
Unit 1
A Hi, is it OK to call you at work?
B Yes, but I can’t talk for long. I’m meeting a customer in ten 

minutes.
A OK. So, how’s the new job going?
B It isn’t going very well.
A Oh dear. What are you doing at the moment?
B I’m writing a report, but I’m finding it really difficult.
A And what are you doing this afternoon?
B The manager’s introducing me to some important 

customers.
A Is the manager nice?
B No, not really. And he’s coming this way now. I must go.
A He probably isn’t happy that you’re chatting on the phone!

Unit 2
A This journey is taking so long! This train is so slow!
B I know. It’s terrible. My friend is waiting for me at the 

station but I can’t call him.
A Why not?
B I don’t have his number.
A Oh, I see. What’s happening now?
B I think the train is stopping completely.
A Well, there’s nothing we can do. My name’s Mary. Tell me, 

what’s your job?
B I work in a small company that designs T-shirts.
A Oh, how interesting. So are you travelling to work now?
B No. I usually take this train to work, but today I’m going 

shopping.
A Well, I hope the train moves again soon. Then you can do 

lots of shopping!

Unit 3
A Hi, how was your weekend?
B It was OK, nothing special. How about you?
A I didn’t have a very good weekend.
B Oh no, why not? Did something bad happen?
A Yes. Lucas fell off his bike when he was riding it in the park. 

It was terrible.
B Oh no, poor Lucas. What did you do?
A I called 999 on my mobile. I knew that Lucas needed to go 

to hospital. His head was bleeding a lot.
B Did the ambulance come quickly?
A Yes, it did. We went to the hospital and the doctors were 

wonderful.
B Is he still in the hospital now?
A Yes, but when I last saw him he was laughing and joking 

with all the doctors and nurses. I think he’s OK!

Unit 4
A It’s your birthday next week. Let’s do something special.
B I’d like to go out for a meal.
A Well, there’s a new Moroccan restaurant that’s just opened.
B Sounds interesting. Have you been there yet?
A No, not yet. Shall we go?
B Why not? I’ve never eaten Moroccan food before but I’d 

like to try.
A I think you’ll like it. It’s really tasty but not too spicy.
B Have you ever been to Morocco?
A Yes, several times.
B I think you’ve visited all the countries I want to go to!

Unit 5
A Hello. I’m sure we’ve met before but I don’t know where.
B I think I’ve seen you at the Language School on Thursday 

nights. Is that right?
A Yes, I’m studying French there. How about you?
B I’m learning German. I’ve been a student there for six 

months.
A And how is your German?
B I’ve learnt a lot.
A Are you planning to go to Germany?
B Well, I went there last year, but I’d like to go again.
A My brother is married to a German woman. He lives in 

Bonn.
B How long has he lived there?
A For about ten years. He loves it there.

Unit 6
A What shall we do at the weekend?
B I don’t know. I heard the weather’s going to be really hot.
A Why don’t we have a barbecue on Saturday night?
B Yes, let’s do that. It’ll be the first barbecue of the summer!
A Shall we invite Cherie and Steve?
B They’re going to visit some friends in London this 

weekend.
A No, that’s next weekend. They aren’t doing anything this 

weekend.
B Who else shall we ask?
A I’ll invite Sergio.
B OK, but I’m sure he won’t come. He doesn’t like big groups 

of people.
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Unit 7
A Welcome to the Regency Hotel. Do you have any 

questions?
B How much does breakfast cost?
A It’s free. It’s included in the price of the room.
B That’s good. And how long does it take to walk to the city 

centre?
A Only a few minutes. It’s very near. That’s good. This is a 

beautiful hotel. How many rooms does it have?
B It has twenty-four rooms. And at the moment we have 

some very famous guests here.
A How exciting! Who?
B I’m afraid I can’t say. But perhaps you’ll see them at dinner.
A When is dinner served?
B Dinner is served between seven and nine o’clock. Most 

people eat at eight o’clock.

Unit 8
A I saw one of our old friends last night.
B Who did you see?
A Henry.
B What did you do?
A I didn’t do anything because he was talking to someone.
B Who was he talking to?
A Joe Morton. He was in prison for three months last year.
B I didn’t know that. What did he do?
A He stole something from someone.
B Who did he steal something from?
A His uncle, I think. But I don’t know the details.

Unit 9
A Are you OK?
B No, not really. I don’t feel well. May I leave the exam room?
A Are you sure you want to? You won’t be allowed to come 

back.
B I won’t be able to come back and finish the exam?
A That’s right.
B Will I be able to take the exam again this year?
A No. But you can take it again next summer.
B Then I won’t be able to go to university this year!
A Well, you need to decide what to do. You are disturbing 

the other students.
B Sorry, but I can’t stay here one minute more. Goodbye.

Unit 10
A What’s that?
B It’s a letter that arrived this morning.
A Why don’t you open it?
B The address isn’t clear. It may not be for me.
A Well, it’s come to your house – number 28.
B Yes, but there’s no name on it. And I think this ‘28’ could be 

‘78’. I’m not sure.
A Just open it! It might be something really important.
B And it might be something really personal that’s not for 

me.
A Hold it up to the light. You may be able to see what’s 

inside.
B That’s a good idea... Oh yes, I can see something! I reckon it 

could be some money!
A Do you still think it might be for Mr Jones?

Unit 11
A How’s your job going? Is the new boss OK?
B Yes, he’s much more easy-going than the last boss.
A That’s good. Do you still have to wear that red uniform?
B Yes, but one thing has changed. I don’t have to wear that 

terrible hat now. I’m pleased about that!
A That’s good. And he seems really kind. He says, “You 

mustn’t work too hard. It’s bad for your health.”
B That’s amazing!
A Yes, I know. You really must try and get a job here too.
B Yes, maybe. I’ll have to think about it.
A Well, you don’t have to decide today, but it would be good 

to work together.
B Yes, it would.

Unit 12
A Can you give me some advice about learning English?
B I can tell you a bit about reading.
A Really? I find reading books difficult. There are so many 

difficult words. I’m very slow.
B Do you enjoy reading books in your own language?
A Not really. I usually read magazines.
B Then I suppose you could read magazines in English too.
A That’s a good idea. I’ve never thought of that.
B You might really enjoy it!
A Yes, I might not feel so anxious about reading.
B And you should learn some interesting vocabulary, too!

Unit 13
A Were your parents very strict when you were young?
B Yes, they were.
A In what way were they strict?
B They wanted me to be really successful at school.
A So you had to work really hard?
B Yes, they made me take extra maths lessons at the 

weekend.
A Were you very bad at maths?
B No, not really. But my parents wanted me to be the best in 

the class.
A And did that happen?
B No. They promised to get me a bicycle if I managed to do 

it. But I didn’t.
A Oh, poor you.

Unit 14
A What’s the time?
B It’s ten to five. I’d like to go home now, if that’s OK.
A Have you done all your work?
B I’m afraid I haven’t finished photocopying the report yet.
A I need copies of that report for a meeting tomorrow. It’s 

very important.
B I don’t mind coming in early tomorrow morning to do it.
A OK, but you can’t keep leaving the office early.
B I’m sorry. It’s only today.
A Why, what do you need to do?
B I promised to help my sister. She’s ill at the moment.
A Go on then, go home. Sometimes helping family is more 

important than work.



Unit 15
A How did it feel to go back to your home town?
B It was interesting. It’s changed a lot.
A You left about fifteen years ago, didn’t you?
B Yes, and I haven’t returned there since then.
A Which parts of the town have changed?
B The area around the castle looks very different.
A Why’s that?
B A lot of the old buildings are being cleaned and restored.
A They definitely need that!
B Yes, and they’ve planted lots of trees, so it all looks much 

greener.
A That’s really good to hear.

Unit 16
A Can I help you?
B Yes, I’m looking for a mirror.
A I don’t have any, I’m afraid. If you come back next week I 

should have some then.
B OK. If I’m in town again next week, I might come and look.
A Good. Can I help you with anything else?
B Yes. I’ll try this shirt on, please, if that’s OK.
A I don’t have a changing room, I’m afraid.
B Oh, I see. If I buy the shirt and it’s no good, can I have my 

money back?
A No, sorry. I can’t give refunds.
B Oh, that’s a shame. I’d buy it if I knew I could return it.
A Sorry, that’s just how it is.

Unit 17
A Hi, I’m just phoning to talk about the weekend.
B Oh, hi! You’re still coming to stay, aren’t you?
A Yes. I’ll arrive some time after lunch on Friday.
B Fortunately there’s not much happening at work at the 

moment. I’ll be able to leave the office at about 2 o’clock.
A Well, I’m working on Friday morning so I don’t think I’ll get 

to you until about 4 o’clock.
B That’s fine. Listen, there’s a big concert in the park on 

Saturday afternoon. It looks really good. Do you want to 
go?

A I don’t know. I think it’s going to rain all weekend.
B Let’s go even if it rains! We can take a big umbrella.
A Yes, that’s true. It would be good to hear some music 

outdoors. So, see you on Friday! 
B Great! I’ll come and meet you at the station. Don’t call 

unless you’re going to be late.
A See you at the station!

Unit 18
A Are you going to the shops?
B Yes, I want to buy a chair.
A A chair?
B Yes, for the bedroom.
A Oh yes.
B A nice old chair would be good.
A There’s a new antique shop. You could look there.
B Is it in the town centre?
A Yes, it’s near the theatre.
B Oh yes, I know. My friend’s brother is the manager.

Unit 19
A What are you going to give Carmina for her birthday?
B Nothing special. We normally only give each other cards 

on our birthdays.
A Really? You don’t give each other presents?
B Well I sometimes give her flowers.
A But it’s her 40th birthday! Aren’t you going to do something 

special?
B Maybe I’ll invite some friends round for dinner.
A What about having a party? It could be a surprise party!
B Why didn’t I think of that myself? I think Carmina would 

like that.
A Good. Can you contact all her friends?
B Yes, I’ll send an email to them all tomorrow.
A Great!

Unit 20
A Excuse me!
B Yes, are you ready to order your meal?
A Yes, I’d like a large bowl of tomato soup, please.
B I’m afraid there’s only a little soup left.
A OK, a small bowl will be fine.
B Would you like some bread with your soup?
A Actually, I’d like a sandwich, please.
B Certainly, we have cheese sandwiches and egg 

sandwiches.
A Don’t you have any meat?
B No, none of our food contains meat. This is a vegetarian 

restaurant.

Unit 21
A The shops are closing and everybody’s going home. Are 

you going to buy anything? You need to decide.
B Yes. I want to get a DVD. But I can’t find one that I want.
A What about this one?
B Which one?
A This one. “Another Blue Day”.
B I’ve already got it. Its one of my favourite films.
A Oh. Have you seen this one, “Under the City”?
B No, I haven’t. But everyone says it’s really stupid. There are 

some other DVDs over there I can look at.
A Oh, hurry up! I want to get out of this shop now. I’m bored.
B OK, let’s go somewhere else.
A Yes, but not to another shop, please! I need something to 

drink. Let’s go to a café.

Unit 22
A Hello, I heard there’s a house for sale on this street. Is it this 

one?
B Yes, it is. Come in! Let me show you round.
A Thank you. It’s very cold out there. It’s good to be inside.
B Good. Now there are three rooms downstairs. This is the 

living room.
A Oh yes, lovely. It’s very big. And there’s lots of light. Where 

does that door go?
B It goes to the kitchen. Would you like to see that now?
A Yes, please. It’s important for me to have a nice kitchen.
B Well, this kitchen is really big.
A Oh yes, that’s just what I’m looking for. It’s perfect.
B It’s unusual to find a house in this area with a big kitchen 

like this one, you know.
A Really? It’s lucky that I’ve found this house, then.



Unit 23
A So, we’ve interviewed five people. Now we need to decide who’s 

the best person for the job.
B I think the two older people are better – Carlo, Sue and Arthur.
A Yes, I agree. But who is the best of those three?
B Sue’s the most experienced.
A Yes, but she was very quiet during the interview. She seemed 

nervous. And she arrived five minutes late.
B She wasn’t as quiet as Carlo! He didn’t say anything for the first 

twenty minutes.
A No, but Carlo asked a lot of good questions at the end of the 

interview.
B Yes, that’s true. He got better as the interview went on.
A What about Arthur? I thought he was very good.
B Yes, he was calmer than the others and he gave excellent answers.
A I think Arthur is the best person for the job.

Unit 24
A You look a bit different. What’s happened?
B It’s my hair! It looks absolutely terrible!
A Oh yes, your hair! It’s quite an interesting style...
B It’s much shorter than I wanted it. I hate it.
A Yes, it is fairly short. But it looks quite nice.
B He usually cuts it really carefully. I’m so angry!
A Did you say anything? Did you complain?
B No, he asked me if it was OK and I just said “Yes” politely. Now I 

feel completely stupid.
A Do you want me to arrange an appointment for you with my 

hairdresser? She cuts hair very well. Perhaps she can help.
B Oh, that would be absolutely wonderful. Thank you.
A No problem.

Unit 25
A Welcome to Spain!
B Thank you. It’s good to be here in Barcelona.
A How was your journey?
B It was very tiring! I’ll come on the train next time!
A Did you come by car?
B No, on the plane. But it was quite a long journey.
A Why was that?
B I had to wait at the airport for a long time.
A Oh dear. Was it a good flight?
B Yes, it was fine. We flew over the mountains. They looked 

amazing.
A Ah yes, the Pyrénées. But the best way to see them is on foot.

Unit 26
A So, tell me exactly what happened when you got back to the 

hotel room.
B As I put the key into the door, I noticed a man in a black suit and 

sunglasses at the door to the next room.
A And what was he doing?
B He was trying to open the door with a credit card.
A What did you do?
B He didn’t see me. I just watched him without saying anything.
A What happened next?
B He opened the door and went into the room.
A What did he look like?
B He was a short man with a beard and glasses.
A Ah, don’t worry! That’s Mr Carter, a guest who arrived today. You 

can open some of the doors here with a special kind of card. 
That’s what you saw. There’s no need to worry!

Unit 27
A Did you talk to Jeannie yesterday?
B Yes, I did. It was difficult. We had a horrible conversation.
A Oh no, why? What happened?
B I told her that I didn’t like some of the things she had 

done at work recently.
A What do you mean? What did you say?   
B I said I didn’t like the way she spoke to the customers.   
A Well that’s OK. I’ve also told her to be more polite.   
B And I asked her not to talk so loudly on the telephone. 

She didn’t like that.     
A How did you end the conversation?   
B I told her I liked working with her. But I don’t think she 

believed me.  
A Oh dear.

Unit 28
A I hear you’ve started learning English again! How’s the 

course going?
B Very well, thanks. I’m learning lots of things that I 

didn’t know before.
A That’s good. What’s the name of your college?
B The Language Studio. It’s the place where university 

students go for extra lessons.
A Oh I know. Are the teachers good?
B Yes, most of the teachers are very good. Unfortunately 

I’ve got one teacher whose voice I really don’t like.
A Oh that’s a shame. What about the building? Is it nice?
B It’s OK. There’s one classroom which is a bit dark and 

cold, but the others are fine.
A There’s a café there too, isn’t there?
B Yes. That’s the place where we do most of our 

speaking practice - in English, of course!

Unit 29
A Is that the helicopter we’re flying in?
B Yes, it isn’t very big, is it?
A No, it isn’t.
B This trip is going to be fantastic!
A Is it? Actually, I’m feeling a bit nervous.
B Are you? Why?
A I’ve never been in a helicopter before.
B Neither have I. The views will be amazing!
A Will they? I’ve got my camera.
B Oh good. So have I.
A I hope I’m not too nervous to use it!

Unit 30
A Good afternoon, Barratt Biscuits Company. How can I 

help you?
B Can I speak to Mr Patterson please?
A He’s not in the office, I’m afraid. 
B Could you speak up? I can’t hear you.
A Mr Patterson isn’t in the office.
B I’m sorry, I still can’t hear you. The line is really bad.
A Is that better?
B Yes, much better. Is Mr Patterson there?
A Mr Patterson only works in the mornings. He isn’t here 

at the moment.
B Oh. Can I leave my number so that he can call me in 

the morning?
A Sure, no problem.


