hi Max. I’m just waiting for class.
Max What? Are you in this class?
Andy Yeh. American History.
Dave Tsk. American History is in room 506.
Andy Oh! Ok! Thanks. Hey, I’m Andy.
Dave Dave.
Andy  This is Max. My roommate. Oh, so this is 

Art History!
Max Hi, nice to meet…
Prof. Armstrong Excuse me.
Dave Hey, are you in this class?
Andy Oh! You must be the professor!
Prof. Armstrong I am! How do you do?
Andy Fine, thanks!
Max Hi, Professor Armstrong. I’m Max!
Andy  Hi. I’m Andy. I’m not in this class, but…

your art work is great! It’s nice to meet you. 
See ya, Max.

Max  Andy is studying to be a lawyer. And he 
remembers everything about everyone!

Exercise 3 ANALYZE
1 Put students in small groups. First, have them analyze the 

situations listed and determine which ones are formal or 
informal and why.

2 Have them look at the expressions in Exercise 2 and decide 
which ones they would use in each situation. Students may 
struggle with the words colleague (a co-worker) and server 
(modern term for waiter or waitress, a person who serves 
food at a restaurant.)

3 Share responses as a whole class.

Lesson 1.4 How’s it Going? 
Student Book pages 12 – 13

Exercise 1 ACTIVATE
1 Direct students’ attention to the video stills. Ask them to 

discuss with a partner which greeting is appropriate for 
each still. 

2 Call on volunteers to share their ideas with the class. Ask 
students why they think each greeting is appropriate for 
the situation.

Answers
1 Hey, how’s it going?
2 It’s nice to meet you all.

r Exercise 2 IDENTIFY
1 Have students read the instructions. Elicit from students 

the meaning of formal and informal language. Formal 
language is the type of speech one uses with co-workers, 
supervisors, professors and parents. Informal language is 
more casual language that we use with friends. 

2 Optionally, model the expressions and then have students 
practice saying each expression aloud.
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Answers
Students’ answers will vary. Sample answers include:
1 He’s too informal. He should say, “Good morning, my 

name is…”
2 Teenager 2’s choices are too formal for someone the same 

age. He should say something like, “Pretty good. I’m Eric.”
3 The colleague is not polite. They do not greet or introduce 

themselves in a formal or informal way. They should say 
something like “Hello, Alex. It’s nice to meet you. I’m Mary.”

4 The colleague makes a joke about the presenter’s appearance. 
This is too informal for the situation. (It’s also not polite.) He 
should be formal. He might say, “Hello, my name is Frank” and 
then introduce other colleagues.

5 The customer is too formal. They should say “Hi” and order their 
food or wait for the server to ask if they are ready to order.

Exercise 5 INTERACT
1 Put students in pairs. 
2 Have pairs select one of the five situations and characters 

from Exercise 4 and write a new conversation. Have them 
refer to the Real-World English box and use appropriate 
expressions in their conversation.

3 When students finish writing, have them practice 
roleplaying the conversation.

Exercise 6 EXPAND
1 Have each pair meet with another pair to act out their 

roleplays.
2 The pairs discuss what expressions they heard to 

determine whether the roleplay was formal or informal.
2 For more practice, have each pair find a new pair to work 

with and repeat the activity.
3 Remind students to go online so that they can create their 

own version of the video.

Real-World English
Meeting People

Read the information in the box aloud. Ask students to 
think of situations in their country where they use formal 
or informal language. Ask if students need clarification on 
whether any particular language item is formal or informal. 

Real-World English Strategies
Your students may benefit from additional activities 
to practice using formal and informal greetings. After 
they have watched the video, help them generate 
more expressions that can be used for greetings. Then, 
provide opportunities so they can practice using these 
expressions.
1 As the students are completing Exercise 3, ask them 

to think of some other greetings that can be used in 
each situation and add them to their lists (examples 
include: Hey man, What’s up?, What’s new?, How’s life?, 
Long time no see, Pleased to meet you, How have 
you been?).

2 Next, ask students to work with a partner. Each pair 
receives a picture of different people greeting each 
other in various settings (e.g., two students at a bus 
stop, two businessmen in an office, a teacher and a 
student in front of a classroom). 

3 Provide a bank of expressions for greetings and 
responses, and instruct the students to write a short 
greetings dialog, like those in Exercise 4, to match their 
picture, but to leave 1-2 lines blank. The blank lines 
should be greetings or responses to greetings.

4 Make several copies of each ready dialogue and 
distribute to the other pairs. Ask the students to fill in 
the blank lines. Have a few volunteers share a complete 
dialog with the whole class.

r Exercise 4 INTEGRATE
1 Have students look at the first dialogue. Ask where it takes 

place and who the speakers are. Ask students if it is a 
formal or informal situation (it is formal.) Then choose two 
students to read the dialogue aloud. Ask the class if they 
believe the response of the second speaker (in this case, 
the student) is appropriate.

2 Put students in pairs to practice reading the subsequent 
dialogues aloud and discuss whether the situation calls for 
formal or informal language, and if the second speaker’s 
response is appropriate or not.

3 Call on volunteers to share their opinions on the 
appropriateness of the second speaker with the class. 

4 Students may be unfamiliar with the word Uh. Note that 
the word Uh is a common utterance when a speaker 
is surprised by something that is said. Throughout 
the dialogues, when a person uses formal or informal 
language incorrectly, the receiver is surprised and 
responds with Uh.
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