
Impact Study 

To what extent does Insight encourage 

English learners to think deeply about 

language and the wider world? 



Background 
Insight is a popular secondary English Language Teaching course designed for motivated 

students, challenging them to reach their full potential and inspiring a lifelong love of 

learning. We carried out an impact study to gain an in-depth understanding of how 

teachers feel that Insight encourages their students to think deeply.  

Research Objective 
To what extent does Insight encourage English learners to think deeply about 

language and the wider world? 

Methodology 
Oxford Impact is Oxford University Press’s approach to evaluating the impact that our 

educational products and services have on teaching and learning. An impact study 

investigates a particular change or outcome that a product or service has on the group of 

people it is intended to help or benefit. 

 

We gathered deep and rich feedback using in-depth interviews from 12 teachers across 

four international markets, who had used Insight for over six months. 

Key Findings  
The impact study found substantial evidence to suggest that Insight strongly encourages 

students to think deeply about language and the wider world. Teachers found that: 

“…it talks a lot to the heart and to the lives of the students and 
so they commit to it and they don’t mind exploring it and they 
do it happily”. Teacher, Portugal 
: 

Insight’s real-life, 
engaging topics 

stimulate 
learner’s interest 

Insight’s 
information-rich 
texts facilitate 
conversation 

and exploration 

Insight’s 
challenging 

syllabus 
encourages 

deep thinking 

Insight’s 
vocabulary 

insights enable 
exploration of 

vocabulary and 
language in 

greater depth 



 

This study identified the followings benefits of deep thinking: 

 Greater proficiency in the English language 

 Transferable skills for everyday life 

 Opening doors academically and in the world of work 

 Live and operate more effectively in English speaking environments 

  

“First of all, it’s the topics. Because there are topics from various countries, such as 

China, there is also some British and American literature in the coursebook and 

workbook, so it really helps students to understand not only English and 

American culture, but all world culture…some of the topics are about 

psychology…and it offer insights into how the human mind operates, how human 

beings function in society, so it encourages students to reflect on their own 

behaviour, on other people, on society in general, how people interact with each 

other”. Teacher, Poland 
 

“…these are all things that students can relate to, connect to. This aspect makes it 

interesting to read those texts”. Teacher, Netherlands 

“This is one of the most important things for me actually…all the stories there are real 

and that is actually nice, when you read or listen to something which sounds 

completely ridiculous and then you tell your students ‘Well guys this really happened 

and I can show you this really, really happened’.  It makes them appreciate the stories 

more than if it was just fiction”. Teacher, Poland 

“It’s the topics…they are good for conversation, for speaking exercises… For example 

they are very interested in the environment or recycling, or reusing, they are very 

interested in the topics…”. Teacher, Italy 

Interesting, real-life, and engaging topics 
When teachers were asked about the real-life, engaging, and interesting topics that aim 

to increase awareness of the wider world, it is clear that this is seen as the critical factor 

in encouraging deep thinking. 11 out of the 12 participants indicated that this feature 

encourages deep thinking to ‘a great extent’. There was a sense that this is the 

foundation in encouraging deep thinking. 



Challenging syllabus 
Feedback regarding the extent to which the challenging syllabus, which has detailed focus 

on vocabulary, grammar and all four skills, encourages deep thinking was also largely 

positive. 

Strong vocabulary coverage 
All of the teachers felt that a strength of Insight was the vocabulary insights that enable 

exploration of vocabulary and language in greater depth (depth such as collocation, word-

building, and connotation, as well as building good study skills), which in turn encourages 

English learners to think deeply about language and the wider world. 

Information-rich texts 
When asked to indicate the extent to which the information-rich text encourages English 

learners to think deeply about language and the wider world, overwhelmingly participants 

felt that this feature has a significant impact. 

“…it is varied and it talks them through certain 

aspects and makes them go deeper and think 

information and ideas through and also helps them 

to work it out together so there is a lot of activities 

and ideas that they have to discuss”. Teacher, Italy  

“…those texts in Insight are 

especially detailed, I can’t 

imagine a more informative 

text to be honest”. Teacher, 

Poland 

“…if the texts are just very general, they're not going to 

take anything from it. And I think the more information 

you have, the more discussion you can have afterwards 

as well”. Teacher, Luxembourg  

“…it explores everything very well and we 

have choices and we may go where we feel 

the students need more work. Yes and the 

kids have lots of possibilities too because they 

can use the Student’s Book and there are 

several places in the Student’s Book where 

they can do activities using that same 

language”. Teacher, Portugal 

“…it deals with rather complex 

aspects of grammar, so even 

students who think that they 

are perfect at English, can find 

something that they didn’t 

know”. Teacher, Poland 

 

“When I use Insight I see that the authors 

have really thought about it, that they 

actually want us to teach those study skills. 

They give tips, they tell the students how to 

get about certain exercises and this is great”. 

Teacher, Poland  

“I find this excellent… the 

students are always invited to 

analyse the language”. 

Teacher, Italy 



Conclusion 
This impact study found a wealth of support for evidence-based claims that Insight 

significantly encourages learners to think deeply about language and the wider 

world.  

 

Teachers perceive the real-life, engaging topics capture the learner’s attention, 

encouraging students to go beyond superficial learning to explore the language and the 

topic further. Teachers found the information-rich texts facilitate further investigation 

and conversation, the challenging syllabus stretches learners, and the vocabulary 

insights provides the opportunity to analyse the English language in detail.  

Insight challenges, develops, and inspires students, equipping them with the skills 

they need for lifelong learning. 

Learn more about  Insight at www.oup.com/elt 

http://www.oup.com/elt

