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Answers
Students’ answers will vary. Sample answers include:
1 public
2 probably not
3 one is asking for information (about a company), the other is 

giving information (about a company)
4 making inquiries, providing information

r Exercise 2 IDENTIFY
1 Play the video, and have students work independently to 

complete the exercise.
2 Go over answers as a class.

Answers
Students’ answers will vary. Sample answers include:
1 Type of setting: signs, furniture, etc.
2 If speakers know each other: words spoken—no names, 

degree of formality
3 / 4  Roles and purpose: questions asked, information 

exchanged

r English For Real Video Unit 1

r Exercise 3 ASSESS
1 Have students read the information they need to watch 

for. Check students’ comprehension of inquiries.
2 Play the video again and have students work 

independently to take their notes. If needed, replay the 
video again for students to check their notes.

3 Put students in pairs to compare their notes before going 
over answers as a class.

Answers
Students’ answers will vary. Sample answers include:
information Kevin gives: he is a student / interested in  
part-time work (evening / weekend work) / interested in forensic 
technology / in classes all day tomorrow
information Kevin inquires about: if company has part-time work 
(evening / weekend work) / how he can apply / if the person 
contacting him can text instead of calling / where the interview / 
company office is

Video Script

r English For Real Video Unit 1
Company Rep Hello!
Kevin Hi. I wonder if you could help me.
Company Rep Sure.
Kevin  Does your company hire part-time? I’m a student so 

I can only work evenings and weekends.
Company Rep  Yes, we do. Are you interested in forensic 

technology?
Kevin Yes, I am! So, how do I apply?
Company Rep  Fill out this application, and then we'll call you 

tomorrow to set up an interview.
Kevin  Right. Uh, could the person text me instead? I’m in 

classes all day.
Company Rep  I'm sorry, that's not possible. We call first, then our 

interviewees come to the office.
Kevin I see. Thanks for your time!
Company Rep Well thanks for stopping by!
Kevin Oh, sorry to trouble you but… where is your office?
Company Rep Our office is on Main Street. Next to the Law Office.
Kevin Really? Great! Thanks!
Company Rep Good luck!
Andy Hey Kevin! How did it go?
Kevin  You won’t believe it! That Tech company is right next 

to where you work! We could meet on breaks… or 
for dinner … How cool would that be?

Andy Sounds like you asked the right questions.

Lesson 1.4 Asking the Right 
Questions
Student Book pages 12 – 13

Exercise 1 ACTIVATE
1 Direct students’ attention to the video stills. Ask them to 

discuss the questions with a partner.
2 Call on volunteers to share their ideas with the class.
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Answers
Students’ answers will vary. Sample answers include:
1 I wonder if you could tell me the location of the office? / 

Could you tell me where the office is?
2 Do you know the time of the interview? Could you tell me the 

time of the interview?
3 Could you call me tomorrow? / I wonder if you could call me 

tomorrow?
4 Sorry to bother you, but do you know how to get there? / 

Could you give me information about how to get there?

Audio Script

e CD 1, Track 8
1 I wonder if you could tell me the location of the office.
2 Do you know the time of the interview?
3 Could you call me tomorrow?
4 Sorry to bother you, but do you know how to get there?

Exercise 6 PREPARE
1 Put students in pairs to practice asking and answering 

questions about jobs using the information in the box.
2 Circulate to listen to the questions and answers, offering 

help as needed.

Exercise 7 INTERACT
1 Have students read the two different situations. Tell them 

to each think of an actual job and job situation for their 
situation.

2 Have them decide who is going to be the job seeker first. 
Then have them ask their questions.

3 Have students exchange roles with a new job and new 
answers for Situation 2.

Exercise 8 ANALYZE
1 Join pairs together to role-play in front of each other.
2 Tell the pair that is listening to take notes while they are 

listening so that they can give better feedback.
3 For more practice, create a job fair in the classroom with 

half the students sitting at desks as employers. To do this, 
put the employers in pairs to create job situations with 
posters to put on their desks.

t Exercise 9 WHAT’S YOUR ANGLE?
1 Give students a minute or two to think about the 

questions.
2 Put students in pairs or small groups to share their 

memories of their experiences.

Answers
Students’ answers will vary. Sample answers include:
The last time I made an inquiry was last summer when I was 
applying to this school. It was about the prices and schedules of 
the classes. Yes, the person I spoke to was helpful. He gave me all 
the answers I needed.

Real-World English
Making inquiries
1 Read the information in the box aloud, modeling the 

intonation of the more polite ways of making inquiries. 
Ask if students have any questions.

Real-World English Strategies
This chapter essentially focuses on polite, indirect 
questions. There are other ways in which indirect 
questions can be formulated in addition to those 
presented in the Real-World English box on page 12. These 
include Would you mind telling me if… and Do you mind 
if I ask… To help your students practice polite, indirect 
questions, you can present them with some sample 
dialogs, such as this one:

 A passenger approaches an information desk at the 
airport:
Clerk: Hello, welcome to Seattle. How can I help you?
Passenger: Hi, where is the train to the city?

1 Together, discuss 1-2 examples and talk about different 
ways in which the passenger can ask the question in a 
more polite way. 

2 Draw your students’ attention to the word order, for 
example: Can you tell me where is the train to the city? 
(incorrect) vs. Can you tell me where the train to the city 
is? (correct)

3 Next, ask your students to work in pairs and write similar 
short dialogs using direct (and less polite) inquiries.

4 Ask the pairs to exchange their dialogs with another 
pair and rewrite the inquiries in a more polite way.

5 Share a few examples with the whole class.

Exercise 4 ANALYZE
1 Put students in pairs to complete the exercise.
2 Have volunteers call out their matches. Correct any errors 

as a class.

Answers
1 B—by reassuring the person they can help
2 A—by giving information
3 C—nothing / reassuring
4 A—by giving information
5 D—by giving information
6 A—by giving information

e Exercise 5 INTEGRATE
1 Have students look at the questions, and ask them if they 

are direct, indirect, polite, or friendly.
2 Have students read the directions and complete the 

exercise in pairs.
3 Have pairs call out their answers.
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