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REPORTING LOST LUGGAGE

A = Attendant, J = Jenny
A Can I help you? 
J Yeah, my suitcase hasn’t arrived. 
A Which flight were you on? 
J Flight RT163 from JFK. 
A I’ll take your details and then I can issue you with a 

reference number. Can I have your name, please? 
J My name’s Jenny Zielinski. That’s Z-I-E-L-I-N-S-K-I. 
A And you’re a visitor to the UK. 
J That’s right. 
A How long are you staying for? 
J Ten days. 

A OK. How many bags are you missing? 
J Just one – a suitcase. 
A Can you describe it for me? 
J Well, it’s kind of greyish blue… and hard plastic, I think… 
A And what size is it? 
J Oh it’s medium size, like this. And it has wheels. 

A Anything else? 
J Yeah, there’s a small lock and a label with my name and 

phone number on it. 
A And what was in the suitcase? 
J Just about everything! Clothes, toiletries, all my 

personal belongings, really. 
A Can I have your address in the UK? 
J Just a minute. It’s The Grange, Marsh Lane, Long 

Crendon, Oxfordshire. 
A And a contact number? 
J Yes, it’s 001 202 494 012. 

A And finally, can you sign this? 
J Of course. Do you have any idea where it is? I mean, do 

you think it’s still in New York? 
A It’s possible. We’re very sorry for the inconvenience. 

Here’s your reference number. You can track the 
progress of your luggage online, or just give us a call. 
But we should be able to get it back to you within 24 
hours. 

J That’d be great. Thank you. 



RENTING A CAR

A = Attendant, J = Jenny
A Hello. Can I help you? 
J Oh, hi. I’d like to rent a car, please. 
A Have you hired from us before? 
J No. 
A OK, could I see your driving licence, please?  

Great. So, what kind of car are you looking for? 
J Oh, nothing too big. It’s just for me. 
A OK, so a compact. Three-door? 
J Yeah, that’ll be fine. 
A For how long? 
J Nine days. 

A Automatic or manual? 
J An automatic, please. 
A Any additional drivers? 
J No, just me. 
A Great. Well, we have several models I can show you, but 

I’d recommend the Vauxhall Corsa. It’s £65 per day and 
that includes insurance. 

J That sounds promising. Can I take a look? 
A Of course, but first I’d like to run through some of the 

basics. The petrol tank is full when you start, so if you 
return it with a full tank, there’s no extra charge. 

J Great. 
A But if you get any parking tickets or speeding fines, you 

have to pay for them yourself. 
J Fair enough! Would it be possible to leave the car at the 

airport? 
A No problem, but that’s a one-way rental so there’s an 

additional charge of £50. 
J OK. 
A And one last thing – have you driven in the UK before? 
J Yes, I have. So driving on the left’s not a problem. 
A That’s good. OK, let’s go out and take a look at the car. 

We can go through the paperwork afterwards. 
J Great.

MAKING A POLICE REPORT

La = Laing, J = Jenny
La You also said that your father-in-law – Henry Walker – 

hasn’t returned home yet. How long has he been missing? 
J He was supposed to be home three hours ago. 
La OK, it’s a bit early to report him missing, but I’ll take a 

statement. So, your name’s Jenny Zielinski.
J That’s right.
La And you’re staying at The Grange, Marsh Lane, Long 

Crendon.
J Yes.
La OK. Can you describe Mr. Walker? 
J He’s 62, I think. He’s average height and build. He has 

grey hair and glasses. I don’t know what colour his eyes 
are. They’re brown, Here is a photo of him.

La When did you last see him? 

J This morning. Around ten. 
La Where were you? 
J At his house in Long Crendon. 
La And do you remember what he was wearing? 
J Oh, just a brown jacket, a dark green shirt and jeans. 
La Do you remember anything unusual about the last time 

you saw him? 
J Yes, actually. We were going to go to Oxford…but 

Henry’s two front tyres had been punctured. 
La Really? So you left for Oxford and he stayed to fix the car?
J Yes.
La Do you know what his plans were for the rest of the day?
J No.

La Can you give me some idea of his normal routine?
J Not really… Well, he’s an academic. He teaches at the 

university a few days a week but he often works from 
home. He takes a lot of long walks, but never this late.

La And Jenny, do you remember seeing anything unusual 
when you got back to the house this afternoon? 

J Well, there was my suitcase. The airport had returned 
my lost luggage and the lock was broken. 

La OK, Try not to worry, we’ll look into this, in the 
meantime, perhaps you should stay with Luke, and if 
you think of anything else, or he turns up, give me a call.
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TALKING ABOUT HOUSE RULES

L = Luke, J = Jenny
L It’s a great location, and the rent is cheap, but Simon 

can be a bit difficult. 
J Oh, right. 
L He’s got a few rules. After all, it is his house. 
J That’s fine. 
L To start with, it’s a no-smoking house. 
J Great. 
L And he’s a strict vegetarian so you can’t cook meat or 

leave meat products in the fridge. 
J Uh-huh. 
L He just feels really strongly about not eating meat. 

J That’s not a problem. 
L What about you? Is there anything you need? 
J There is one thing – could I connect my phone to your 

Wi-fi? 
L Sure. The password is lukeandsimonrule, all lower case, 

all one word. 
J Got it. 
L Anything else? 

J Yeah. I have some clothes I need to wash. Is it OK if I use 
your washing machine? 

L Of course you can. But Simon prefers us to use the eco-
friendly detergents. There’s some in the cupboard. 

J Cool. 
L Oh, and you mustn’t use a hot water programme. He’s 

very keen on saving energy. 
J OK, and do you mind if I use your dryer too?
L Sorry, we don’t have one, but you can hang it out on the 

washing line. 
J Great. Is there anything else I should know? 
L No, I don’t think so – oh! You should probably move your 

car. 
J I guess Simon doesn’t like cars either. 

L Well no, but it’s not that. We know the kidnappers 
have been watching us, right? They might see it and 
recognize us. 

J You’re right. I’ll move it right away. 
L Look, I’ll come with you and we can get a coffee. There’s 

a nice café around the corner. 
J Thanks, Luke. 



GIVING DIRECTIONS IN A BUILDING

L = Luke, T = Tom, La = Laing
L OK, go to the end of the corridor, go through the door 

and turn right.
T We’re in a large open area.
L That’s right. Now, go straight ahead. You should see 

some stairs on your right. Go past the stairs and a 
coffee bar. Turn right. Carry on and you should see a set 
of double doors. 

T Should we go through?
L Yes. Now, you should see some stairs on your left.
T Yeah, I see them.
L Right. Go down the stairs, continue straight on and walk 

down the ramp.

T We’re at the end of the ramp. Which way now? 
L Turn right and carry on straight along the corridor. Go 

past a maintenance room and two fuse boxes, and try 
the next door on your right.

T The door’s locked. Is there another way?
L Hold on. OK. Turn round and go back down the corridor.
T Should we go back up the ramp?
L No. Go straight to the end of the corridor and turn left. 
T We’re here. There are two doors. Which one should we 

take?
L Try the one on your left.
T It’s open!
L What can you see?
T There are three big safes and cages full of documents.  

Are you sure this is the right way?

L Yes, you’re in the store room. Can you hear a generator?
T Yes! It’s coming from the end of the corridor.
L Head towards it. But watch out for guards!
T There’s a door here and a narrow corridor to the right. 

What should we do?
L I don’t know!
T Wait. I can hear voices. There are people in there.
La That must be the room. 
T OK. We’re going in. 
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